3akoH P® ot 7 ¢peBpassa 1992 r. N 2300-1 "O 3amure npaB norpeduresae"

C u3MeHeHHMSIMH U IOMIOJTHEHUSIMH OT:

2 wrons 1993 ., 9 auBapst 1996 r., 17 nexabpst 1999 r., 30 nexabps 2001 r., 22 aBrycta, 2 HOs0ps, 21 gexadps 2004 r.,
27 mrons, 16 oktsi0ps, 25 Hos6pst 2006 1., 25 okTs16ps 2007 1., 23 nrons 2008 r., 3 urons, 23 Hos6ps 2009 1., 27 uroHs,
18 wromst 2011 1., 25 mrons, 28 urons 2012 r., 2 urois, 21 gexadbps 2013 ., 5 mas 2014 r., 13 wrons 2015 ., 3 uromnst
2016 r., 1 mag 2017 r., 18 anpens, 4 urons, 29 uromnst 2018 ., 18 mapTta, 18 mrois, 2 gekadps 2019 r., 24 anpens, 31
ntons, 8, 22 mexkadps 2020 r.

Hactosammuii 3akoH perynupyeT OTHOILIEHHUS, BO3HUKAIOIIME MEXIy NOTpeOUTensIMU U
U3TOTOBUTENISIMHU, UCTIOJTHUTENISIMU, UMIIOPTEPAMH, MTPOAABIIAMH, BJIaJIE/IbLIaMH arperaTopoB UH(OpMAIHH
0 ToBapax (yciyrax) Inpu npojaxke TOBapoB (BBIIOJHEHUHN padOT, OKa3aHUU YCIIYT), YCTaHABIUBAET MIpaBa
notpebureneii Ha MpuoOpeTeHrne TOBapoB (padoT, YCIIyT) HAJUIeKANIEro KadyecTBa W OE30TMAaCHBIX IS
YKU3HU, 3[I0POBBS, UMYILECTBA NOTPEOUTENEH U OKpYKAIOIIEeH cpeibl, ModydeHrne HHPOPMAIIUU O TOBapax
(pabotax, ycimyrax) U 00 WX W3TOTOBUTENSAX (MCIOJTHUTEINSAX, MPOJABIAX), O BIAJENbIaX arperaTopoB
uHbopMaluu O ToBapax (yclyrax), MpPOCBEIICHHE, TOCYAAPCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy HUX
MHTEPECOB, a TAK)KE OINPENEIAET MEXaHU3M PEeaIu3allii ATUX IPaB.

OcHOBHBIE IOHATHUSA, UCTIOIb3YEMbIE B HACTOSIIEM 3aKOHE:

norpeduTe/b - TpaXIaHUH, HMEIOLIUMIA HaMEpeHHe 3aka3aTb WM IpHoOpecTH JMOO
3aKa3bIBAIOIINI, TPHOOPETAIONINI UM HUCIIONB3YIOMUN TOBaphl (pabOThl, YCIYTH) UCKIIOYUTENIBHO IS
JMYHBIX, CEMEHHBIX, JOMAITHUX U WHBIX HYX], HE CBSI3aHHBIX C OCYILECTBICHHUEM IMPeIPHUHUMATEIHCKON
NESITEIbHOCTH;

U3rOTOBUTE/Ib - OpPTaHU3AIMs HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKKe
WHAUBUAYAIbHBIN MPEANPUHUMATEINb, TPOU3BOIAIINE TOBAPHI ISl pEalIU3alMK MTOTPEOUTENSIM;

HCMOJTHUTEIb - OpPTaHU3aIs HEe3aBUCHMO OT €€ OpPraHW3allMOHHO-TIPABOBOH ()OPMBI, a TaKkKe
WHAVBUAYAIbHBIN MPEANPUHUMATEND, BRIIOIHSIIOMINE padOThl WU OKA3bIBAIOIINE YCIYTH MOTPEOUTENIIM
110 BO3ME3/IHOMY JIOTOBOPY;

NpojaBel] - OpraHu3alys HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBO (OpMBI, a TaKxke
WH/IMBUAYAIBHBIA TPEIPUHAMATENb, PEATU3YIOIINE TOBAPHl MOTPEOUTENSIM MO JIOTOBOPY KYIUIH-
MPOJAKU;

HeJ0CTATOK ToBapa (padoThbl, yCJayru) - HECOOTBETCTBUE TOBapa (pabOThl, yCIyru) WIN
00s13aTeNIbHBIM TPEOOBaHUSIM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBIIEHHOM MM TOpSJIKE, WIH
YCIOBHSAM JIOTOBOpa (MpM WX OTCYTCTBUM WM HENOJHOTE YCIOBHUA OOBIYHO MPEIbSIBISIEMBIM
TpeOOBaHUAM), WIIH LIEJISAM, JUIsl KOTOPBIX TOBap (paboTa, yciayra) Takoro poaa oObIYHO UCTOIb3YeTCs, WIIN
[eIsiM, O KOTOPBIX TpojaBell (UCIOJHUTENb) OBLI TMOCTABICH B HM3BECTHOCTH IMOTpeOUTENEM TIpH
3aKJTIOUYEHUN JTIOTOBOpa, WM 0o0pas3ily U (W) OMUCAHUIO MPH MpoJaXke ToBapa Mo oOpasiy U (Win) 1o
OIHCaHMIO;

CYLIECTBEHHBIN HEI0CTATOK ToBapa (padoThbl, YCJYIM) - HEYCTPAaHMMBIA HEIOCTaTOK WM
HEJI0CTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 0e3 HeCOpa3MEepHBIX PACXOJI0B WM 3aTpaT BPEMEHHU, WIN
BBISIBIISICTCSI HEOJHOKPATHO, WJIM TPOSIBISETCS BHOBB IIOCIIE €0 yCTpPaHEHUS, WIH JAPYrHe MOJ00HBIE
HEJI0CTaTKH;

0e3onacHocTh TOBapa (padoThl, yeayru) - 0e3onacHocTh ToBapa (paboThl, YCIAYTH) JUIS KU3HH,
3/10pOBbsI, UMYILIECTBA MOTPEOUTENS U OKPYXKAIOIIEH Cpebl MPU OOBIYHBIX YCIOBUSAX €0 MCIIOJIb30BAHMS,
XpaHeHHs, TPAHCTIOPTUPOBKH W YTWIM3AIWH, a TakKe Oe30MacHOCTh IMpOIecca BHIMOJHEHUS pabOTHI
(oka3aHus yciIyru);

YIIOJIHOMOYEHHAsl W3roTOBUTENeM (MPOJAABLHOM) OPraHU3alMs WIH YIHOJHOMOYEHHbIH
U3roToBUTeEeM (MPOAABLOM) WHAMBHAYAJIbHBII NpeANpUHUMATEIb (Jajee - YINOJTHOMOYEHHas!
opraHM3amnusi HWJIM YNOJHOMOYEHHbIHi WHAMBUAYAJbHBIH NpeINpUHUMATENb) - OpraHU3aIs,
OCYILECTBIISIONIAs ONPEAEICHHYIO JeSITeIbHOCTh, WM OpraHu3alMs, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®denepanuu M3roToBUTENEM (MPOAABIIOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM MPOJABIIOM), BBIMOJIHAIOUINE ONpEACiCHHbIe (YHKIMM Ha OCHOBAaHMU JIOTOBOpa C
U3rOoTOBUTENEM (MIPOJABLIOM) M YIOJTHOMOYEHHBIE MM Ha MPHUHATHE U YIOBJIETBOPEHHE TpeOOBaHMIA
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norpebuTeneii B  OTHONIGHWM TOBapa HEHAJIEXKAIIEro KadecTBa, JHOO  WHIAMBUAYAIbHBIN
NpeaNpUHUMATENb, 3apPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit denepaunul, BBITOJIHSIIOIMIMI
orpeneneHHble (YHKIMH Ha OCHOBAaHUHM JOTOBOpAa C HM3rOTOBHUTENEM (IPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOAABIIOM), M YIOJHOMOYEHHBIH UM Ha TMPUHATHE U
yJIOBJIETBOPEHHE TPEOOBaHM MOTpeOUTENEi B OTHOIIEHUH TOBapa HEHA/IJIS)KAIIIEr0 Ka4eCTBa,;

UMIIOPTEp - OpraHu3alnus HEe3aBUCUMO OT OpraHU3allMOHHO-IIPAaBOBON  (OpMBI  WIH
WHAMBUAYAJIbHBI NpEeIIpUHUMATENb, OCYLIECTBISIIOLIME HMMIIOPT TOBapa /s €ro Iocleayroen
peanuzanuu Ha Tepputopun Poccuiickoit denepanuy;

BJIajlesiel] arperaTopa uHdopmauuu o ToBapax (yciayrax) (aJjee - Bjajeiel] arperaropa) -
OpraHM3alysl  HE3aBHUCHUMO OT  OpraHU3alMOHHO-NPaBOBOMl  (opmbl  JIMOO0  MHIUBUAYATbHBIN
NpeANpPUHUMATEIb, KOTOPBIE SBIISIIOTCS BIIaJIEIbLAMU MPOTPAMMBI JJIS JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MamuH W (Wau)  BlIaAeNblaMu  caita W (WIM)  CTpaHMIBI caita B HMH(POPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTn "MHTepHEeT" W KOTOpBIE NPEIOCTABISAIOT MOTPEOUTENI0 B OTHOLICHUU
OTpeIeIEHHOr0 ToBapa (yCcIyru) BO3MOKHOCTh OJHOBPEMEHHO 03HAKOMUTHCS C MPEATIOKEHUEM MTPpoaBIia
(MCTIOJIHUTENS) O 3aKJIIOUEHUU JIOTOBOpa KYIUIM-IPOAAKW TOBapa (JOroBOpa BO3ME3/IHOTO OKAa3aHHs
yCIIyT), 3aKIIOYUTHh C MPOJABIOM (UCHOJIHUTENEM) IOTOBOP KYIUIM-TPOAAXKU (JOTOBOP BO3ME3AHOIO
OKa3aHUsl yCIyT), a TaKKe MPOM3BECTU MPEIBAPUTEIbHYIO OIUIATy YKa3aHHOI'O ToBapa (YCIyru) ImyTeMm
HAJIMYHBIX PAcdeToB OO MepeBoa JCHEKHBIX CPEJCTB BIAJEINbIly arperaTopa B paMKax MPUMEHSIEMbIX
dopM Oe3HANMYHBIX PACUYETOB B COOTBETCTBUM C ITYHKTOM 3 crarbu 16.1 HacTosmiero 3akoHa W
DenepanbubiM 3akoHoM 0T 27 utonst 2011 roga N 161-®3 "O HauroHanbHOM IIaTEXKHOM cucteme'.

T'1aBa 1. O01mmue nmoJioxxeHus

Cratss 1. [IpaBoBoe peryanpoBaHue OTHOIICHUN B 001aCTH 3alIMTHI IIPaB MOTpeOuTeNen

1. OTHomIeHHUsT B 00JIACTU 3aIUTHI MPaB MOTPEOUTENECH PErymupyIoTCs [ pakIaHCKUM KOJIEKCOM
Poccuiickoit deneparinu, HACTOSIIMM 3aKOHOM, ApYTUMHU (heepaabHbIMU 3aKOHAMHU (Jaliee - 3aKOHBI) U
MPUHUMAEMBIMA B COOTBETCTBUM C HHMHM HWHBIMA HOPMAaTHBHBIMU IPAaBOBBIMU akTaMu Poccuiickoit
denepanuu.

2. IlpaBurenbctBo Poccuiickoit @Penepannu He BIpaBe MOpydaTrh (QeaepaabHbIM OpraHam
UCTIOTHUTENILHOM BJIACTU MPUHUMATh aKThl, COJIEP>KaIIFe HOPMBI O 3all[UTe MpaB NoTpeduTenei.

[TpaButenscTtBO Poccuiickoit denepauuu BIOpaBe U3AaBaTh JUIsl MOTPEOMTENs U MPOAABIA
(M3rOTOBUTENS, UCTIOTHUTENS, YIIOJTHOMOYEHHON OpraHU3aIiy WIK YIOTHOMOYEHHOTO UHIUBUYaTIbHOTO
npealpuHUMAaTENsl, UMIOpPTepa, Bajeblia arperaropa) MpaBuiia, 00si3aTeNbHbIE NMpPHU 3aKIIOYEHUU U
UCTIOTHEHUHM TYOJIWYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYIIU-TPOAAXKH, IHEProCHAOKEHUS,
JIOTOBOPOB O BBIMOJHEHUU padOT U 00 OKa3aHUU YCIIYT).

Crarbs 2. MexayHapoanbsie 1oroBopsl Poccuiickoit @enepannn

1. Eciim mexayHapoaHbiM goroopoM Poccuiickoit @enepanny yCTaHOBJIEHBI MHBIE NPAaBHIIA O
3allUTe TpaB MOTpeOUTENeH, YeM Te, KOTOphbIe MPEeayCMOTPEHBI HACTOSIIIUM 3aKOHOM, MPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHus MeXrocylapCTBEHHBIX OPraHOB, MPHUHATBIE HA OCHOBAaHUU  TOJIOKECHHI
MEXIYHApOAHBIX JOToBOpoB Poccuiickoii dPeaepanun B WX HMCTOJKOBAaHHMM, MPOTUBOpPEYAIIEM
Konctutynmn Poccuiickont @enepaunu, He mojyuiexar ucnojgHeHuto B Poccuiickonr @enepanuu. Takoe
MIPOTUBOPEYHE MOXKET OBITh YCTAHOBIICHO B TOPSJIKE, OMPEACTIEHHOM (eaepaabHbIM KOHCTHTYITMOHHBIM
3aKOHOM.

Crarba 3. [IpaBo notpebureneil Ha MpocBelieHNe B 00I1aCTH 3allUTHI IIpaB MOTpedHuTeneH

[IpaBo moTpebuTenell Ha MpocBelleHUue B 00JIAaCTH 3alUTHI MpaB MoTpedureneil odecrneunBaeTcs
MOCPEJCTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHUIl B  (eiepasibHble  TOCYAapCTBEHHBIE
oOpa3oBaTenbHbBIe CTAaHAAPTHI U 00pa30BaTENbHBIC MPOTPAMMBI, & TaK)Ke MOCPEICTBOM OpraHH3aIUU
cucTeMbl HHGOpMAIUU MOTpeduTeNel 00 UX MmpaBax U 0 HEOOXOAUMBIX ACHCTBHSIX IO 3aIIUTE ITUX MPAB.
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Crartbs 4. KauectBo ToBapa (paboTbl, yCIyrH)

1. Ilponasern (McnonuuTens) 00s3aH MepeaaTh NOTPEOUTENIO TOBApP (BBIIOJHUTH pabOTy, OKa3aTh
YCIIYTY), KaUECTBO KOTOPOI'O COOTBETCTBYET 10T OBOPY.

2. Ilpu OTCYTCTBUM B JIOTOBOpE YCIOBUI O KadecTBe ToBapa (paboTbl, YCIyru) MpOJAaBell
(ucrioHUTENH) O0s3aH TEpenaTh IMOTPEOUTEN0 TOoBap (BBINOTHUTH pabOTy, OKa3arh YCIYry),
COOTBETCTBYIOIIUN OOBIYHO MPEABIBIAEMbIM TPEOOBAHUIM U MIPUTOAHBIN AJIs LIeJIeH, A1 KOTOPhIX TOBap
(pabota, yciryra) Takoro poja 0OBIYHO HCIIOIb3YETCH.

3. Ecnu nponaen (MCHOMHUTENH) MPH 3aKJIIOUYEHUU J0rOBOpa ObLI MOCTaBIIEH MOTpeOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LEISIX MPUOOpETeHUs ToBapa (BBIMOJHEHUS Pa0OThl, OKa3aHHUS YCIYTH),
npojiaBen] (MCIOJIHUTEINb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBap (BBIIOJIHUTL padoOTy, OKa3aTh yCIyTY),
IPUTOJIHBIN JUIs1 UCIIOJIB30BAHUS B COOTBETCTBUU C 3TUMHU LIEJISAMHU.

4. Ilpu nponaxe ToBapa 1o o0pasily u (WiIM) OMUCAHUIO MTPpoJaBel] 00s3aH nepeaaTb MOTPEOUTEINIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (WJIK) ONMUCAHUIO.

4.1. Ilpu mpojake OTHENbHBIX BHJOB TEXHHMUYECKHU CIIOKHBIX TOBAapOB C MPEIBAPUTEIHLHO
YCTAaHOBJEHHBIMU  IpPOrpaMMaMM  JJI  DJEKTPOHHBIX  BBIUMCIMTEIbHBIX MAalIMH  [OTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXKHOCTh HCIOJIb30BaTh OTIENbHBIE BUIbl TEXHUYECKH CIIO)KHBIX TOBapOB C
IPEIBAPUTENBHO YCTAHOBIEHHBIMU [TPOrPaMMaMU I 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAILUH, CTPAaHAMU
MPOUCXOXKACHUS KOTOpPBIX sIBIsIOTCS Poccuiickas @enmepanust Wid Jpyrue TOCydapcTBa - UJICHBI
EBpasuiickoro sKoHOMHYECKOro coro3a. [lepeueHb OTAENbHBIX BHUJIOB YKA3aHHBIX TEXHUYECKH CIIOXKHBIX
TOBApOB, MOPSIOK COCTABICHHUS U BEICHHS IIEPEYHs MPOrpaMM Ui SJIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIlIMH, CTpPaHAMU MPOUCXOKIECHUS KOTOPBIX SABISOTCA Poccuiickas denepanust Wi Apyrue rocyiapcraa
- wieHbl EBpa3uiickoro 3KOHOMHYECKOT0 CO03a U KOTOPhIE JOJKHBI ObITh MPEIBAPUTEIHLHO YCTAHOBJICHBDI,
U TOPSJIOK WX TPEABAPUTEIHHOM yCTAaHOBKH, BKJIIOYas TpeOoBaHUS K (DYHKIMOHHUPOBAHUIO,
onpexaesitorcs [IpaButensctBoMm Poccuiickoit deaepanuu.

[IpenBapuTeNbHO YCTAHOBJIEHHBIE MPOrPAaMMBbl ISl AJIEKTPOHHBIX BBIYMCIUTENbHBIX MalllUH,
UCIIONIb3YEMbIE TMOTPEeOUTENIeM Ha OTAENBHBIX BHJAX TEXHHUYECKH CIOXHBIX TOBApOB I JIOCTyHa K
uHpopMallul Ha cailiTax B HH(OPMALMOHHO-TEIEKOMMYHUKAMOHHON cetu "WHTepHer", AOMKHBI
o0ecreynBaTh BO3MOKHOCTh HCHOJb30BaHUS 0€3 JIOMOJHUTENBHBIX HAacTpoeK (MO0 yMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAaHOW IIPOUCXO0KJIECHUsI KOTOpOH sBisieTcst Poccuiickas @enepanust wiv Apyrue
rocyiapctsa - 4ijaeHsl EBpa3MiCKOro SKOHOMHMYECKOTO COK03a, B MOPSAJIKE, YCTAaHOBICHHOM
[IpaButensctBoM Poccuiickoit denepanuu. TpeboBanus K yka3aHHON MMOMCKOBOW CUCTEME U MOPSIOK €€
onpezaeneHus ycranasinuparores [IpasurenscrBoM Poccniickoit denepanuu.

5. Ecnm 3akoHamMu MM B YCTaHOBJIEHHOM HUMH MOpPSJAKE MPEAYyCMOTPEHBI 00s3aTeabHbIe
TpeboBaHUs K TOBapy (padote, ycayre), mpoaaBel] (UCIOIHUTENb) 00s3aH MepenaTh NOTPeOUTEN0 TOBap
(BBITIOJIHUTH pabOTY, OKa3aTh yCIyry), COOTBETCTBYIOIINN ATUM TPEOOBaHUSM.

Crarba 5. IlpaBa u 00s3aHHOCTH W3TOTOBUTENS (MUCIIOJIHUTENSI, TMPOAABIIA) B 00JACTH
YCTaHOBJICHHS CPOKA CIIYKOBI, CpOKa TOJHOCTH ToBapa (paboThl), a TaK)Ke rapaHTUHHOTO
Cpoka Ha ToBap (paboTty)

1. Ha ToBap (pabotTy), mpenHa3HAYeHHBIA ISl JJIUTEIHHOTO HCIIONB30BAHMS, H3TOTOBUTEND
(MCTIOJTHUTENB) BIIPaBE yCTAaHABIMBATH CPOK CJAYKObI - TIEPUOJl, B TEYCHHE KOTOPOTO H3TOTOBUTEIH
(ucnosHUTENb) 00s3yeTcsi oOecreunBaTh MOTPEOUTENI0 BO3ZMOKHOCTh MCIIONIB30BaHUs ToBapa (paboThl)
110 Ha3HAYCHUIO W HECTH OTBETCTBEHHOCTH 3a CYNIECTBEHHBIC HEJIOCTATKA HA OCHOBAHHUH TTYHKTA 6 CTATHH
19 u nynkTa 6 ctateu 29 HacTOAIIETO 3aKOHA.

2. WsroroButens (UCHOIHUTENH) OOS3aH YCTAaHABIMBATH CPOK CIyKObl TOBapa (paboThl)
JUTUTETILHOTO TIOJh30BaHUS, B TOM YHCIE KOMIUICKTYIOIIUX U3JeNuid (IeTanei, y3JoB, arperatos),
KOTOpBIE 110 MCTEYECHUH OMPEACTCHHOTO IEepHoa MOTYT MPEACTABIATh ONMACHOCTD ISl )KU3HH, 370POBBS
HOTPEeOUTENS, IPUUUHSTH BPE]l €r0 UMYIIECTBY UIIH OKPY)KAIOLIeH cpene.

3. Cpok ciyx0bl TOBapa (pabOThl) MOKET HCUHUCIATHCS €IMHHUIIAMH BPEMEHHU, & TaKK€ WHBIMU
eAMHUIIAMUA H3MepeHusi (KUJIOMETpaMH, METpaMH M TPOYMMU €IUHUIAMH W3MEPCHHs] HCXOAs W3
(GYHKIIMOHATBLHOTO HA3HAYEHUS TOBapa (pe3ysabTaTa paboThl)).

4. Ha nmpoayKThl TUTaHHS, MapPIOMEPHO-KOCMETHUECKHUE TOBAPHI, METUKAMEHTBI, TOBAPhI OBITOBOI
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XUMHUH U WHBIE TI0JI00HBIE TOBaphI (PabOThI) U3TOTOBHUTENH (MCIIOMHUTENH) 00s3aH yCTaHABIUBATH CPOK
FOJHOCTU - TIEpUOJA, IO HCTEYEHHH KOTOporo ToBap (paboTa) cUUTAeTCd HENPUTOAHBIM IS
UCIIOJIb30BaHUs 110 HA3HAYECHMUIO.

5. Ilponaxxa ToBapa (BBIOJHEHHE PAa0OTHI) [0 UCTEUEHUU YCTAHOBJIEHHOTO CPOKa I'OJHOCTH, a
TaKXKe TOBapa (BBIIOJIHEHUE PabOThI), HA KOTOPBIN JOJKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alPEIIaeTCsl.

6. M3rotoButens (MCIOIHUTEINB) BIPAaBE YCTaHABIMBATH Ha TOBAp (paboTy) rapaHTHIiHbIN CPOK -
nepuoj, B TEUEHHE KOTOPOro B ciiydyae oOHapyxeHHs B ToBape (paboTe) HeaocTaTKa H3rOTOBUTENb
(McrioNHUTENb), NPOJABEL, YIOJHOMOYEHHAsl OpraHu3alus WM YHOJHOMOYEHHBIN WHAWBUYaJbHBIN
npeapUHUMAaTeIb, UMIOPTEp O00s3aHbl YAOBICTBOPUTH TpeOOBaHUS NOTpPeOUTENs, YCTAaHOBIIEHHBIC
cratbsimu 18 u 29 HacTodiero 3akoHa.

WzroroButenb BOpaBe MPUHATH O00S3aTENICTBO B OTHOLIGHUMM  HEIOCTaTKOB  TOBapa,
OOHapyXEHHBIX 110 HUCTEUEHUH YCTAHOBJIEHHOI'O MM TapaHTUMHOIO cpoka (JONOJHUTEIbHOE
00513aTeILCTBO).

CopnepxaHue JOMOJIHUTEIBHOTO  00s3aTENIbCTBA  U3TOTOBUTENS, CPOK JCHCTBUSL  TaKoro
00513aTeNBCTBA U MOPSIIOK OCYIIECTBICHUS MOTPEOUTENEM MPaB M0 TAKOMY 0053aTEIbCTBY OMPEIEISIOTCS
U3TOTOBUTEJIEM.

7. llpomaBen BmpaBe YCTAaHOBHTh Ha TOBAap TapaHTUUHBIM CPOK, €CIM OH HE YCTaHOBIIECH
U3TOTOBUTEJIEM.

[Tponaser BripaBe NPUHATH 0053aTEIHCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
UCTEUYEHUHU TapaHTUMHOIO CPOKA, YCTAHOBJIEHHOTO U3TOTOBUTENIEM (JOTOJIHUTEIBHOE 0053aTEIBCTBO).

CogepxaHue TOMOIHUTEILHOTO 0053aTeNbCTBA MPOJIABLIA, CPOK JACHCTBHS TAKOTO 00s13aTENbCTBA U
HOPS/IOK  OCYIIECTBJICHUSI MOTPEOUTENIeM TpaB IO TaKOMY OOS3aTEIBCTBY ONPEACISIOTCS JIOTOBOPOM
MEX]1y IOTPEOUTENEM U TPOAABIIOM.

8. MzroroButens (IpojaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTaTKU TOBapa, OOHApy)KEHHBIE B
TEUYEHHUE CpoKa JECHCTBHS JOMOJIHUTEIBHOTO 00513aTeIbCTBA, B COOTBETCTBUHU € a03alieM BTOPBIM IyHKTA 6
ctathy 18 HacToAlIero 3aKoHa, a Mocjie OKOHYaHUs CpoKa JAeUCTBUS TOMOIHUTENBLHOTO 0053aTeIbCTBA - B
COOTBETCTBUU C ITYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

Crarbsi 6. OOs3aHHOCTh H3TOTOBHUTENS OOECHEYUTh BO3MOXHOCTH PEMOHTAa W TEXHUYECKOI'O
o0ciyXKMUBaHUS TOBapa

WzrotoButenb 00s3aH 00ECHEUNUTh BO3MOXHOCTH HCIIOJIB30BAHMSI TOBapa B TEUEHHE €ro CpoKa
cityKObl. J[71s1 3TOM 1enu U3roToBUTENh 00ECIeUrBAET PEMOHT U TEXHHUECKOEe OOCIyKMBaHUE TOBapa, a
TaKk)Ke BBIMYCK U TMOCTaBKYy B TOPTOBBIE W PEMOHTHBIE OpPTaHHU3AIlMM B HEOOXOJWMBIX ISl PEMOHTa U
TEXHUYECKOTO OOCTY)KUBAHUS 00bEME U aCCOPTUMEHTE 3allaCHBIX YacTel B TE€UEHHE CPOKA IIPOU3BOJICTBA
TOBapa M MOCIE CHATHUS €ro C MPOU3BOJACTBA B TEUEHHE CPOKA CIIY>KObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B T€UEHHUE JAECSTHU JIET CO JIHA Mepe/lauy ToOBapa MOTPEOUTEITIO.

Cratbs 7. [IpaBo norpebutens Ha 6€30MacHOCTh ToBapa (paboThl, yCIyTH)

1. [ToTpeburens nMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBUSAX €r0
UCTIOIb30BaHUs, XPAHECHUsS, TPAHCIOPTUPOBKH W YTHIIM3AlMU ObUT Oe30maceH Ui JKU3HH, 3I0POBbS
HNOTPEOUTENS, OKPY)KAIOILIEH Cpelibl, a TaKkKe He MPUYMHSIT Bpell UMYyILIecTBY norpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI OOecrneyuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIAYrH) AN KU3HU U 3/10pPOBbA
NOTpeOUTENsA, OKpyXKarolled cpeabl, a TaKkKe IMpeloTBpallleHue NPUYUHEHHUsS Bpelda HMYILIECTBY
NOTPEOUTENS, SIBISIOTCS OO0S3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBIIEHHOM UM
HOPSIZIKE.

2. VzroroBuTenp (MCIOJIHUTEND) 00513aH oOecreuynBaTh 0€30MaCHOCTh ToBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOT'O CPOKa CIIY>KObI MJIM CpOKa FOJTHOCTH ToBapa (padoThl).

Ecnu B cooTBeTCTBHM € TYHKTOM | CTaThy 5 HACTOAILIEro 3aKOHA U3TOTOBUTENb (MCIOIHUTEND) HE
YCTaHOBWIJI Ha TOBap (paboTy) Cpok CirykObl, OH 00s3aH oOecreynTh Oe30MacHOCTh TOBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS Mepeaadyn ToBapa (padoThl) MOTPEeOUTENIO.



Bpen, npudrHEHHBIN )KU3HU, 3J0POBBIO WIH UMYIIECTBY MOTPEOUTEINS BCIEACTBHE HEOOeCTICUCHHUSI
Oe3omacHOCTH ToBapa (paboThl), MOJICKUT BO3MEIICHHIO B COOTBETCTBHHU CO CTaThell 14 HACTOSIIETO
3aKoHa.

3. Ecnu pns  Oe3omacHOro HMCIHOJIb30BaHUA ToBapa (paboThl, YCIyru), €ro XpaHeHHs,
TPAHCIIOPTUPOBKM U YTHIM3ALMM HEOOXOIUMO COONIOAATh CIElMaIbHbIe MpaBuia (Jajnee - mpaBuia),
U3TOTOBUTEIND (MCIIOMHUTENB) 0053aH yKa3aTh 3TH MpaBuia B COMPOBOAUTENBHOM TOKYMEHTALUN HA TOBAP
(paboty, yclyry), Ha dTUKETKE, MapKUPOBKOW MIJIM MHBIM CIOCOOOM, a TMpojaaBell (MCIOIHUTENb) 00s3aH
JIOBECTHU ATH MpaBuia 0 CBEACHUS MOTPEOUTENS.

4. Ecnu Ha ToBaphbl (paboThl, YCIYru) 3aKOHOM MJIM B YCTAHOBJIIEHHOM UM TOPSIIKE YCTaHOBJICHBI
oOs3aTenpHble TpeOOBaHUs, OOECHeurBaOIIMe UX O€30MacHOCTh JUIS JKU3HU, 3JI0POBbS MOTpEOUTES,
OKpY’KalolIlel cpeapl W MPEelOTBpalleHUue MPUYMHEHHS Bpela MMYIIECTBY MOTPEOUTENsl, COOTBETCTBUE
TOBapoB (paboT, ycayr) ykazaHHBIM TPeOOBAaHUAM MOJICKUT 00s3aTeTbHOMY MOATBEPKICHHUIO B MOPSIIKE,
MPEyCMOTPEHHOM 3aKOHOM U WHBIMHU MTPABOBBIMU aKTaMH.

He nomyckaercss mpojaxa ToBapa (BBIIOJHEHHE pPa0OTHI, OKa3aHWE YCIYTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 0e3 wuHpOpMamuu 00 0053aTEIFHOM MOATBEPKICHHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

5. Ecam ycTaHOBIEHO, 4YTO TIPU COOJIOJCHWW TOTPEOHTENEeM YCTAaHOBICHHBIX MPaBUII
UCIIOJIb30BaHUs, XpPAaHEHHsI WU TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUYUHSET WM MOKET IPUIHNHHUTD
BpE.l )KU3HH, 3I0POBBIO0 M MMYIIECTBY MOTPEOUTENSI, OKPYXKAIOIIEH Cpeie, M3roTOBUTEINb (MCIIOIHUTEb,
npojasel]) 00si3aH He3aMeIJIUTENbHO MPUOCTAaHOBUTH €T0 MPOU3BOJICTBO (peaau3alrio) A0 yCTPaHEHUS
NPUYUH Bpela, 2 B HCOOXOAMMBIX CIydasX MPHUHATH MEPHI 10 H3BATHIO €ro W3 000pOoTa W OT3BIBY OT
noTpeduTens (moTpeduTenei).

Ecnu npu4uHbI Bpea yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTENH (MCIIOTHUTENH) 00s13aH CHATH TaKOH
ToBap (pabory, yciyry) ¢ mpousBoAcTBa. [Ipy HEBBIONHEHUU H3TOTOBHUTENEM (HCIOIHUTEIEM) 3TOM
00513aHHOCTH YIOJHOMOUYCHHBIN (enepaabHblii OpraH HMCIIOJHUTEIFHOW BJIACTH NPUHUMAET MEphI IO
OT3BIBY Takoro ToBapa (paboThl, yCIyrd) C BHYTPEHHETO pBIHKA WM (WIM) OT MOTPEeOUTENs WIH
noTpeOuTeNel B MOpsJIKe, YCTAHOBICHHOM 3akoHoAaTeNnbcTBoM Poccuiickoit deneparumn.

VYObITKH, TPUYNHEHHBIE MOTPEOUTEN0 B CBSA3HM C OT3BHIBOM TOBapa (paboThl, yCIyru), MOANEKAT
BO3MEIIEHUIO U3TOTOBUTENIEM (MCIIOJTHUTENIEM) B TIOJTHOM O00BEME.

Crartba 8. [IpaBo notpeburens Ha nHGOpMalLKIO 00 U3roTOBUTENE (MCIOIHUTENE, TPOJABIIE) U O
ToBapax (paborax, yciayrax)

1. IlorpeOutens BmpaBe NOTPeOOBAaTh MNPEJOCTABIECHUS HEOOXOAUMOW M JIOCTOBEpHOU
nH(popMali 00 M3rOTOBUTENE (MCIIOJIHUTENE, MPOJABLE), PEXKUME €ro paboThl U PEATUIYEMBIX UM
ToBapax (paboTax, ycimyrax).

2. Yka3aHHas B nyHkTe | Hacrosuied cratbu MH(OpManus B HArjsgHOM M JOCTYMHOM (opme
JIOBOJIUTCSL JI0 CBEICHHUS NMOTpeduTeNnell MpH 3aKI0UYEHUH JOrOBOPOB KYIUIU-NPOJAKH U JOTOBOPOB O
BBIMOJTHEHUH pabOT (OKa3aHWU YCIYyr) crnocob0amu, MPUHATHIMU B OTAENBHBIX cdepax O0O0CIyKUBaHH
noTpeOuTeNeif, Ha PyCCKOM sI3bIKe, a JOMOJHHUTENbHO, IO YCMOTPEHHUIO H3TOTOBUTENS (MCHOIHUTEINS,
MPOJIaBIla), Ha TOCY/IAPCTBEHHBIX sI3bIKax cyObekTOB Poccuiickoit denepannu U pOIHBIX S3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

3. YnonHOMOYeHHasl OpraHu3alysl WIM YIOJIHOMOYEHHBINM WHAWBHUYaJIbHBIN NMpeanpuHUMAaTeNb
1o TpeOOBAaHUIO MOTPeOUTENS 0053aHbI TPEIOCTABUTH MOATBEPKICHNE CBOUX TOJTHOMOYMMA, BHITEKAIOLINX
U3 3aKJIIOYEHHOT0 UMM JJOTOBOPA C U3TOTOBUTENEM (ITPOJABLIOM).

Crarbs 9. Undopmanus o0 U3roToBuTeNe (MCIOIHUTENE, TPOJIABIIE, BIaJIENblIe arperaropa)

1. WsroroButens (MCMOJHUTENb, TIpOJaBell) O0sS3aH JOBECTH JO CBEIEHHUS IOTPeOuTeNs
¢upMeHHOe HauMeHOBaHUe (HAMMEHOBAHNE) CBOCH OpraHM3aliU, MECTO €€ HaXOXKJICHUS (aJlpec) U peKuM
ee padoTsl. [Iponaser (MCIOTHUTENH) pa3MeIaeT yKa3aHHYIO HH()OPMAITHIO Ha BHIBECKE.

W3roroBurens (MCHONHUTENb, MNPOJAABEN) - WHAMBHIYAJIbHBI NpeANpPUHUMATENb - JOJDKEH
IPEJOCTaBUTh MOTPEOUTEN0 HMHMOPMALMI0 O TOCYAAPCTBEHHOM pErucTpalyy W HAaUMEHOBAaHUU
3aperucTpUpPOBABLIETO €T0 OpPraHa.

N3roroBuTens (mpoaaBeir) 00s3aH JOBECTH J0 CBEACHUS MOTPeOUTENs GUPMEHHOE HAUMEHOBAHHE
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(HauMEHOBaHME), MECTO HAXOXKICHHS (azpec) M PeKuM paboThl YHOJTHOMOYEHHON OpraHM3alud MU
YIOJIHOMOYEHHOT'O WHAWBUYAIBHOTO MPEIITPUHUMATEISL.

1.1. YnosHoMOueHHasi OpraHu3anus WK yIIOJIHOMOYEHHBIH WHAUBUAYAIbHBIN NPEAIPUHUMATEID
B ciy4dae oOpaimieHusl MoTpeduTens o0s3aHbl JOBECTH JIO €ro cBeAcHus uHpopMmanui o cebe u
usrorosutene (mpoxaarie) (hupMeHHOE HaMMEHOBaHWE (HAMMEHOBAaHWE), MECTO HAaxXOXICHHS (amapec),
pPEKUM pabOThl, rOCYIapCTBEHHBIN PErUCTPALIMOHHBIA HOMEP 3allUCH O CO3JaHUU FOPUAMYECKOrO JIHUIIA,
damunmio, uMs, OTYECTBO (€CIM HMMEETCsS), TOCYAApCTBEHHBIM PErnuCTPAlMOHHBI HOMEp 3aliCH O
roCyJapCTBEHHON perucrpauuu (U3M4ecKoro JiMia B KayecTBE MHAMBUIYAIBHOTO MPEANPUHUMATENS).
Y1osHOMOYEHHas] OpraHu3alus WIA YIOJIHOMOUYEHHBIM WHIAMBUAYAJIbHBIN INpEANpPUHUMATEND BIIPaBE
JIOBECTH 0 CBEJEHUA MoTpedbuTeneid nudopMaiuio o cebe MocpeacTBOM €€ pa3MelLeHHs Ha CBOEM caiiTe
B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHer", uHpOpManuioo 00 U3roTOBUTENE
(mpozaBlie) MOCPEACTBOM pa3MeEIIEeHUs Ha CBOEM caiiTe B MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
"NHTepHeT" CCBUIKM Ha CTpaHMIy caifita wu3rotoBuTens (mpoaaBna) B HMH(OPMAIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOM cetu "HMHTepHeT", coaepxalyto nHpopMmanuo 00 U3roToBuTese (Mpoasle).

1.2. Brnagener arperatopa o0si3aH JIOBECTH 1O CBEACHHs MOTpeduTeneit nHpopmanuo o cebe u
npojasie (ucnojHuTene) (pupMEeHHOE HAaMMEHOBaHHME (HAMMEHOBAaHHE), MECTO HaxOoXKJIeHus (aapec),
peXxuM paboThl, FOCYAaPCTBEHHBIH PErMCTPALMOHHBIN HOMEp 3alMCH O CO3JaHUU HOPUIMYECKOTO JIMILIA,
bamunuio, uMs, OTYECTBO (€CiaM HMMEeeTCs), TOCYJapCTBEHHBIM PpErucTpalMOHHBIA HOMEp 3alHMCH O
rOCYJapCTBEHHON perucTpanuu (pu3ndecKoro JIMia B Ka4eCTBE MHIUBUAYAITHLHOTO NPEANPUHIMATENS), a
TaKke 00 HMEIIIMXCS M3MEHEHUsAX B yKa3zaHHOM uHpopmauuu. Brnanenern arperaropa AOBOAUT [0
CBEICHHSI ITOTpeOuTeNnel nHpopmaIiio o cedbe U mpoiaBie (MCIIOJHUTENE) TTOCPEACTBOM €€ Pa3MEIICHHUS
Ha CBOMX caiiTe U (WIM) CTpaHULE caiiTa B UHPOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHON cetu "MHTepHer".
Nudopmanmio o mpomaBue (MCIIOTHHUTENE) BiIAJENel] arperaropa BIpPaBe IOBECTH JIO CBEICHHUSA
noTpeduTeneil mocpeaACcTBOM pa3MelleHusl Ha CBOUX CaiTe M (WIM) CTpaHUIle caiiTa B MHPOPMALMOHHO-
TEJIEeKOMMYHUKAaMOHHOM ceTH "MHTepHeT" cChUIKM Ha cailT npojiaBLa (UCIIONHUTENS ) B HH()OPMALIMOHHO-
TEIEKOMMYHUKAMOHHOM ceTH "HTepHeT".

1.3. Ilponasen (McrosHUTENb) O0S3aH NMPENOCTABUTH BIAJIENbIly arperaropa M pa3MecTHTbh Ha
CBOEM calTe B HMH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTu "VHTepHer" (IpU €ro HajIM4yuM)
JIOCTOBEpHYI0 HHpOpMaIuio o cebe, ykazaHHylo B rnyHkre |.2 Hacrosmed cratbu. B ciydae, ecnu
UMEIOTCd M3MEHEHUs B Takod HH(popManuu, Mpoaasel (UCIOJHUTENb) 00s3aH B TEUEHHE OIHOI0
paboyero OHS C MOMEHTa BHECEHHS B HEe M3MEHEHHIl COOOIIMTH BIAJAENbIly arperaropa 00 3THX
U3MEHEHHUAX U DPAa3MECTUTh MX Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CEeTH
"UuTepuer” (npu ero Hanuuuu). Bragenen arperatopa o0si3aH BHECTH 3TH WU3MEHEHHs B MH(POPMAIUIO O
npojaBLe (MCIIOJHUTENE) B TEUEHHUE OJTHOrO padouero AHA, e€Clid pa3MelleHHe yKa3aHHON MH(pOpMaluu
OCYIIIECTBIISIETCSl Ha caiiTe Biajenblia arperatopa U (WIM) €ro CTpaHule caiiTa B MHGOPMAIMOHHO-
TEIEKOMMYHUKAMOHHOM ceTH "HTepHeT".

2. Ecnu BuI n1€ATENBHOCTH, OCYLIECTBISEMBIH H3rOTOBUTENEM (MCHOJIHUTENEM, IIPOAABIIOM),
MOJJIEXKUT JIMLIEH3UPOBAHUIO U (WMJIM) UCIIOJHUTEND UMEET FOCYAAPCTBEHHYIO AKKPEAUTALIUIO, 10 CBEACHHUS
noTpeduTens NokHA ObITh J0BeJeHa MHGOpMaus O BUIE AESITEIbHOCTH U3TOTOBUTENS (MCIOIHUTENS,
IPO/IaBLa), HOMEpE JTUIIEH3UH U (MJIM) HOMepe CBUIETENLCTBA O TOCYIapCTBEHHON aKKpeIUTaIuY, CPOKax
NEICTBUS YKa3aHHBIX JIMIEH3UW U (WJIM) CBUIETENbCTBA, a Takke MHopManusi o0 opraHe, BbIJIABLIEM
yKa3aHHbIE JTUIEH3UIO U (UJTH) CBUIETENBCTBO.

3. Undopmanus, npegycMoTpeHHast myHkTaMu | U 2 HacToslIIed CTaThby, JA0JKHA ObITH JIOBE/IECHA
70 CBEACHUs MOTpeOuTeNnel Takke NpU OCYLIECTBICHHUM TOPTOBIM, OBITOBOIO M HHBIX BHUIOB
o0cyXUBaHUS MOTpeOUTeNel BO BpEMEHHBIX IMOMEILIEHUAX, Ha SpMapKax, ¢ JJOTKOB U B IPYIUX Clydyasx,
€CIIM TOPTOBJIs, OBITOBOE U MHBIE BUBI OOCITYKUBAHUS MOTpEeOUTENEH OCYILECTBIISIOTCS BHE IIOCTOSIHHOTO
MeCTa HaxOXKIeHHsI MPo/IaBLa (MCTIOHUTEIS).

Crarbs 10. Uadopmarus o ToBapax (paboTrax, yciuyrax)

1. UzroroBurens (MCHOIHUTENb, IPOAABEL) 00513aH CBOEBPEMEHHO IMPEIOCTABIATh MOTPEOUTEIIO
HEOOXOAMMYIO M JOCTOBEpHYIO HH(poOpmaiuio o ToBapax (paborax, yciyrax), 0OeCIeYHBaOIIYIO
BO3MOXHOCTh HX MpaBWIBHOTO BbIOOpa. Ilo oTAenbHBIM BHIaM TOBapoB (paboT, yClyr) mepeyeHb U



crocoObl oBeaeHUs HMH(MOpMaIMKU 10 MoTpedutens ycraHaBiauBaiotcs [IpaBurenbctBom Poccuiickoit
denepanuu.

2. Nndopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJHKHA COJCPIKATH!

HAaUMEHOBAHHME TEXHMYECKOTO perjlaMeHTa WWJIM HWHOE YCTaHOBJIEHHOE 3aKOHOIATelIbCTBOM
Poccuiickoit ®denepanuu 0 TEXHHUYECKOM PETYJIUPOBAHMHM U CBUICTEILCTBYIONIEE 00 00s3aTEIbHOM
MOJITBEPK/ICHUU COOTBETCTBUS TOBapa 0003HAYCHHUE;

CBE/ICHUSI 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBAaX TOBapoB (paboT, yciayr), B OTHOIICHHH
NPOJYKTOB MHUTAaHUSA CBEACHUSA O COCTaBe (B TOM 4YHCIIE HaMMEHOBaHHE HCIOJB30BAaHHBIX B Ipoliecce
U3TOTOBIICHHUS MPOAYKTOB MUTAHUS MHUILEBBIX 100aBOK, OMOJIOrMYECKN aKTUBHBIX J100aBOK, HH(MOpMAIH
0 HaJIMYMU B MPOAYKTaX MUTAaHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM T'EHHO-HMHKEHEPHO-
MOJU(UIMPOBAHHBIX OPraHM3MOB, B CIIydae, €CIIM COJACP)KaHUE YKa3aHHBIX OpPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIAeT OoJjiee JEBATH IECATHIX IPOILIEHTA), MHILEBOM IEHHOCTH, Ha3HAYeHUH, 00
YCIIOBHUAX MPUMEHEHHS M XPaHEHUS MPOAYKTOB MUTAHU, O CI0co0ax M3rOTOBJICHHUS TOTOBBIX OJIIO/, Bece
(oObeme), maTe U MecTe U3TOTOBIICHUS U YIAKOBKU (pacacoBKH) MPOAYKTOB MUTAHUS, a TAKKE CBEACHUS
0 TIPOTHUBONOKA3aHUAX /ISl X INPUMEHEHHUs NPH OTACIbHBIX 3a0oieBaHusix. IlepeueHsr ToBapoB (pador,
ycnyr), uHopMmanms O KOTOPBIX JODKHA COAEpXaTh MPOTHUBOMOKA3aHUS AN MX MPUMEHEHHS IpU
OTJIeNIbHBIX 3a00seBaHUsIX, yTBepkaaetcs [IpaButensctBoM Poccuiickoii @enepanny;

1eHy B pyOnsiX W YCIOBHUS HPUOOpETeHUs TOBapoB (paboT, yclyr), B TOM 4YHCIE MpHU OIlare
TOBapoB (paboT, yciyr) depe3 ONpENelICHHOE BpeMsl IOCIEe HMX Iepenadd (BBIOJTHEHUS, OKa3aHWMs)
NOTPEOUTENIO, MOJHYI0 CyMMY, IMOJJIeKAIIYI BBIIUIATE MOTpeOuTeneM, M rpauK MOralieHus 3ITON
CYMMBI;

rapaHTUHHBINA CPOK, €CIIM OH YCTAaHOBJICH;

npaBwiia ¥ yCioBus 3 (HEKTHBHOTO U O€30IIACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopmaruto 00 sHepreTryeckoi 3hPeKTHBHOCTH TOBAPOB, B OTHOIIEHWH KOTOPBIX TpeOOBaHUE O
HAIMYUU TaKoW WH(POPMAIIUU OIMPEICICHO B COOTBETCTBUH C 3aKOHOATEIILCTBOM 00 dHEProcOepeKeHUH
U O TIOBBIIIEHUH YHEPreTUUECKOH 3((HEeKTUBHOCTH;

CPOK CITYOBbI UJIM CPOK TOJHOCTH TOBAPOB (paboT), yCTAHOBIEHHBIN B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaKk)Ke CBEJCHUS O HEOOXOJUMBIX JEHCTBHUSIX MOTPEOUTENS 110 UCTEUYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCIICACTBUSAX TIPY HEBBITOJHEHUN TAKUX JCHCTBHIA, €CIIM TOBApHI (pabOThI) 0 UCTCUYCHUH
yKa3aHHBIX CPOKOB MPEACTABISIIOT OMACHOCTh [UIS >KHU3HHU, 3/I0pPOBbSl U HMMYILIECTBAa MOTPEOMUTENS WIN
CTaHOBSITCS HEMPUTOAHBIMH JJIs1 MCTIOJIB30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxOoXJIeHHs), (QUPMEHHOE HaUMEHOBaHHE (HAaMMEHOBAaHUE) W3TOTOBUTEIS
(ucrionHUTENS, MPOJIABLA), YIOJIHOMOYEHHON OpraHu3aliyd WIM YIOJIHOMOYEHHOTO WHIWBHYaJIbHOTO
HpeAnpUHUMATEIs, UMIIOPTEPA;

uHpopmano 00 00sA3aTeTbHOM TOATBEPKJIEHUU COOTBETCTBUSI TOBapoB (paboT, ycmiyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbM 7 HACTOSIIETO 3aKOHA;

MH(pOpMaLKIO 0 MpaBUiIax MPOAaK TOBAPOB (BBIIOJHEHUS paboT, OKa3aHUs yCiyr);

yKa3zaHHe Ha KOHKPETHOE JHII0, KOTOopoe OyJeT BBINOJHATH padoTy (OKa3bIBaTh YCIYry), U
MH(}OPMALIMIO O HEM, €CJIM 3TO UMEET 3HaU€HUe, UCXO0/1 U3 XapakTepa paboThl (yCcIyru);

yKa3aHHe Ha UCIOJIb30BaHUe (POHOTpaMM IMPH OKa3aHUU pa3BIEKaTEIbHBIX YCIYT HCIOIHUTEIIMH
MY3BIKTBHBIX TIPOU3BEICHUI.

Ecnun npuoOperaembliii moTpebuteneM ToBap OblT B yMOTPeOJEHWHM WIM B HEM YCTpaHsIICA
HEJ0CTaTOK (HEAOCTATKM), MOTPEOUTENIO JOJIKHA OBITh MTpelocTaBlieHa HHPOpMAIHsI 00 3TOM.

3. Nudopmanus, mpeayCMOTpPEHHAss MYHKTOM 2 HACTOALIEH CTaTbH, TOBOAMTCSA 10 CBEIACHHUS
norpedbureneil B TEXHWYECKOW JOKyMEHTallWW, OpujaraeMoil Kk ToBapaM (paboTam, yciyram), Ha
ITHKETKaX, MapKUPOBKOH MM HHBIM CIIOCOOOM, MPUHATHIM JJs OTACIbHBIX BHAOB TOBapoB (paldor,
yciyr). Mudopmaruss 06 o00s3aTeNbHOM TOATBEPKIACHUU COOTBETCTBHS TOBApPOB TMPEACTABISAETCS B
HopsiIke M Ccrnoco0amMM, KOTOpbIE YCTAHOBIEHBI 3aKoHO/aTelbCcTBOM Poccuiickoit @enepanuu o
TEXHUYECKOM PEryJIMpOBaHUU, U BKIIOYAET B ceOsl CBEJACHHS O HOMEpE JOKYMEHTa, MOJATBEPKIAIOIIEeTo
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBUA U 00 OpraHM3alliy, €ro BhIJaBILIECH.

A03ar1 BTOpo# yTpaTuil Cuiy.

Crartps 11. Pexxum paboTsl poiaBia (MCTIOTHUATEIS)
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1. Pexxum pa®oThI TOCYAapCTBEHHBIX, MYHULIUIIAIBHBIX OPTaHU3AIMi TOPTOBIN, OBITOBOTO M MHBIX
BUJIOB OOCIYXHMBaHUS MOTpeOUTENel YCTaHABIMBAETCS II0 PEIICHHUI0 COOTBETCTBEHHO OpPraHOB
MCIIOJIHUTENIbHOM Bi1acTH cyObekToB Poccuiickoit denepaiiuu U opraHoB MECTHOI'O CaMOYIIPABIEHUS.

2. PexxuM paboThl OpraHu3anuii, OCyIIECTBISIONIUX ACSITEIbHOCTh B cepax TOProBOro, ObITOBOrO
U UHBIX BHJIOB OOCITY)KHUBaHHS MOTpeOUTENEH M HE YKAa3aHHBIX B IYHKTE | HACTOAIICH CTAaThH, a TaKXKe
WHAMBUAYAJIbHBIX MIPEANPUHUMATENICH YCTaHABINBACTCS UMU CAMOCTOSITEIIBHO.

3. Pexxum paGoThl nipojaBia (MCIIOJIHUTENS) TOBOJUTCS JO CBEACHHS TOTpeOUTENel U JOJKECH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTb U3rOTOBUTENIS (MCIIOJHUTEINS, TPOJIABIIA, BiIaIelblia arperaropa) 3a

HEeHaJyIeKaIyo nHopmaiuo o ToBape (padbore, yciyre)

1. Ecnmu morpeOuTento He MNpenocTaBiIeHa BO3MOXKHOCTh HE3aMEIUIMTENbHO TOJIYYUTh HpU
3aKJIIOUEHUHU JOoroBopa MH(popMalrio o ToBape (pabore, yciayre), OH BIOpaBe MoTpeOoBaTh OT MpoAaBlia
(MCTIOTTHUTENS) BO3MELICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHCHHEM OT 3aKIFOUEHUS
JIOTOBOpPA, a €CJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIN CPOK OTKa3aTbCsi OT €ro MCIONHEHUS U MOTpeboBaTh
BO3BpAaTa YIUIAYCHHOM 3a TOBApP CYMMBbI M BO3MEILIEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCIIOJIHEHUS JOTOBOpa MOTPeOUTENb 0053aH BO3BPATUThH TOBAp (pe3ynbTaT paboThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) MpoaBily (MCIIOJIHUTEIIO).

2. IlponmaBeny (MCHOJMHHUTENH), HE MPEIOCTABUBIIMI IMOKYMATENIO0 IMOJHONH M JIOCTOBEPHOM
uHpopManuu o TOoBape (paborte, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO IyHKTamMu |-4
cratby 18 mmm nynkTom | ctathu 29 HacTosiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, yCIyru),
BO3HHKIIIKE TIOCJIE €T0 Mepeauu MOTPEOUTENIO BCISICTBUE OTCYTCTBUS y HETO TaKOH MH(OpMAIIHH.

2.1. Branmenen arperatopa, HpeIOCTaBUBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOJIHYIO
uHpOpMaLKIo 0 ToBape (ycllyre) Wid mpoaaBle (MCIOJHUTENE), HA OCHOBAaHHH KOTOPOW MOTpeOUTEIIeM
ObLT 3aKJIFOYeH JOrOBOP KYIUIM-MIPOJAXXKH (JOTOBOP BO3ME3JHOTO OKa3aHUs YCIYT) C MPOJaBLIOM
(MCTIOTTHUTENIEM), HECeT OTBETCTBEHHOCTh 32 YOBITKH, NPUYMHEHHBIE TOTPEOUTENIO BCIEACTBUE
IPEOCTaBIEHHUS €My TaKOM HH(pOpMAaIHH.

Ecin mHOe He mpenycMOTPEHO COIJIAllleHHEM MEXJy BIAJENblieM arperatopa U IpoAaBLOM
(MCTIOJTHUTENEM) MM HE BBITEKAeT U3 CYIIECTBA OTHOLIEHMH MEXIy HHMH, OTBETCTBEHHOCTh 3a
UCIIOJTHEHHE J0rOBOpa, 3aKJIIOUEHHOTO0 MOTpeOUTENIeM C MpOJABLOM (HCIOJHUTEIEM) Ha OCHOBAHUU
IpPEJOCTaBIEHHOM BIAJAEbIleM arperaropa HHQopManuu o ToBape (yciyre) WIM MpojaBLe
(ucmoHUTENE), a TaKKe 3a COOJIIOJICHHE TMpaB MOTPEOUTENel, HapYyIIEHHBIX B pe3yJbTare Iepeaadu
noTpeOUTEN0 ToBapa (yCIyrd) HEHAIJISKAIIero KauyecTBa M OOMEHa HEeNpOo/I0BOJIBCTBEHHOTO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHaJIOTMYHBIM TOBap, HECET MPOJIaBell (UCTIOIHUTEND).

Brnanenen arperaropa He HECeT OTBETCTBEHHOCTb 3a YOBITKM, HPUYMHEHHBIE IOTPEOUTEIIO
BCJIE/ICTBUE MPEJOCTABICHUSI €My HEJOCTOBEPHOM WMJIM HENOJHOM MH(opmauuu o ToBape (yciyre), B
cilyyae, €CIM BIaJiesiell arperatopa He M3MeHseT MHpopMaiuio o ToBape (yciayre), MpeaoCTaBICHHYIO
POJAaBIOM (MCIIOJHUTENIEM) U COAEPIKAILYIOCS B MPEAJIOKEHUH O 3aKII0UEHUHN JOrOBOpa KYIIU-IIPOAAKU
(toroBOpa BO3ME3AHOTO OKa3aHUs YCIIYT).

2.2. IloTpeburtens BnpaBe NpeAbsBUTh TpeOOBaHHE K BIaJEJbIly arperatopa O BO3BpaTe CyMMBI
NPOM3BEACHHOW MM MpeIBapUTEeNbHONW oOIulaTel ToBapa (yciyru). Bmanenmer arperaropa BoO3BpallaeT
CyMMY TOJTyd€HHOH MM TPeBAPUTENBHOM OTUIaThl TOBapa (yCIyr) B TeUEHHUE JIECSITH KaJeHIAPHBIX JTHEH
CO JHS TPEIbABICHUS MOTpEOUTENEM Takoro TpeOOBaHUS MPH OAHOBPEMEHHOM HAJIMYMU CIETYIOLINX
YCIOBUM:

ToBap (yciyra), B OTHOLIEHHH KOTOpPOTO MOTpeOuTeNeM BHECEHa NpelBapuTeNbHas oljiaTa Ha
0aHKOBCKHUH CYET BJIaJIeiIbIla arperaTopa, He mepe/iaH MoTpeOUuTemto B CpoK (yciyra He OKa3aHa B CPOK);

noTpeOUTeNs HampaBWJl NPOJAABILY (UCIIOIHUTENIO) yBEJOMJIEHHE 00 OTKa3e OT HCIOJHEHHS
JIOTOBOpA KYIIJIU-MPOIAXKU (JIOrOBOpa BO3ME3THOTO OKa3aHMsS YCIYT) B CBSI3U C HApyLIEHUEM MPOJAaBLIOM
(ucnosHHUTENEM) 00sI3aTENIBCTBA MIEPEAaTh TOBAp (0Ka3aTh YCIYTy) B YCTAaHOBIICHHBIH CPOK.

Hapsiny ¢ TpeGoBanumemM o0 BO3BpaTe CyMMbl NpPEIBAapUTENbHOM OIUIaThl ToBapa (YCIYTH)
NoTpeOUTENh  HAmpaBisieT  BIAJENbIly — arperaTopa  HOATBEPXKIEHHE  HANpaBICHUS  MPOJABILY
(MCTIOTHUTENIO) YBEIOMJICHHST OO0 OTKa3e OT MCIHOJHEHHsI JO0TOBOpa KYIUIU-TIPOJAXKH (IOroBOpa
BO3ME3JHOTO OKA3aHUSI YCIIYT).
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Ecnu wHOe HE NpeayCMOTPEHO YCIOBUSMH TOJb30BATENBCKOIO WM WHOTO COTJIALICHUS
MOTpeOUTENsT C BIIAJETBIEM arperaTtopa, yBEAOMJIEHHWE TMpOJaBIy (MCHOJHUTET0) 00 OTKaze OT
WCIIOJIHEHHST JIOTOBOpa KYIUIM-MIPOJIaXXH (JIOTOBOpa BO3ME3JIHOTO OKAa3aHHUS YCIYr) MOXKET ObITh
HAIPAaBIICHO BIIAJEIIbIly arperaTopa, KOTOpblil 00513aH HAIPAaBUTh €ro MPOAABILY (UCIIOTHUTEIIO).

2.3. B ciiydae, yka3aHHOM B IIyHKTe 2.2 HACTOALLIEH CTaTbU, BIaJEJEL] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe€ CyMMBI IpEABapUTEIbHOW OIUIaThl TOBapa (yCayrud) MHpU MOITYYEHHH OT
npojaBla (MCIOJHUTEINS) MOATBEPKACHUS MPHUHATHS MOTpeOuTeNneM ToBapa (OKa3aHUs YCIyrd) Mpu
YCIIOBUH, YTO KOIHUS TaKOTO MOATBEPXACHUS Obljia HallpaBjieHa BIAJEbIEM arperatopa norpeOuTento B
TEUYEHHUE JECATU KaJICHIApHBIX THEH CO JHs MOJNy4YeHMs BIAJIENbLIEM arperaropa TpeOOBaHHs O BO3BpaTe
CyMMBI MpelIBapUTeNbHON ormuaTel ToBapa (yciuyru). B cimydae Hecormacus mnoTpeOuTens c
NPEJCTAaBICHHBIMUA BIQJICBIIEM arperatopa JJI0Ka3aTelbCTBAMHM MPHUHATHS MNOTpeOUTENeM ToBapa
(OKa3aHHMsl yCIyTd) MOTpeOuTeNb BIpaBe TpeOoBaTh BO3BpaTa CyMMbl IPOM3BEIACHHOW UM
MPeIBAPUTEILHON OIUTaThl TOBapa (YCIyru) B CyA€0HOM MOPSIZIKE.

3. Ilpm mnpuuMHEeHHWH BpeAa >KU3HU, 3JIOPOBBI0O M UMYIIECTBY MOTPeOUTENs] BCIEICTBUE
HETPEIOCTABIICHUS €My IOJIHOW M JOCTOBEPHOH MH(popManuu o ToBape (paboTe, yciyre) morpeOuTens
BIIpaBe MOTpeOOBaTh BO3MEIICHUS TaKOTO BpeAa B MOPSAKE, MPEAYCMOTPEHHOM cTaThell 14 HacTOsIero
3akoHa, B TOM YHCJIE MOJHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX HPUPOIAHBIM OOBEKTaM,
HaxXOJIAIIMMCS B COOCTBEHHOCTH (BJIaICHHUH ) TIOTPEOUTEIIS.

4. Ilpm paccmoTrpeHun TpeOOBaHUNM TOTPEOUTENSI O BO3MEIIEHUU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHOM WIJIM HEJOCTAaTOYHO NOJHOW uHpopmanmeir o ToBape (paboTe, yciyre), HE0OXOIUMO
UCXOJUTh U3 MPEANOJOKEHUSI 00 OTCYTCTBUHU Yy MOTPEOMTENs CIIElMaIbHBIX [IO3HAHWI O CBOMCTBaxX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

Crarbs 13. OTBETCTBEHHOCTh H3TOTOBUTENS (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOM
OpraHHU3aIy WIH YIOJIHOMOYEHHOTO MHAUBUIYaILHOTO MPEeANPUHUMATENS, UMIIOPTEPA)
3a HapylLIeHHe MpaB noTpeduTese

1. 3a HapymieHue npaB 1noTpeduTeNnell N3rOTOBUTENb (MCIOMHUTEIND, MTPOAABEll, YIOTHOMOYSHHAS
OpraHu3aiisi WIH YINOJHOMOYEHHBIH WHAWBUAYAIBHBIA TpPEANPHHAMATENh, HWMIIOPTEP) HECET
OTBETCTBEHHOCTD, ITPENYCMOTPEHHYIO 3aKOHOM WJIN JOTOBOPOM.

2. Ecnum vHOEe HE YCTaHOBJEHO 3aKOHOM, YOBITKM, NMPUYMHEHHbIE NOTPEOUTENIO, MOAJIEXKAT
BO3MEIICHHIO B TIOJHONH CyMMe CBEPX HEYCTOMKH (TI€HU), YCTAHOBIEHHOW 3aKOHOM WJIM JOTOBOPOM.

3. Ymiara HeycToiiku (II€HH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(McnosTHUTENS, MPOJABLA, YINOJHOMOUYEHHYIO OpPraHU3alMi0 WIM YHOJHOMOYEHHOTO WHAMBHUIYaTbHOTO
NpeANPUHIMATEINS, UMIIOPTEPa) OT HCIONHEHHUS BO3JOKEHHBIX HAa HEro 00s3aTENhCTB B HATYpE IeEpen
noTpeduTenem.

4. UzroroBuTenb (MCTIOIHUTEID, IPOJIABEI, YITOJTHOMOUYEHHASI OPTaHU3aLNs MITH YIOTHOMOYESHHBIH
UH/IMBUYaJIbHBIA MpeANpUHUMATENb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHUE
0053aTEIbCTB WIIM 33 HEHAJUIekKallee WCIIONHEHHE 00s3aTelbCTB, €CIIM JOKAXKET, YTO HEHCIIOJHEHHE
00513aTeNIbCTB MM HMX HEHaJUIeXkKalllee MCIOJHEHHWE MPOM3OILIO BCIEACTBHE HENPEOJO0IMMOM CHIIbI, a
TaKXe M0 WHBIM OCHOBAHUSIM, TPEITYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanus norpedutens o0 ymjgare HEYCTOWKHM (IEHM), MPEAYCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TIOJIEKAT YJOBIETBOPEHUIO U3TOTOBUTENEM (MCIIOTHHUTENEM, ITPOJABIIOM, YIIOJTHOMOYEHHOM
OpraHu3aliel Wi yINOJHOMOYEHHBIM WHIMBHIYaJbHBIM MpPEANpPUHUMATENEM, HMIIOPTEPOM) B
JI0OPOBOJIBHOM TTOPSITIKE.

6. Ilpu ynoBIeTBOpeHHWH CyAOM TpeOoBaHMI MOTPeOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBACT C W3TOTOBHUTENS (UCIIONHUTEINS, TPOJABIA, YIIOJHOMOYCHHOW OpraHMW3alud WU
YIOJIHOMOYEHHOTO0  MHIMBHUIYaJIbHOTO  NpPEANPUHUMATENS, HUMIOpPTEpa) 3a HECOOJI0JeHHEe B
TOOpPOBOJIBHOM TOpPSAKE YIOBIETBOPEHUs TpeOoBaHUM mMmoTpeduTens wmrpad B pa3Mepe MAThIECAT
IPOIIEHTOB OT CYMMBI, IPUCYKAECHHON CYJIOM B TMOJIb3y MOTPEOUTEII.

Ecnn ¢ 3asBieHueM B 3allUTy NpaB NOTPEOUTENS BBICTYNAIOT OOIIECTBEHHbIE OOBEIMHEHMS
notpeduTenei (MX accolMaluy, COI3bl) MM OpraHbl MECTHOTO CaMOYIIPaBICHNS, MATHACCAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO ITpada MepedrcCisiioTCs YKa3aHHBIM OOBEIUHEHUSAM (MX aCCOIHAIUSAM, COI03aM)


http://ivo.garant.ru/document/redirect/70194860/44
http://ivo.garant.ru/document/redirect/10164072/332
http://ivo.garant.ru/document/redirect/10164072/1098
http://ivo.garant.ru/document/redirect/186367/20112

WUJIM Opra”am.

Crarbsa 14. ImyiecTBeHHasi OTBETCTBEHHOCTD 32 BpEJ, IPUUYMHEHHBII BCIEACTBUE HEOCTATKOB
ToBapa (paboThl, YCIyTH)

1. Bpea, mnpuUYMHEHHBIH KU3HH, 3J0POBBI0 WJIM HMMYIIECTBY IOTPEOHUTENsI BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELIENTYPHBIX WJIN UHBIX HEAOCTATKOB TOBapa (paboThl, yCIYyTH),
HOJJIEXKUT BO3MELICHHIO B [IOJTHOM 00BEME.

2. IlpaBo TpeOoBaTh BO3MEIIEHUS BpEla, NPUUMHEHHOIO BCJIEJICTBHE HEAOCTATKOB TOBapa
(paboThl, yCiIyrn), MpU3HAETCSA 3a JIIOOBIM MOTEPIIEBIINM HE3aBHCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILIEHMSIX C I1PO/ABLIOM (MCIIOJHUTENIEM) UIIH HET.

3. Bpen, NpUYMHEHHBIH JKU3HH, 3J0POBBIO WM HMYIIECTBY IOTPEOUTENS, MOJICKHUT
BO3MEILEHHIO, €CIM BpeJ NPUYMHEH B TEUEHHE YCTAHOBJIEHHOI'O CPOKa CIIy>KObl MJIM CpPOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBHMHM C IyHKTaMu 2, 4
CTaTbU 5 HACTOSILIEro 3aKOHa CpPOK CIYKObl WJIM CPOK TOJAHOCTH, HO OH HE YCTAHOBJEH, JHOO
noTpeOuTeNnto He Oblila MPeJoCTaBlIeHa MOJHAast U JOCTOBEpHasi MHPOpPMaLUs O CPOKE CIIY>KObI UM CPOKE
TFOJHOCTH, JUOO MOTpeOUTENh HE ObLI NPOMH(OPMUPOBAH O HEOOXOAMMBIX AEUCTBUSAX I10 HMCTECUYECHUU
CpoKa CiIyXObl HJIM CpPOKa TOJHOCTH U BO3MOXKHBIX IOCIEICTBUSX INPU HEBBINOJHEHUM YKa3aHHBIX
neicTBuil, 1ub0o ToBap (pe3ynbTar paboThl) MO WCTEYEHUM 3TUX CPOKOB IMPEACTABISET ONACHOCTb IS
KHU3HH U 3/J0POBbS, BPE] [TOIJIEKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYUHEHHUS.

Ecin B COOTBETCTBUM € IIYHKTOM | cTaThby 5 HACTOALIEro 3aKOHA U3TOTOBUTEND (MCIIOJIHUTEND) HE
YCTAHOBUJI Ha TOBap (paboTy) CpoK CiIyKObl, Bpe/] MOAJIESKUT BO3MEIICHUIO B CIy4yae €ro NpUUMHEHUs B
TEUYEHUE JICCATH JIET CO AHS mepeaadn ToBapa (paboThl) MOTPEOUTENIO, a €CIU JIEHD Mepeayll YCTAaHOBUTH
HEBO3MOXKHO, C 1aThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJHEHUS PAOOTHI).

Bpen, npuurHEHHBIN BCIEICTBUE HEJAOCTATKOB TOBApA, MOJUIEKUT BO3MEIICHUIO MPOAABLIOM WU
U3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBLIETO.

Bpen, npuynHEHHBIN BCIEACTBUE HEAOCTATKOB PAOOTHI WM YCIYTH, MOMJIEKHUT BO3MEIIECHHUIO
UCIIOJTHUTEIIEM.

4. WzroroBurtenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 3@ BpEJ, NPUYMHEHHBIM KHU3HHU,
3/I0pPOBbIO MJIM HMMYILECTBY HOTpPEOUTENs B CBA3M C HCIOJb30BAHUEM MAaTEpUANOB, OOOPYAOBaHMUS,
UHCTPYMEHTOB M HHBIX CpPEICTB, HEOOXOJMMBIX JJisi MPOM3BOACTBA TOBApOB (BBINOJHEHHUS padoT,
OKa3aHMsl yCIIYT), HE3aBUCUMO OT TOT'0, MO3BOJISIT YPOBEHb HaYYHBIX M TEXHHUUECKUX 3HAHWH BBIIBUTH UX
0co0bl€ CBOMCTBA UJIH HET.

5. M3rotoBuTenb (MCMOTHUTEND, IPOAABEL]) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH, €CIIM JIOKAXKET,
YTO BpEJ NMPUUYMHEH BCJIEACTBUE HEMPEOJOIUMON CHJIbl WIIM HApYLIEHUS MOTPEOUTENEeM YCTaHOBIECHHBIX
IpaBUJI UCHOJIB30BAHUS, XPAHEHUS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIYyTH).

Cratps 15. KoMneHcalys MOpaibHOTO Bpeia

MopanbHbIii  Bpel, NPUYUHEHHBIA TIOTPEOUTEI0 BCJICACTBHE HAPYIICHUS HM3TOTOBUTEIIEM
(ucmonHUTENEM, TPOAABIIOM, YIOJIHOMOYEHHON OpraHu3alueld Ui YIOJTHOMOYEHHBIM HHAWBHIYaTbHBIM
MpeANPUHUMATENIEM, WMIIOPTEPOM) MpPaB MOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMU M TPABOBBIMH
aktamu Poccuiickoit denepanuu, peryaTupyoOIUMU OTHOIIEHUSI B 001aCTH 3alIUTHI TIPaB MOTpeOHUTENEH,
MO/JICKUT KOMIICHCAIIMM TPUYUHUTEIEM Bpela MpU HaJUYMH €ro BUHBL. Pa3Mep KOMIIEHCAIUH
MOPAJILHOT'O BpeJia ONPEEISIETCS CYJIOM U HE 3aBUCUT OT pa3Mepa BO3MEILIEHUsI UMYIIIECTBEHHOTO Bpe/a.

Kommencamust MOpalibHOTO Bpe/ia OCYIIECTBIISETCS HE3aBUCHMO OT BO3MEIICHUSI UMYIIIECTBEHHOTO
Bpe/ia U TIOHECEHHBIX MOTPEOUTENEeM yOBITKOB.

Cratbs 16. HeeliCTBUTENBHOCTD YCIOBUN JOTOBOPA, YIIEMIISIONINX MpaBa MOTPeOUTENs

1. YcnoBusi m0roBopa, YIIEMISIONMIME IpaBa IOTPEOUTENsT 1O CPaBHEHHIO C TIPaBHIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM HHBIMU MTPABOBBIMU akTaMu Poccuiickoii deaeparuu B 00JaCTH 3aIUTHI
npaB MOTpeOUTENCH, MPU3HAIOTCS HEIeHCTBUTEILHBIMHU,

Ecnu B pe3ynbrare UCIOTHEHHS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENS, Y HETO BOSHHUKIIH
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yYOBITKH, OHU TIOJIJIEKAT BO3MEIICHUIO U3TOTOBHUTEIEM (MCTIOTHUTENIEM, TIPOAABIIOM) B TIOJTHOM OOBEME.

2. 3anpemaercs 00yCIOBIMBATH MPUOOPETEHUE OJHUX TOBApOB (paboT, yCiIyr) 00s3aTelbHBIM
NPUOOPETEHNEM HWHBIX TOBApoB (paboT, yciyr). YOBITKH, MPUYMHCHHBIE MOTPEOUTENIO BCIEACTBHE
HapylIeHUs ero mpaBa Ha CBOOOAHBIN BBIOOpP TOBapoB (paboT, yCIyr), BO3MEMIAIOTCS MPOIaBIOM
(MCTIOJTHHUTENEM) B ITOJIHOM 00BEMe.

3anperiaercss 00yCIOBIUBATH YIOBJIETBOPEHHE TpeOOBaHUN MOTpeOuTeNnel, MpeabsIBIsSEMbIX B
TEYCHHE TAPAHTUIHOTO CPOKA, YCIOBUSIMU, HE CBSI3aHHBIMU C HEJIOCTATKAMH TOBApOB (padoT, yCiIyr).

3. IIponasen (MCHOMHUTENB) HE BIpaBe 0e3 coryiacus MOTPEOUTENs BHIMOIHITD JOMOTHUTEIbHBIC
paboTel, ycayru 3a miary. [lorpeburens BpaBe 0TKa3aThCs OT OIUIATHI TAKUX PadbOT (YCIIyT), a €CJIM OHU
OILIa4Y€HBI, MOTPEOUTEINb BIIpaBe NOTPeOOBaTh OT MPOaBLa (MCIIOIHUTENS ) BO3BpaTa yIJIAYEeHHON CyMMBI.
Cornacue moTpeOUTeNss Ha BBHIMOJIHCHHE OTOJHUTEIBHBIX paboT, yciayr 3a miaary ogopMIsieTcs
IpoAaBIOM (MCIIOJIHUTENEM) B MHCbMEHHON (opMe, eciu HHOE He MPEeaycMOTpeHO QenepalbHbIM
3aKOHOM.

Cratbs 16.1. @opMbl U MOPSIIOK OMJIATHI MPHU MPOJAXKE TOBAPOB (BBHIMOJHEHUU PAOOT, OKA3aHUU

yeuyr)

1. IlponmaBen (UCHOTHUTENb, BIAJAENEI] arperaropa B cIydyae UCIOJIb30BaHUS B CBOEH
NESATSIIbHOCTH HAJTMYHBIX PacdeToOB C MOTpeOUTeNeM) 00s13aH 00ECIIEYUTh BO3MOXKHOCTD OILIATHI TOBAPOB
(paboTt, ycayr) myTeM HCHOJb30BaHUs HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe HAIUYHBIX
pacyeToB 1o BEIOOPY MOTPeOUTEIS.

OO6s3aHHOCTh 00ECHEeYnTh BO3MOXKHOCTH OIUIaThI TOBApoOB (paboT, yciOyr) ¢ HCIOJIb30BAaHUEM
HAI[MOHAJBHBIX IUIATEKHBIX HWHCTPYMEHTOB B paMKaxX HAIMOHAIBHONW CHCTEMbI IIIATS)KHBIX KapT
pacmpocTpaHsieTcsi Ha mpojaBua (KMCIONHUTENS, BiaJeiblla arperaropa), y KOTOpPOTO BBIpYYKa OT
peaiM3anyy TOBapOB (BBIMIOJIHEHUsT Pa0OT, OKa3aHUs YCIYTr) 3a MPEINICCTBYIOIUN KaJICHIAPHBIA TOJ
MPEBBIIIAET COPOK MIJLJTHOHOB PYOIIeit.

Ecin MecTo orutatel TOBapoB (paboT, yCIyr) HAXOIUTCS B MECTE, Te HE TPEIOCTaBISIOTCS YCIYTH
JoCTyrna K TOJIBMXKHOW pannoTenedoHHOW CBA3M M (WMJIM) CPEeICTBaM KOJUIEKTHMBHOTO JOCTyMa K
nH(OpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", mpoaaBel (MCIOJHUTENb) 0CBOOOXKIaeTCs
OT 00s3aHHOCTH 00€CleYynuTh B JITOM MeECT€ BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, ychyr) c
UCIIOJIb30BaHNEM HAIIMOHAIBHBIX IJIATS)KHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXmaeTcss OT OOS3aHHOCTH O00ECHeYuTh BO3MOKHOCTH OIUIAThl TOBAapOB C
UCIIOJIb30BAaHUEM HAITMOHAJIBHBIX TUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPyYKa OT
peanu3alud TOBApOB B KOTOPOM COCTaBIII€T MEHEe MSATH MUJUIMOHOB pyOsel 3a MpeauiecTBYIOLIUi
KaJICHAPHBINA TOI.

2. Omnata ToBapoB (paboT, YCIYr) MOXET MPOU3BOJUTHCS MOTPEOUTETeM B COOTBETCTBUU C
yKa3aHWeM TpoJaBIia (HMCIIOJIHUATENSI) MyTeM pacueToOB uepe3 CYyOhEKTOB HAIMOHAIBHON TUIATEKHON
CUCTEMBI, OCYIIECTBISIONIMX OKa3aHUE IUIATeKHBIX YCIYT B COOTBETCTBHU C 3aKOHOATEIHCTBOM
Poccuiickoit ®enepanyii 0 HAUUMOHAJIBHOW IUIATEKHOM CHCTEME, €CIM HMHOE HE YCTaHOBIIEHO
dbenepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMAaTUBHBIMU MTPABOBBIMU akTaMu Poccuiickoit denepanuu.

3. Tlpu omnate TOBapoB (paboT, YCIyr) HAJIMYHBIMUA JICHEKHBIMU CPEJICTBAMU 0053aTElIbCTBA
noTpebuTens mepen MPOAaBIOM (HMCHOMHUTENEM) MO OIUlaTe TOBapoB (pabdoT, YCIyT) CYHTAIOTCS
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB ¢ MOMEHTa BHECCHHS HAIMYHBIX JICHEKHBIX
CPEICTB TpOMAaBIy (WCIOJHUTENIO) MO0 TMIATeKHOMY areHty (cyOareHTy), OCYIIECTBISIOIMIEMY
JESATEIILHOCTH I10 TIPUEMY TIIaTekeH PU3NISCKUX T,

[Tpu orutate ToBapoB (paboT, YCIyT) MyTeM MepeBo/ia MPeaoCTaBIsIEMbIX TOTpeOUTEIeM HaTMIHBIX
JICHSXKHBIX CPEeACTB 0e3 OTKPBITHS OAaHKOBCKOTO CYEeTa 00S3aTeNIbCTBA MOTPEOUTENS Tepes MpPOJIaBIIOM
(MCTIONTHUTENIeM) TIO OIjIaTe TOBAapoB (paboT, yCIyr) CYMTAIOTCS HCIOIHEHHBIMH B pa3Mepe BHECEHHBIX
JICHSXKHBIX CPEJCTB C MOMEHTa BHECEHHUs TMOTPEOUTENIeM HAIWYHBIX JCHEXKHBIX CPEJCTB KpPEIUTHOH
OopraHu3anuy Ju00 OAaHKOBCKOMY IJIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIUM JEATeIbHOCTh B
COOTBETCTBUHU C 3aKOHO1aTebcTBOM Poccuiickor denepanniv 0 HalMOHAIBHOM MJIATEKHOW CHCTEME.

[Tpu orare ToBapoB (padoT, ycIIyr) myTeM MepeBo/ia JCHEKHBIX CPENICTB B paMKax MPUMEHSIEMbIX
dbopm Oe3HATMYHBIX PACUETOB 00513aTEILCTBA MOTPEOUTEIIS TIEPe] MTPOIaBIIOM (UCIIOTHUTENIEM) 11O OIIaTe
TOBapoB (paboT, ycIyr) CYUTAIOTCS MCIOTHEHHBIMUA B CyMME, YKa3aHHOW B PacCHOpsHKEHUH O MEpPeBOJIe
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JICHeXKHBIX CPEICTB, C MOMEHTa MOJTBEPKICHHUS €ro HCIOJHEHHUS OO0CIyXMBAOLIEH MoTpeduTess
KPEIUTHON OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, yciayr) mpojaBily (MCHOTHUTEIIO) 3aNPEHICHO yCTaHABINBATH B
OTHONIEHUU OJHOTO BHAA TOBapoB (paboT, yciyr) pa3iuyHble II€Hbl B 3aBHCHUMOCTH OT CHocoba ux
OILJIATHI MTOCPEICTBOM HAIMYHBIX PACUETOB MJIM B PaMKax MpUMEHSAeMbIX (hopM Oe3HATUYHBIX PACYETOB.

5. IlponaBen; (MCHOJIHUTENb) HECET OTBETCTBEHHOCTH 3a BO3HUKIIUE Yy MOTPEOUTENS YOBITKH,
BBI3BaHHbIC HApYIIEHHUEM TPEOOBAaHUH ITyHKTa | HACTOAIICH CTAThU.

Crates 17. CynebHas 3ammTa mpas moTpeouTennei

1. 3ammTa nmpaB MoTpedUTeNnei OCyIIECTBISETCS CYIOM.

3ammra TpaB  TNOTpeOHTENed  yCayr, OKa3blBaeMbIX  (DUHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPraHMU3YIOIIMMHU B3aHUMOJICHCTBHE C YIIOJTHOMOYEHHBIM IO IIpaBaM MoTpeduTeneil (MHAHCOBBIX YCIYT B
cootBercTBUM ¢ DesiepanbHbiM 3akoHOM "OO yIOJIHOMOYEHHOM MO IMpaBaM MoTpeduTeneil (GUHAHCOBBIX
ycIyr", OCYIIECTBISIETCS ¢ OCOOCHHOCTSIMU, YCTAaHOBIIEHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.

2. Hckm o 3amuTe mpaB MOTpeOUTENe MOTYT OBITh MPEIbSIBICHBI IO BBIOOPY HCTIA B CYI 11O
MECTY:

HAXO0X/ICHUS OpraHU3aliy, a €CIM OTBETYUKOM SIBJISIETCS MHAMBUYAJIbHBIN NpeANpUHUMATEND, -
€ro >KUTEIbCTBA;

YKUTEJIbCTBA WIN NTPEObIBAaHUS UCTLA;

3aKJIFOUEHUS W UCTIONHEHUS I0TOBOpA.

Ecnu uck Kk opraHu3aniuil BBITEKAeT M3 JCATEILHOCTH €€ (uiInana Wi TpPeACTaBUTEIbCTBA, OH
MO>KET OBITh MPEIbSIBICH B Cy/l IO MECTY HAX0XACHUS ee (uirala Uid IpeJCTaBUTeIbCTBA.

3. IloTpeburenu, uHBIE HUCTIBI IO HMCKaM, CBS3aHHBIM C HapylIEHHWEM IpaB MOTPEOUTENEH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJAapCTBEHHON TOUUIMHBI B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit deneparum o Hamorax u coopax.

I'nasa II. 3amura npaB norpeduTes el NpU NPoaaKe TOBAPOB NMOTPeOUTEISIM

Crarps 18. [IpaBa notpeduresns npu oOHapyKEHUH B TOBApe HETOCTATKOB

1. IToTpeOuTens B ciydyae oOHAPYKEHHSI B TOBApE HEIOCTATKOB, €CJIM OHH HE OBUIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIa);

noTpe0oBaTh 3aMEHbI HA TAKOU e ToBap JPYroi Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOLIUM
repepacyeToM MOKYITHOW LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBILIEHUS TOKYITHOW LIEHBI;

noTpedoBaTh HE3aMEUIMTEIBLHOTO 0€3BO3ME3JHOI0 YCTPAaHEHHS HEJOCTaTKOB TOBapa WIH
BO3MEILEHHsI PACXOJI0B HA MX MCIIpaBlI€HHE MOTPEOUTENIEM WIH TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHUs JOroBOpa KYIUIM-TPOJaXH U MOTpeOOoBaTh BO3BpaTa YyIJIAueHHOH 3a
ToBap cymMMmbl. [lo TpebGoBaHUIO mpojaBIa M 3a €ro cyeT NOTPEOUTENh TOJDKEH BO3BPAaTHTh TOBAp C
HEJ0CTaTKaMH.

[Ipu »sToM moOTpeOuTENs BHpaBe MOTPeOOBATh TaKKe TOJTHOTO BO3MEIIEHUS YOBITKOB,
INPUYMHEHHBIX €My BCIJIEJCTBHE MPOAAKM TOBapa HEHaJJIekalllero KadyecTBa. YOBITKM BO3MEILAIOTCS B
CPOKHM, YCTaHOBJICHHBbIE HACTOSIIMM 3aKOHOM JJIsl YJOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUN
norpeoures.

B oTHOmIEHMM TEXHMYECKH CIIOKHOTO TOBapa IMOTpeOMUTENh B ciiyyae OOHapYyXXEHHS B HEM
HEJIOCTaTKOB BIPaBE OTKa3aThCSl OT HCIIOJIHEHUS JI0TOBOpa KYIUIM-MIPOJAXH U MOTpeOoBaTh BO3BpaTa
yIJIaueHHOHN 3a TaKOW TOBap CYMMBI JIMOO NPEAbIBUTH TPEOOBAHHE O €0 3aMEHE Ha TOBApP 3TOM K€ MapKU
(Mozenu, apTUKyJa) WM Ha TaKOW K€ TOBap APYro Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYITHON ILeHbl B TEYEHHE MATHAALATH JHEH CO JHS IMepeJadyd MOTPEOUTENI0 TaKoro
ToBapa. [lo ucreueHun 3TOro cpoka ykasaHHblE TPeOOBaHHUS IOAJIEKAT YJOBIETBOPEHUIO B OJHOM M3
CIIEYIOIUX CIIy4aeB:

oOHapyXeHHe CYIIeCTBEHHOTO HeJI0CTaTKa TOBapa;
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HapyIIEHNUE YCTAaHOBJIICHHBIX HACTOSIIIIUM 3aKOHOM CPOKOB YCTPAaHEHHUS HEJIOCTATKOB TOBApa;

HEBO3MOYKHOCTh HCIIOJIb30BaHHsI TOBApa B TEUEHHE KAXJAOro roja TapaHTUWHOIO CpOKa B
COBOKYIHOCTH 0o0Jjiee 4eM TpPHUALATh JHEH BCIEIACTBME HEOJHOKPATHOTO YCTPAHEHHUS €ro pa3iudyHbIX
HEJOCTATKOB.

IlepeueHb TEXHUYECKH CIIOKHBIX TOBapoB yrBepxkaaercs lIpasurensctBom Poccuiickoit
denepanyu.

2. TpeOoBaHus, yKa3aHHBIE B IyHKTe | HACTOAIICH CTAaThU, TPEIBSIBISIIOTCS MOTpeOUTENeM
OpoAaBly JMOO  YHNOJHOMOYEHHOW OpraHu3alldd WM YIOJHOMOYEHHOMY HWHIUBUAYaTbHOMY
NpEeANPUHUMATEITIO.

3. [ToTpeburens BrpaBe NpeIbIBUTH TPEOOBAHMUS, YKa3aHHBIC B 203a11ax BTOPOM M IISITOM ITyHKTA |
HACTOSIIEN  CTaThM, M3FOTOBUTENIO, YIOJTHOMOYEHHOM OpraHu3aluyd WIA  yIIOJIHOMOYEHHOMY
WHIUBUIYAIbHOMY IIPEANPUHUMATEII0, UMIIOPTEPY.

Bwmecto mpenbsBieHUs ATHX TpeOOBaHWUN MOTPEOUTENh BIPABE BO3BPATUTH M3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAJIEKAIIETO KauecTBa U MOTpeOoBaTh BO3BpATa yIJIAYEHHOHN 32 HETO CYMMBI.

4. Ytparun cuiy.

5. OrcyrcTBHE Yy TOTpEOUTENs KAacCOBOTO HIJIM TOBAapHOrO 4YeKka JHOO0 HWHOrO JIOKYMEHTa,
yIOCTOBEpStOMUX (akT M yCIOBUS TOKYIKH TOBapa, HE SBISICTCS OCHOBAaHWUEM JIIsi OTKa3a B
yIIOBJIETBOPEHUH €r0 TpeOOBaHUI.

[IponaBerr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpraHM3alds  WIM  YIOJHOMOYCHHBIN
WHAUBUAYAIbHBIN TpeIIpUHUMATENb, UMIIOPTEP OOS3aHbI MPUHATH TOBAp HEHAJIEXKAIEro KauecTBa y
noTpeOHTENs M B Ccllydyae HEOOXOAMMOCTH TPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedurens BIpase
y4acTBOBaTh B IIPOBEPKE KaueCTBa TOBapa.

B cnydae cropa o mpuurMHax BO3HUKHOBEHHUS HEAOCTATKOB TOBapa IpojiaBel] (M3TOTOBUTEIND),
YIOJIHOMOYEHHAs] OpraHu3alusl WIK YIOJIHOMOYEHHbBIN WHIWBUAYaIbHBIM NMPEANPUHUMATENb, UMIIOPTED
00s13aHBI TPOBECTU HKCIIEPTH3Y TOBapa 3a CBOM CYET. ODKCHEpTH3a TOoBapa MPOBOAUTCS B CPOKH,
ycTaHoBieHHble cTaThavmu 20, 21 u 22 Hacrosuiero 3akoHa AJisl yJIOBJIETBOPEHHS COOTBETCTBYIOLIMX
TpeboBanuit norpedurens. [lorpedbutens BlpaBe MpUCYTCTBOBATH MIPH MPOBEACHUH IKCIIEPTU3BI TOBapa 1
B CJIy4ae HeCOorJacHs ¢ e pe3yibTaTaMU OCTIOPHUThH 3aKIIOYEHHUE TaKOM SKCIIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecnu B pesynbpTaTe 3KCIEepTU3bl TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKH BO3HUKIIM BCJICJICTBHE
00CTOSITENILCTB, 32 KOTOPHIE HE OTBEUaeT MpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s13aH BO3MECTHUTH
MpoJIaBIy (M3TOTOBUTENIO), YIOJIHOMOYEHHOW OpraHU3AIMK WM YIOJHOMOYEHHOMY WHJUBHUAYaTbHOMY
NpEeANPUHUMATENI0, UMIIOPTEPY pPAacXoAbl HA MPOBEACHUE OHKCIEPTU3bI, a TAKXKE CBSA3aHHBIE C €€
MIPOBEICHUEM PACXO0/Ibl HA XPaHEHHUE U TPAHCTIOPTUPOBKY TOBapa.

6. [IlpomaBery (M3roTOBUTENDB), YIOJTHOMOYEHHAss OpraHU3alds WM  YIOJIHOMOYEHHBIN
WHIUBUIYAJIbHBIA TPEINpUHUMATEh, WMIIOPTEp OTBEUYAaeT 3a HEIOCTaTKU TOoBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIU MOTPEOUTENh JOKaXET, YTO OHM BO3HHUKIHU JO TepeAadd ToBapa
MOTPEOUTEITIO WU 10 IPUYMHAM, BO3HUKIIIUM JI0 3TOT'O MOMEHTA.

B oTHOIIEHNN TOBapa, HA KOTOPBIM YCTAaHOBJIEH TapaHTUIHBIA CPOK, MpojaBell (M3rOTOBHUTENH),
YIOJIHOMOYEHHAs] OpTraHU3aIis WM YIIOJTHOMOYEHHBIN WHIWBUAYAIBHBIA TMPEANPUHUMATENb, UMIIOPTED
OTBEYAEeT 3a HEAOCTAaTKU TOBapa, €CIM HE JOKaXeT, YTO OHU BO3HUKIM TOCIE Iepeadyd ToBapa
MOTPEOUTETI0 BCJIEICTBHE HAPYIICHUS TMOTPEOWTENIeM TMPAaBWI HCIOJb30BaHUS, XPAHCHHS WIIH
TPAaHCIOPTUPOBKH TOBAPA, NIEUCTBUI TPETHUX JIUI] MJIU HETIPEOAOIUMOM CHUIIBI.

7. JlocTaBka KpymHOTa0apuTHOTO TOBapa M TOBapa BECOM Oo0Jiee MATH KUJIOTPAMMOB JIJIsl PEMOHTA,
VIICHKH, 3aMeHbl W (MJM) BO3BpAT HMX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU W 3a CUeT MIpojaBIla
(M3rOoTOBUTENSA,  YIMOJHOMOUYEHHOW  OpraHW3allud WM YINOJHOMOYEHHOTO  WHIWBUIYAIBHOTO
npeIpuHUMATENs], UMIIOpTepa). B ciyyae HEMCIOTHEHUS JaHHON 00S3aHHOCTH, a TaKXKe MPU OTCYTCTBUHU
nmpojaBna (M3rOTOBUTENS, YIMOJTHOMOYEHHON OpraHW3allid WM YIOJIHOMOYEHHOTO HWHIWBUIYAIBHOTO
OpeIpUHUMATENS], IMIIOPTEPA) B MECTE HAXOXKIACHHS OTPEOUTENS TOCTaBKa U (WMJIK) BO3BpAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIAThCS moTpedutenem. [Ipu 3ToM mpogaBen (M3roTOBHUTENb, YITOJTHOMOYEHHAS
OpraHW3alys WIM YIOJHOMOYCHHBIH HWHIWBUIYaIbHBIA MPEINPUHUMATETb, HWMIIOPTEp) OO0s3aH
BO3MECTUTH MOTPEOUTEINIO PACXO/bl, CBSI3aHHBIE C JOCTaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBApOB.
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Crartbs 19. Cpoku npeabsBiIeHUs TOTpeOUTENEM TPeOOBaHUI B OTHOIIEHHH HEJAOCTATKOB TOBApa

1. IloTpebutens BmpaBe MNPEIBIBUTH MPEAyCMOTPEHHBbIE cTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUS K NPOAaBLYy (M3rOTOBHUTENIO, YIIOJIHOMOYEHHOW OpraHM3alud WU YHOJHOMOYEHHOMY
UHIUBUYAJIbHOMY HPEANPUHUMATEN0, UMIOPTEPY) B OTHOLIEHUMM HEIOCTATKOB TOBapa, €CIM OHU
O0OHapyXeHbl B TEUEHUE TapaHTUMHOIO CPOKA WIIM CPOKA FOJJHOCTH.

B oTHOmIEHNM TOBapoOB, HA KOTOPbIE TAPAaHTUMHBIE CPOKU WJIA CPOKH I'OJHOCTH HE YCTAHOBJICHBI,
NOTpeOUTENh BIpaBe NPEAbSBUTH YKa3aHHbIe TPeOOBaHMSA, €CIM HEIOCTaTKU TOBAapOB OOHAPYKEHBI B
pasyMHBIH CPOK, HO B IIpelieNax JABYX JIET CO JHA NepelJaud UX MOTpeOUTelnto, eciiu 0osee UINTeNbHbIE
CPOKH HE YCTaHOBJIEHBI 3aKOHOM WJIM IOTOBOPOM.

2. 'apaHTUiiHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIyk Obl HCUUCIAETCS CO THS Meperadyd ToBapa
HOTPEOUTENIO, €CII HHOE HE MPEIyCMOTPEHO A0ToBOpoM. Eciu 1eHp nepeaayn yCTaHOBUTh HEBO3MOKHO,
9TH CPOKH UCUUCIISIFOTCS CO JIHS U3TOTOBJICHUS TOBapa.

Jns ce30HHBIX TOBapoB (0OYBH, OAEXKIbI M TMPOYMX) ITU CPOKM HCUYHUCISIOTCS C MOMEHTa
HACTYIUIEHHUsI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHHMsSI KOTOPOIO ONPENENAETCS COOTBETCTBEHHO
cyorektamu Poccuiickoii ®exepanuu  HCXOls W3 KIMMATUYCCKUX YCIOBHM MeECTa HAaXOXKICHHS
noTpeoOuTene.

[Tpu nmpoxake ToBapoB Mo 0Opasiiam, MO MOYTE, a TAKXKE B CIydasix, €CIM MOMEHT 3aKIHOYECHHUS
JIOrOBOpa KYIUIM-IIPOJIaXM M MOMEHT IepeJadyd ToBapa IOTPEOUTENI0 HE COBNAAAIOT, 3TH CPOKU
UCUUCIIAIOTCS CO JHS JOCTaBKM ToBapa moTpeburento. Ecnmm morpedutens nHIIeH BO3MOXXHOCTH
UCIMOJIb30BaTh TOBAP BCIEJCTBUE OOCTOSTENbCTB, 3aBUCALIMX OT MpojaBla (B YAaCTHOCTH, TOBap
HY)KJaeTcsd B CIHELHAIbHOM YCTAaHOBKE, MOJKIOYEHHM WM COOpPKE, B HEM HUMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TeYeT A0 YCTPaHEHHs MPOJAaBIOM TaKMX OOCTOATEeNbCTB. Ecin neHb J0OCTaBKH,
YCTaHOBKM, IOJAKJIIOYEHHUS, COOpPKM TOBapa, YCTPAHEHHs 3aBUCSIIMX OT IPOJaBLa OOCTOSITEILCTB,
BCJIEJICTBUE KOTOPBIX MOTPEOMTENb HE MOXKET HCIOJIb30BaTh TOBap IO HA3HAYCHMIO, OIPENENIUTh
HEBO3MOKHO, 3TH CPOKH UCUUCIISIIOTCS CO JIHSI 3aKIIFOUYEHHUS I0I0BOPA KYIUIM-TIIPOAAKH.

Cpok rogHOCTH TOBapa ONPEAEISAETCS MEPUOIOM, HCUUCIISIEMBIM CO JHS M3TOTOBJIEHMS TOBapa, B
TE€YEHHE KOTOPOT0 OH MPUTOJIEH K UCTIOIb30BAaHUIO, I AATOM, 10 HACTYIJIEHUS! KOTOPOH TOBAap MPUTOJI€H
K HCII0JIB30BAHHUIO.

[TponomKUTENPHOCTh CpOKa TOJHOCTH TOBapa [JOJKHAa COOTBETCTBOBATh 00sA3aTENbHBIM
TpeOOBaHUAM K 0€301acHOCTH TOBapA.

3. l'apanTuiiHBIE CPOKU MOTYT YCTaHABIMBAThCSI HA KOMIUIEKTYIOLIUE U3JIEJINS U COCTaBHbIE YaCcTH
OCHOBHOT'O TOBapa. ['apaHTUIHbIE CPOKM HA KOMIUIEKTYIOIIME U3JENHS U COCTAaBHBIE YaCTU MCUUCIISIFOTCS
B TOM K€ IOPSAJKE, YTO U TAPAaHTUUHBINA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHBIE CPOKM HAa KOMIUIEKTYIOLIME H3JEJIHUS M COCTAaBHBIE 4YAaCTH TOBapa CUUTAIOTCS
PaBHBIMH T'apaHTUHHOMY CPOKY Ha OCHOBHOE M3/IEJIHNE, €CIIM MHOE HE YCTAHOBJIEHO JOI0BOpoM. B ciryuae,
€CJIM Ha KOMIUIEKTYIOIEE M3JEIME U COCTaBHYIO 4acTb TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTHUHHBIN
CPOK MEHBIIEH MPOJIOIKUTENIBHOCTH, YEM TapaHTUMHBIN CPOK HAa OCHOBHOE U3JIENHE, TOTPEOUTENh BIIpaBe
NpeIbIBUTh TPEOOBAHUS, CBSI3aHHBIE C HEJIOCTAaTKAMU KOMIUIEKTYIOLIETO H3/eNUsl U COCTaBHOW YacTu
TOBapa, MpU UX OOHAPY)XEHUM B TEUYEHHWE TapaHTUHHOTO CpOKa HAa OCHOBHOE W3JENUE, €ClIM MHOE He
IIPEAYCMOTPEHO JOTOBOPOM.

Ecin Ha  KOMIUIEKTyroIlee  HW3JeiMe  YCTAHOBJEH  TapaHTUHHBIA  CpPOK  OoJbIIei
IPOIOJDKUTEIBHOCTH, YeM TapaHTUIHBIA CPOK Ha OCHOBHOM TOBap, MOTPeOUTENh BIpaBe NPEAbSBUTH
TpeOOBaHUS B OTHOILIEHUH HEJOCTAaTKOB TOBapa MpH YCIOBUHU, YTO HEIOCTATKU KOMIUIEKTYIOIIETO U3AENus
oOHapy>KeHbl B TEUEHUE FapaHTHUIHOTO CPOKa Ha ATO M3/e]He, HE3aBUCUMO OT MCTEUEHUsI TapaHTHIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOIATCS 10 CBEACHUS NOTPeOUTENs B HUH(OPMAIMU O
TOBape, MPeJ0CTaBIIEMON MOTPEOUTEIO0 B COOTBETCTBUU €O cTaTheil 10 HacTosmero 3aKkoHa.

5. B ciydasx, korzna npenyCMOTPEHHBIH JOTOBOPOM TapaHTHMHBIN CPOK COCTABIIIET MEHEE IBYX
JeT U HEJOCTaTKU ToBapa OOHapyXeHbl MOTPEOUTENEM MO HCTEUYEHHWH TapaHTHITHOIO CpoKa, HO B
npefenax JBYX JIeT, MOTpeOuTeNnb BIpaBe MNPEABIBUTh NPOJAABLy (M3TOTOBUTENIO) TpeOOBaHMA,
IIPElyCMOTPEHHBIE cTaThell |8 HacTosImero 3akoHa, eCly JOKAXKET, YTO HEJOCTaTKA TOBapa BO3HUKIIU J10
€ro nepegadu NoTPEeOUTENIO UITH 110 IPHYUHAM, BOSHUKILIUM JI0 3TOT'O MOMEHTA.
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6. B cnyyae BbISIBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpPaBe MPEAbIBUTH
U3rOTOBUTENIO  (YNOJIHOMOYEHHOW  OpraHu3allud  WIM  YHNOJHOMOYEHHOMY  WHAMBHUIYaJIbHOMY
peANPUHIMATENI0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3JHOM YCTPAHEHHWU TAKHX HEIOCTAaTKOB, €CIU
JIOKAXKET, YTO OHU BO3HUKJIM JI0 Mepe/lauy ToBapa NOTPEOUTENI0 WK IO IPUYMHAM, BOZHUKIIMM JI0 3TOrO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET OBITh NMPEIBSIBICHO, €CIIM HEJOCTATKU TOBapa OOHAPYXKEHBI 110
UCTEUEHUH JIBYX JIET CO JHS Meperayd ToBapa MOTPeOUTEN0, B TEYEHHE YCTaHOBIEHHOIO HA TOBAp CPOKa
CIIy’)KOBI WJIM B TEUYEHHUE JIECATH JIET CO THS NMepeAayd TOBapa MOTPEOHUTENI0 B CIydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Eciu ykazaHHOe TpeOOBaHHE HE YIOBJIETBOPEHO B TEUCHME JBAALIATH AHEH CO JIHA €ro
NpeabiBICHHUS MOTpeOuTeNneM Win OOHApYKEHHBIH MM HEIOCTaTOK TOBapa SIBJISETCS HEYCTPAHUMBIM,
HOTpeOUTENh 110 CBOEMY BBIOOPY BIIPAaBE NPEAbABUTH U3TOTOBUTENO (YIOJTHOMOUYEHHOH OpraHu3aliy Win
YIIOJHOMOYEHHOMY WHJUBUIYalbHOMY NPEANPUHUMATEI0, HUMIIOPTEPY) HHBIE IPETYCMOTPEHHBIE
nyHkToM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp H3TOTOBUTEIIO
(YNOJTHOMOYEHHOM OpraHu3allid WIA  YIOJIHOMOUYEHHOMY MHJUBHUAYaJbHOMY IPEIIPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa yIJIAU€HHON JEHEKHON CyMMBI.

Crarba 20. YcrpaHeHHe HEJOCTATKOB TOBapa M3rOTOBUTENEM (MPOAABIIOM, YIMOJIHOMOYEHHOU
OpraHu3aniefi Wi  YINOJHOMOYCHHBIM  HMHIUBUAYAJIbHBIM  IPEANPUHUMATENEM,
UMITOPTEPOM)

1. Ecniu cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa HE OIpe/IesieH B MUCbMEHHOH (hopMe corameHneM
CTOPOH, 3TH HEJOCTAaTKU IOJDKHBI OBITh YCTpaHEHBI H3TOTOBUTENEM (IIPOIABIIOM, YIIOJIHOMOYEHHOM
OpraHu3aniei WId  YHOJHOMOYEHHBIM  WHAMBHIYaJIbHBIM  MPEIIPUHUMATEIEM, HMIIOPTEPOM)
HE3aMe/UIUTENbHO, TO €CTh B MHUHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOMUMBIM AJIi MX YCTPaHEHUS C
ydeToM OOBIYHO mpuMeHsieMoro crocoba. Cpok ycTpaHEHHsT HEAOCTATKOB TOBapa, OMpEAESeMbI B
NUChMEHHOMU (hOpMe COTIallIEHUEM CTOPOH, HE MOXKET IPEBBIIIATH COPOK MSAThH JHEH.

B ciyuae, eciiu Bo BpeMsl yCTpaHEHHUs HEJOCTAaTKOB TOBapa CTAHET OUYEBUJIHBIM, UTO OHU HE OyIyT
YCTpaHEHbl B OINpPENEICHHbIM COIJallleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYMTh COTJIAllleHHE O
HOBOM CPOKE YCTpaHEHHsS HEIOCTaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOAMMBIX IJI yCTpaHEHHs
HE/I0CTaTKOB TOBapa 3allaCHbIX yacTel (JeTasneil, MaTepuaaoB), 00OPYAOBaHUS WU MOAOOHbBIE MPUYUHBI
HE SBJIAIOTCS OCHOBAaHUEM JUISl 3aKJIFOUEHUS COIJIAIIEHHS O TaKOM HOBOM CpPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, ONPEICIIEHHOr0 COIIAllIEeHHeM CTOPOH MEPBOHAYANIBHO.

2. B orHOmEHMM TOBAapOB JJIUTENBHOTO TOJb30BAaHUS HW3rOTOBUTENb, NpOAaBel] JIMOO
YIOJIHOMOYEHHAs] OpraHu3alys WIA YINOJHOMOYEHHBIH HHIUBUAYAIbHBIH NpeANpPUHUMATENb O0S3aHbI
OpU TOPEIbSABICHUM MOTPEOUTEIEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CPOK OE€3BO3ME3THO
IPEOCTaBUTh MOTPEOUTENIO Ha MEPUO]T pEMOHTA TOBap JJIUTEIBHOIO MOJIb30BaHMs, 00JIaAAI0NUI STUMHU
’K€ OCHOBHBIMH MOTPEOUTEIILCKUMU CBOMCTBAMH, 00ECTIEYNB JOCTABKY 3a CBOM cueT. [lepeuenn ToBapoB
JUIUTENILHOTO TIOJIb30BAaHMUs, Ha KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PaclpOoCTpaHsAeTCs, YCTaHABIUBAECTCS
[IpaBurensctBoM Poccniickoit denepanun.

3. B cnyyae ycTpaHeHHUs HEIOCTATKOB TOBapa TapaHTHUHHBIM CPOK Ha HEro MpoJJIeBaeTcsl Ha
nepuoj, B TEYEHHE KOTOPOTO TOBApP HE HCHONb30BAICA. YKa3aHHbBIM MEpUOJ HCUHUCISETCS CO JHS
oOparieHus norpeduresns ¢ TpeboBaHMEeM 00 YCTpaHEHHWHU HEJOCTaTKOB TOBapa JO JHS BBLAAYH €r0 10
OKOHYaHUM peMoHTa. [Ipu BbIJaue TOBapa U3rOTOBUTENH (IIPOJaBEL], YIIOJTHOMOUYEHHAs! OpraHu3alus WK
YIOJIHOMOYEHHBIA MHAWBUIYAIbHBIA MPEeAIPUHUMATENb, UMIIOPTEP) 0053aH NPEAOCTaBUTh B TUCHbMEHHON
dbopme moTpedutento mHMOPMAIUIO O AaTe OoOpalieHus MoTpeOuTens ¢ TpeboBaHWEeM 00 yCTpaHEHUU
OoOHapy>KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe MepeAayd ToBapa MHOTpeOUTeNeM s YCTpaHEHUs
HEJI0CTaTKOB TOBapa, O JaTe YCTpaHEHHUs HEJOCTAaTKOB TOBapa C MX OMHCAHHMEM, 00 HMCIOJIb30BaHHBIX
3arMacHbIX YacTax (JeTansx, MaTepualaXx) M O JaTe BbLIayd TOBapa MNOTPEOUTEN0 MO OKOHYaHWUU
yCTpaHEHHs HEJIOCTaTKOB TOBapa.

4. Ilpu ycTpaHeHUH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUICKTYIOILErO M3JeNus WU
COCTaBHOM 4YacTW OCHOBHOTO H3/€THS, Ha KOTOPbIE YCTAHOBJIEHBI T'apaHTHIIHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEEe H3/EIHe MM COCTAaBHYIO YacThb OCHOBHOT'O W3/IENUSl YCTAHABJIMBACTCS TapaHTUHHBIN
CPOK TOH € MPOJOHKUTEIHHOCTH, YTO U HAa 3aMEHEHHbIE KOMIUIEKTYIOIIEE M3JENUe WM COCTaBHYIO
YacTh OCHOBHOI'O M3JIENHUs, €CIIM HHOE HE MPETYyCMOTPEHO JOTOBOPOM, U FAPAHTUHHBIA CPOK MUCUHCISIETCS
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CO AHA BblOa4u HOTpCGI/ITeJIIO 9TOr0 TOBApa 10 OKOH4YaHUU PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJUICKAIIETO KauecTBa

1. B cityuae oOHapy»keHHsI TOTpeOUTENeM HEIOCTaTKOB TOBAapa U MPEAbsBICHHs TPEOOBAHUS O €ro
3aMEeHe  nIpojasel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alMs WM YIOJIHOMOYEHHBIN
UH/MBUYaJIbHBINA MTpEeIpUHUMATENb, UMIIOPTEP) 00sI13aH 3aMEHUTh TaKOW TOBAap B TEYEHUE CEMU JTHEH co
JIHSI TIPEIIbSIBICHUS YKA3aHHOTO TpeOOBaHMS IMOTpeOuTeNeM, a NP HEOOXOJMMOCTH JONOTHUTEIbHOM
IPOBEPKM KayecTBa TaKOro TOBapa MPOJABLOM (M3rOTOBUTENIEM, YIOJIHOMOYEHHOH OpraHus3aunued Win
YIIOJTHOMOYEHHBIM MHJIMBUYaJbHBIM IIPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHUE JIBAJLIATH JHEN CO
JTHSL TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecin y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3aldyd WKW YHOJHOMOYEHHOI'O
UH/MBUYaJILHOTO NpEANPUHUMATENs], UMIIOPTEpPa) B MOMEHT IpPEIbsIBICHUS TPEeOOBAaHUS OTCYTCTBYET
HEOOXOIMMBIA JUIsI 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh NpPOBEIEHA B TEUEHHE MecAla CO IHS
HpebsBICHHS TAKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa u npHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs O
3aMeHe ToBapa IMOJJICKUT YIOBJIETBOPEHHIO IO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIH A O4epenHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B 3TH pailoHbI, B clydyae OTCYTCTBUS Yy MpOJaBLa (M3rOTOBUTEIS,
YIIOJIHOMOYEHHOW  OpraHu3aly WM  YIOJHOMOYEHHOTO  WHAMBUAYAJIBHOTO  IMpEeIIpUHUMATEIS,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha JICHb NPEAbSBICHUS YKa3aHHOTO TPeOOBAHMUS.

Ecnu ans 3aMeHsl ToBapa TpeOyercs Oojiee ceMu THEH, 1o TpeOoBaHHUIO MOTPeOUTENs MpoJaBell
(u3rotoBUTENH MO0 YINOJHOMOYEHHAs OpraHU3alMs WM  YIIOJHOMOYEHHBIH HWHIMBUIYaJTbHBINA
IOpeANpUHUMATENb) B TEUEHUE TPeX IHEH co JHs NpeabsBlIeHUs TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO MPEAOCTAaBUTh NOTPEOUTENI0 BO BPEMEHHOE IOJb30BAaHUE HA IE€PHOJ 3aMEHbl TOBap
JUINTENIBHOTO TIOJb30BAaHUSA, OOJAJAIOUIMA ATUMHU JK€ OCHOBHBIMU TNOTPEOMTEIbCKHMMU CBOWCTBAMH,
o0ecrieunB €ro JOCTaBKy 3a CBOM cCYeT. DTO NIPaBMJIO HE PACIpPOCTPAHSETCSI HAa TOBAphl, IE€PEUEHb
KOTOPBIX OINPEAEISAETCS B COOTBETCTBUHU € ITYHKTOM 2 craThy 20 HacTosAUero 3akoHa.

2. ToBap HeHaIeKaIIET0 KayecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yHOTpeOJIEHUH.

IIpn 3ameHe TOBapa TapaHTUHHBIA CpPOK HCUUCISAETCS 3aHOBO CO JHA IepeAadd ToBapa
HOTPEOUTEITIO.

Cratbs 22. CpokH yI0BIETBOPEHUS OTAEIbHBIX TPEOOBaHUN OTPEOUTENS

TpeboBaHus moTpedUTENs O COpPa3MEPHOM YMEHBIIEHUH IMMOKYIHOW LEHBbI TOBapa, BO3MEIIEHHH
pacxoZ0oB Ha UCIpPaBIEHUE HEIOCTATKOB TOBapa NOTPEOUTENEM WM TPETbUM JIMIIOM, BO3BpaTe
yIJaueHHON 3a TOBap JEHEKHOW CyMMBbI, a TakKe TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, MPUUYMHEHHBIX
NOTPEOUTENIO0 BCIEACTBUE TMPOJAXH TOBapa HEHaIJIeXKallero KayecTBa JHMOO MpPeoCTaBICHUS
HEeHaJuIexanel uHpopManuu O ToBape, IMOMJIEKUT YAOBIETBOPEHHUIO IPOJABIOM (M3TOTOBUTEIEM,
YIIOJHOMOYEHHON OpraHM3aliel WM yIOJIHOMOYEHHBIM WHJAWBUIYAJbHBIM MpEeANpUHUMATENEM,
UMIIOPTEPOM) B TEUEHHE JIECATHU JHEH CO JIHS MPEAbABICHUS COOTBETCTBYIONIETO TPEOOBAHUSI.

Crarbs 23. OTBETCTBEHHOCTb MpOJaBla (M3TOTOBUTEINS, YHNOJHOMOYEHHOM OpraHM3aliy HIN

YIOJTHOMOYEHHOTO HMHAMBUAYAJIBHOTO NPEINPUHHUMATENS], UMIIOpPTEpPA) 3a MPOCPOUKY
BBITNIOJIHEHUS TpeOOBaHUI MOTpeOUTENs

1. 3a HapymeHne nperycMOTpeHHbIX ctaThsimu 20, 21 u 22 HacTOALIET0 3aKOHA CPOKOB, a TAKKE
3a HEBBITIOTHEHHE (3a/IEPKKY BBITOTHEHUS) TPEOOBAHUS MOTPEOUTEIS O TIPEIOCTABICHUN €My Ha TMEePUOJ]
PEMOHTA (3aMEHBI) AaHAJIOTMYHOTO TOBapa MpOAaBel] (M3rOTOBUTENb, YIOJHOMOYEHHAs] OPraHU3alus Uiu
YIIOJTHOMOYEHHBIN WHAWBUIYAIbHBIM MpEeANpUHUMATENb, UMIIOPTEP), JOMYCTUBLINM Takue HapylIeHUS,
yIJIAaYMBAET MOTPEOUTEINIO 3a KAXKABIM JIeHb MPOCPOUKH HEYCTOMKY (IIEHI0) B pa3Mepe OAHOTO MPOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensercs, UCXOAS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTpPeOUTENsT JIOJDKHO ObUIO  OBITh  YJAOBIETBOPEHO TMPOAABIOM  (M3rOTOBHUTEIIEM,
YIOJHOMOYEHHON OpraHM3aledl WM  yIOJIHOMOYEHHBIM WHJAWBHUIYAJIbHBIM MpEANPUHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOIO YIOBIETBOPEHHUS TAKOrOo TPeOOBAaHUS WM B JI€Hb BBIHECEHUs
CyneOHOro peleHus, eciiu TpeboBaHue JOOPOBOIBHO YIOBJIETBOPEHO HE OBLIO.
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2. B ciiyuae HEBBINIOTHEHHS TPEOOBaHU MOTPEOUTENSI B CPOKH, IIPEAYCMOTpEHHbIE cTaThsimu 20 -
22 HacToflero 3aKoHa, MOTPEOHUTENb BIpaBe IO CBOEMY BBIOOPY NPEIbSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE cTaThell |8 HacTosALIEero 3akoHa.

Crarbs  23.1. IlociaencTBusi HapylleHUs MOPOJABIIOM CpOKa TMepeaadyd MpeaBaAPUTEIbHO

OIJIAYEHHOT'O TOBapa MOTPEOUTEIIO

1. JIoroBop KyIJIU-MPOAAXH, MPeAyCMaTPUBAIOIIUNA 00s3aHHOCTh NMOTPeOUTENs MpeaBAPUTEIHHO
OILJIATUTH TOBAp, JOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.

2. B ciyyae, eciu npojasel, NOJYYMBIIMI CyMMY NPEIBAPUTEIbHON OIIAThl B ONPEACICHHOM
JIOTOBOPOM KYIUTU-TIPOJIAXKH pa3Mepe, He HCIONHWI 00sS3aHHOCTh IO Iepejade ToBapa MOTPEOUTENO B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

IIepeIadn OIUIAYEHHOI'0 TOBAapa B YCTAHOBIIEHHBIN UM HOBBIN CPOK;

BO3BPATa CyMMBI IIPEJIBAPUTEIBLHOM OILIATHI TOBAPa, HE MEPEIaHHOIO MTPOIABLIOM.

[Ipu osToM moOTpeOuTENs BHpaBe MOTPEOOBATh TAaK)Ke TOJTHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €MY BCJEACTBUE HApYIICHUS YCTAHOBIIEHHOIO JOTOBOPOM KYIUIM-MPOAAXH CpOKa
nepeJady MpeiBapuTeNIbHO OIJIaY€HHOT0 TOBapa.

3.B cnyuae HapyumeHus YCTAaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-NIPOJAAKH CpOKa Iepeadu
IPEBapUTENbHO OIUIAYEHHOI'O TOBapa IOTPEOUTENI0 MPOAABEl] YIUIAYMBAET €MY 3a KaXIblil JEHb
MPOCPOYKH HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI NIPEABAPUTEIBHON OIJIaThl TOBApa.

Heycroiika (rieHu) B3bICKMBaeTCs CO JHS, KOIJa MO JOrOBOPY KYIUIM-IPOJAXKHU Iepejiaya ToBapa
NOTPEOUTENIO TOJDKHA Obl1a OBITH OCYIIECTBIIEHA, O AHS MEpeladyd ToBapa MOTPEOUTENI0 WIH 10 AHS
YZIOBJIETBOPEHUS TPEOOBAHUS TOTPEOUTENS O BO3BpATE EMY MPEABAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMma B3BICKaHHOM mOTpeOuTeNeM HeycTOMKM (IeHH) HE MOXKET NPEBBIIATh CyMMY
IIPEJIBApUTENBHON OIUIaThl TOBApA.

4. TpeGoBaHusi mOTpedUTENSI O BO3BpaTe YIUITAUYEHHOM 32 TOBApP CYMMBI U O MOJHOM BO3MEUICHUH
yOBITKOB MOJJIEXKAT YAOBIETBOPEHUIO IPOJABLIOM B TEUEHUE MAECATH JHEH cO JHS MpelbsSBICHUS
COOTBETCTBYIOILLETO TPeOOBaHMUS.

5. TpeboBanusi moTpeOUTENs, YCTAaHOBJIEHHBIE IYHKTOM 2 HAcTOSALIEW CTaTbM, HE MOAJEXAaT
yJIOBJIETBOPEHUIO, €CJIM TpOJaBell JIOKaKeT, YTO HapylleHHEe CpPOKOB Iepeladyd IMOTPeOUTEeINto
IPEBApUTENBLHO OIUIAYEHHOIO TOBapa MPOM3OLLIO BCIEACTBHE HENPEOJOIMMON CHUJIbl WM IO BHHE
notpedurens.

Crarbs 24. Pacuersl ¢ morpebureneM B cilydyae HpUOOpEeTEeHHs MM TOBapa HEHaJJIeXKallero
KayecTBa

1. IIpu 3ameHe ToBapa HEHaJyIeXkalllero KayecTBa Ha TOBAp ATOM e MapKu (3THUX K€ MOJIENU U
(unum) apTHKYJa) IepepacyeT LeHbl TOBapa HEe IPOU3BOIUTCS.

2. Ilpu 3ameHe ToBapa HEHAAJEKAIIEro KauecTBAa HAa TaKOW e ToBap JAPYrod Mapku (MOJENH,
apTUKyJa) B Cllydae, €Clid LIeHa TOBapa, MOJUIeXKAIIEro 3aMEeHe, HUXKE IIEHbl TOBapa, MPeJ0CTaBICHHOIO
B3aMe€H, MMOTPeOUTENb JOJKEeH JOIUIATUTh Pa3sHMIly B IIEHaX; B clydae, €ClU 1IeHa TOBapa, MOJJIeKaIlero
3aMeHe, BbIIIIE LIEHbI TOBAapa, MPEJ0CTaBIEHHOTO B3aMEH, pa3HUIla B [IEHAX BBIIIJIAUMBAETCS MOTPEOUTEITIO.
Ilena TtoBapa, mMoOJUIeXKAIEro 3aMeHE, OIpeNeseTcss Ha MOMEHT €ro 3aMeHbl, a eclii TpeOoBaHHe
NOTpeOUTENS HE YyIOBJIETBOPEHO MPOAABLIOM, LIEHA 3aMEHSEMOIr0 TOBapa M Ii€Ha MepelaBaeMOro B3aMeH
TOBapa ONPEACIAIOTCI HA MOMEHT BBIHECEHHUS CYJIOM PELICHUS O 3aMEHE TOBapa.

3. B cinyuae npenbsBieHHs NOTpeOUTENIeM TPeOOBAHUSA O COPa3MEPHOM YMEHBUIEHHWU MOKYIMHOU
IICHBI TOBapa B pacyeT NPUHUMAETCS 1IeHa TOBapa Ha MOMEHT HpPeIbSBICHHS MOTpeOUuTENeM TpeOOBaHUS
00 ylleHKe WM, €ClIi OHO JOOPOBOJBHO HE Y/AOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS O
COpa3MEpPHOM YMEHBILIEHNUHU NIOKYITHOM LIEHBI.

4. Ilpu BO3BpaTe TOBapa HEHAJUIEKAIIET0 KauyecTBa NOTPeOUTENb BIpaBe TPeOOBATh BO3MELICHMS
pasHUIBl MEXIy LIEHOW TOBapa, YCTAaHOBJIEHHOW JOIOBOPOM, M IIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JOOPOBOJIBHOIO YJOBJIETBOPEHUSI TAKOIO TPEOOBaHMs WM, €ClU TpeOOoBaHHE JOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

5. B ciyuae BO3BpaTa TOBapa HEHAAJIEKAIIEro KayecTBa, MPOJAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpAlllaeTCsl yIIau€HHAas 3a TOBap JEHEKHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
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yKa3aHHOT'O TOBapa KpeauTa, a TAK)Ke BO3MEIIAETCs IJIaTa 3a MPEJoCTaBlIeHUE KPEAUTa.

6. B cimydae Bo3BpaTta TOBapa HEHAJUIC)KAIETO KayecTBa, MPHOOPETEHHOTO MOTPEOUTENEM 3a CUeT
HOTPeOUTENBCKOTO KpeauTa (3aiiMa), mpojasel 00s13aH BO3BPAaTUTh NOTPEOUTENIO YIUIAYEHHYIO 3a TOBAp
JICHSKHYI0O CYyMMY, a TaK)kKe BO3MECTHTH YIIAUYCHHBIE MOTPEOMTENEM MPOLEHTH M HMHBIC IUIATEXKH II0
JIOTOBOPY MOTPEOUTENBCKOTO KpeanTa (3aiiMa).

Crarps 25. [IpaBo notpeOuTens Ha 0OMEH ToBapa HaJJIeKAIIETr0 KauyecTBa

1. IlorpeOutensr BrpaBe OOMEHSTh HENPOJOBOJILCTBEHHBIN TOBap HAAJIEKalIero KauecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJABIa, y KOTOPOrO 3TOT TOBap ObLT MPUOOPETEH, €CIU YKa3aHHBIH TOBAap HE
nojoien no ¢popme, rabapuram, pacoHy, paclBeTKe, pa3Mepy WIH KOMILIEKTAIUH.

[Torpeburens UMeeT MpaBO Ha OOMEH HEMPOJOBOJHLCTBEHHOTO TOBAapa HAJUICKAIIETO KadyecTBa B
TEUEHUE YETHIPHAALATH THEW, HE CUUTAs JIHS €r0 MOKYIIKH.

OOMeH HemnmpoJI0BOJILCTBEHHOTO TOBapa HAJJICKAIllEro KauecTBa MPOBOJUTCS, €CIIM YKa3aHHBIM
TOBap He ObUI B YMOTPEOJICHWH, COXPAaHEHBI €ro TOBApPHBIA BUJ, MOTPEOUTENILCKHE CBOMCTBA, MIOMOBI,
(daOpuvHbBIC APIBIKU, 3 TAK)KE UMEETCS TOBAPHBIN YEK WIIM KaCCOBBIM YeK JTMO0 MHOW TOITBEPKIAFOIIHIA
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE y MOTPEOUTENS TOBAPHOTO YeKa MIIM KacCOBOTO uUeKa
00 MHOTO MOJTBEPHKAAIOIIETO OIUIATy TOBapa JOKYMEHTA HE JIUIIAET €ro BO3MOXKHOCTU CChUIATHCS Ha
CBU/JICTEIbCKHE ITOKA3aHUS.

[lepeuens TOBapoB, HE MOJUICKAIUX OOMEHY MO OCHOBAHMSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepanuu.

2. B cimydae, ecnu aHAIOTHYHBIA TOBAp OTCYTCTBYET B MPOJIaXKe Ha JACHH OOpaIIeHus MOTPpeOUTENs
K MPOJaBIly, MOTPEOUTETh BIPABE OTKA3aThCsA OT MCIOIHEHHS IOTOBOpa KYIUIU-MIPOJAXH U OTPeOOBaTh
BO3BpaTa YIJIAY€HHOH 3a yKa3aHHbIA TOBap JIeHEXHOWH cymMmbl. TpeboBaHue moTpeOUTENss O BO3BpaTe
VIUTAU€HHOM 3a YKa3aHHbIN TOBAap JIEHEKHON CyMMBI IOJUIEKUT YAOBIETBOPEHUIO B TEUEHHUE TPEX JHEH CO
JTHSI BO3BpaTa YKa3aHHOI'O TOBapa.

[To cornameHuro mMOTpeOUTENs ¢ MPOAABIIOM OOMEH ToBapa MOXET ObITh MPETyCMOTpPEH MpH
MOCTYIJIEHUW aHAJIOTHYHOTO ToBapa B mponaxy. lIpomaBenr o00si3aH HE3aMEIIUTEIHHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUICHUH aHAIIOTMYHOTO TOBapa B MPOJAKY.

Crarba 26. YTpaTumia cuiy.

Cratbs 26.1. [JlucTaHIIMOHHBIN C1IOCO0 MPOAAKH TOBapa

1. JloroBop pO3HUYHOHN KYIIM-MIPOAAKU MOXET OBITh 3aKJIIOYEH Ha OCHOBAaHMM O3HAKOMIJICHHUS
NOTPEOUTENST C TPETIOKESHHBIM MPOJABIIOM ONKCAHHEM TOBapa TOCPEIACTBOM KaTallOTOB, MPOCHEKTOB,
OyKi1eToB, (POTOCHUMKOB, CPEJCTB CBSI3U (TENEBU3MOHHOM, TOUYTOBOM, PaJMOCBA3U U IPYTUX) WM UHBIMU
UCKJTIOYAIOMIMMH BO3MOKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMJICHHSI IOTPEOUTENsT C TOBapoOM JIHOO
o0pa3lloM TOBapa MpH 3aKIIOYEHWH TaKOro JOroBopa (IMCTAHIIMOHHBIA Croco0 MpoJaku TOBApA)
CIOCOOAMHU.

2. IlpomaBumomM A0 3aKJIIOYEHHs JOTOBOpa JOJDKHA OBITh TNPEAOCTABICHA IOTPEOUTEINIO
uHpopMalisg 00 OCHOBHBIX MOTPEOMTENHLCKUX CBOICTBaX ToBapa, 00 aapece (MecTe HaXO0XKJEHUs)
Ipo/aBlla, O MECTE€ HW3TOTOBJIEHHMS TOBapa, O TMOJIHOM (PUPMEHHOM HAMMEHOBAHWU (HAUMEHOBAHHM)
mpojiaBa (M3roTOBHUTEA), O 1IeHe B 00 YCIOBHUSAX MPUOOPETEHHUS TOBAapa, O €ro JOCTAaBKE, CPOKE CITYKOBI,
CpOKE TOIHOCTH U FapaHTUHHOM CpOKeE, O MOPSAIKE OIJIaThl TOBApa, a TaKKe O CPOKE, B TEUYCHHE KOTOPOTO
JIEMCTBYET MPEITIOKEHHIE O 3aKIIFOYSHHUH JIOTOBOPA.

3. [TorpeOuTento B MOMEHT AOCTaBKHM TOBapa JI0JKHA ObITh B MMCbMEHHOU (popMe mperocTaBieHa
uH(popMalusg 0 ToBape, MpeaycMoTpeHHas crartheil 10 HacTosmero 3akoHa, a TakKe MpeaycMOTpeHHast
IIYHKTOM 4 HacTOsAIEeH CTaTbu MHPOPMALIUS O TOPSJIKE U CPOKAX BO3BpaTa TOBapa.

4. [TotpeOuTens BIpaBe 0TKA3aThCs OT TOBapa B JIFOO0E BPEMsI IO €ro TMepeIad, a mocie nepeaadn
TOBapa - B TEUCHHUE CEMU JHEH.

B cnywae, ecnm mHpOpMaIus o MOpsSAKE W CPOKax BO3BpaTa TOBapa HAJISKAIIErO KadyecTBa HE
ObuIa IpeocTaBIeHa B MUCbMEHHON (hopMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIPABE OTKA3ATHCS
OT TOBapa B TEUECHHE TPEX MECSIIEB C MOMEHTA Mepeiadll ToBapa.

BosBpar ToBapa HajyIeKaIero KauecTBa BO3MOXKEH B Cllydyae, €CIM COXPaHEHBI €ro TOBApHBINA BU]I,
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NOTPEOUTEIBLCKUE CBOIMCTBA, a TAKXKE TOKYMEHT, TOATBEPKIAOIHN (AKT M YCIOBHSI MOKYIKHA YKa3aHHOTO
toBapa. OTCYTCTBUE Y MOTPEOUTENS TOKYMEHTA, MOATBEPIKAAIONIero (GakT U yCIOBHsI MOKYIIKK TOBapa, He
JMIIAET €r0 BO3MOXKHOCTH CCBhUIAThCS Ha JIPYTHE JIOKa3aTelbCTBA MPHOOPETEHHs TOBapa y JAaHHOTO
IPO/IaBIIa.

[loTpeOuTens HE BIpaBe OTKa3aThCd OT TOBapa HAICKAIET0 KadyecTBA, HMMEIOIIETO
WHIMBHyaIbHO-ONIPEACICHHBIC CBOMCTBA, €CIIM YKa3aHHBI TOBap MOXET OBbITh HCIIOIb30BaH
UCKITIOYHUTEIILHO MPHOOPETAOIINM €ro MOTPEOUTENIEM.

[lpu orkasze moTpeOUTENs OT TOBapa MPOABEIl JODKCH BO3BPATUTH €My JCHEKHYIO CYMMY,
YIUTAYCHHYI0 TOTPEOUTENIEeM IO JOrOBOPY, 3@ HCKIIOYCHHEM pacXOOB IPOJaBla Ha JOCTaBKY OT
HOTPeOUTENsT BO3BPAIIICHHOIO TOBapa, HE IMO3JHEE 4YeM dYepe3 NeCATh THEW CO JHS NpPEeAbsSBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. TlocnencTBHs MPOAAXKH TOBapa HEHAIISKAIIETO KAYeCTBA TUCTAHIIMOHHBIM CIIOCOOOM MPOAaXKH
TOBapa yCTaHOBJIEHBI MOJIOXKEHUSAMU, IPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosALIero 3akoHa.

Cratbs 26.2. [TpaBuiia npoaaxu OTJIENbHBIX BUJIOB TOBAPOB
[TpaBuia mpomaxu OTIAENBHBIX BHJOB TOBAapOB ycTaHaBiuBaroTcs IIpaBurensctBom Poccuiickoit
®denepauuu.

I'naga III. 3ammTa npaB noTpeduTe el NPH BHINMOJHEHNH PA0OT (OKA3aHUHU YCJIYT)

Cratbs 27. Cpoku BHIIOTHEHUS paboT (OKa3aHUS YCIIYT)

1. Ucnonnutens o0s3aH OCYIIECTBUTH BBHINOJIHEHHE padOThl (OKa3aHHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MpPaBUJIaMU BBITIOJHEHUS OTIENbHBIX BUAOB paboT (OKa3aHHs OTIEIBbHBIX BHJIOB YCIYT)
WINA JIOTOBOPOM O BBINIOJHEHHMH paboT (OKa3zaHMM YCIyr). B moroBope o BbIMoMHEHHH padoT (OKa3aHWUU
YCIIYT) MOXKET MpelycMaTpUBATHCS CPOK BBIMOJHEHUs padOThl (OKa3aHUS YCIYTH), €CIH YKa3aHHBIMU
IpaBWJIaMd OH HE TPEJyCMOTPEH, a TaKKe CpOK MEHbILIEH MNpOJOJIKUTENIbHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMHU IIPABHIIAMHU.

2. Cpok BbINIOJIHEHUSI pabOThl (OKa3aHUS YCIYTHM) MOMKET ONpeNesThbCsl JaTod (MEepuosioM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHHE PabOThl (OKa3aHWE YCIyTH) UK (M) 1aToi (Mepruoom), K
KOTOPOU MCIOJIHUTEINb JOJKEH MPUCTYIUTH K BBIMOJIHEHHUIO paObOThl (OKa3aHUIO YCIYTH).

3. B cnyuae, eciu BhINOJIHEHUE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISETCS MO YacTsIM (JOCTaBKa
MEePUOIUYECKON T€UaTH, TEXHUYECKOE OOCTy)KUBaHHUE) B TEYEHHUE CpoOKa JCHCTBUA JIOTOBOpa O
BBINOJIHEHUH paboT (OKa3aHUU YCIYT), JOJDKHBI IIPEyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPHO/IbI)
BBITIOJIHEHHS TAKUX pa0bOT (OKa3aHUs yCIIyT).

[To cornameHuio CTOPOH B JOTOBOPE MOTYT OBbITh MPEAYCMOTPEHBI TAK)KE CPOKH 3aBEpLICHHUS
OTJIEJIbHBIX ATANlOB pabOTHI (IPOMEXKYTOUHBIE CPOKH).

Crarba 28. IlocnenctBusi HapylleHUs HCIIOJIHUTEIEM CPOKOB BBIINOJIHEHHS paboT (OKa3aHUS
yCIIyT)

1. Ecnn ucnonHuTENNbh HAPYLIWI CPOKU BBIMOJIHEHUS pa0oThl (OKa3aHUs yCIIyTH) - CPOKU Havyasia u
(M) OKOHYAHUS BBIMOJIHEHUS PabOTHI (OKa3aHMs yCIyru) U (W) MPOMEKYTOYHBIE CPOKH BBITMIOTHEHUS
paboThl (OKa3aHMsI YCIYTH) WIH BO BPEMsI BBITIOJHEHUS pa0OTHI (OKa3aHMsI YCIYTH) CTAJIIO OYEBHIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, OTPEOUTENb 10 CBOEMY BHIOOPY BIpaBe:

HA3HAYUTh MCIIOJHUTEIIO HOBBIN CPOK;

MOPYYUTH BBITIONHEHUE PAOOTHI (OKa3aHUE YCIYTrd) TPETbUM JUIAM 3a Pa3yMHYIO IIEHY WIH
BBITNOJIHUTH €€ CBOMMHM CHUJIaMH U MTOTPEOOBATh OT UCIOJHUTEIS BOZMEIIECHHS ITOHECEHHBIX PAacXOI0B;

noTpebOBaTh YMEHBIIIEHUS IICHBI 32 BHIMOJIHEHHE Pa0OTHI (OKa3aHHe YCIYTH);

OTKa3aThCsl OT UCIOJIHEHUS I0TOBOPA O BBHIIIOJHEHUU PadOThI (OKa3aHUU YCIYTH).

[Torpeburens BmpaBe MOTPeOOBATh TAKKE MOTHOTO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBITIOJIHEHHS paOOThI (OKa3aHUs yCIyTH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE IS yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI MOTpEOUTEIS.

2. Ha3znauennesie mOTpeOUTENIEM HOBBIE CPOKM BBITIOJIHEHHS palOThl (OKa3aHWUsI YCIIYTH)
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yKa3bIBaIOTCS B IOTOBOPE O BHITIOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).

B cnydae mpocpouykd HOBBIX CPOKOB IMOTPEOHMTENh BIpPaBE MPEIbSBUTH HUCIOIHUTENIO HHBIC
TpeOOBaHUs, YCTAHOBICHHBIE ITYHKTOM | HACTOSINIEH CTAaThH.

3. llena BbINOJHEHHOW pabOTHI (OKa3aHHOM yCIyTH), BO3BpallaeMas OTPEeOUTEN0 MpU 0TKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBINOJHEHUH pPa0OThI (OKa3aHUM YCIYyTH), a TaKKe Y4YuThIBaeMas Ipu
YMEHbBILIEHUU IICHbl BBIOJHEHHOW pPalOOThl (OKa3aHHOW YCIYTH), OMNpelesieTcs B COOTBETCTBHH C
IyHKTaMu 3, 4 1 5 cTaTby 24 HaCTOSILEro 3aKOHa.

4. Ilpu oTKa3e OT UCIOJHEHHUS I0TOBOPa O BBHIOJHEHUH PaOOTHI (OKa3aHUU YCIYTH) UCIOJTHUTEh
HE BIpaBe TpeOOBaTh BO3MELICHMS CBOUX 3aTpar, MPOU3BEIEHHBIX B MPOILIECCE BBIMOIHEHUS pPabOTHI
(OKa3aHMs yCIyrH), a TaKKe IJIaThl 3a BBIIOJHEHHYIO paOoTy (OKa3aHHYIO YCIYTy), 3a HCKIIOYEHHEM
cllydasi, €CIM MOTPeOUTeNb MPUHSUT BBITOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTy).

5. B ciyyae HapylieHUS YCTAHOBJIEHHBIX CPOKOB BBINOJHEHHUS pa0OThl (OKa3aHUS YCIYTH) WU
HA3HAYEHHBIX MOTPEOUTENEM HAa OCHOBAHUU IIYHKTA | HACTOSIIEW CTaTbU HOBBIX CPOKOB HCIIOJIHHUTEID
yIUTaYUBAET MOTPEOUTENIO 32 KaXK/IbIM JIeHb (Yac, €cli CPOK OMPEENIeH B Yacax) MPOCPOYKH HEYCTOUKY
(meH0) B pa3Mepe TpeX NPOILEHTOB LIEHBI BBHITIOJHEHUS] paOOThl (OKa3aHUsl YCIYyTH), a €CIu IeHa
BBIMOJHEHHsT paboThl (OKa3aHWsI YCIyrd) OOTOBOPOM O BBHINOJHEHHH pPa0OT (OKa3aHUM YCIYT) He
ompeneneHa - oOmiel IeHbl 3aka3a. JloroBOpoM O BBIMOJHEHHH paboT (OKa3aHWU YCIYr) MEXIY
NOTPEOUTENIEM U UCIIOJIHUTENIEM MOKET ObITh YCTAHOBIIEH 00Jiee BHICOKHUI pa3Mep HEYCTOUKH (IIEHH).

Heycrolika (meHs1) 3a HapylleHHE CPOKOB Hayajla BBIIOJIHEHUS pabOThl (OKa3aHMs YCIyTH), €€
JTana B3bICKUBAETCS 32 KKIBIN JIeHb (Yac, €CIU CPOK OMpeesieH B Yacax) MPOCPOYKH BILIOTH JI0 Hayama
BBITIOJIHEHUST PabOThl (OKa3aHWsl YCIYTH), €€ JTala WIH NPEObSBICHHS NOTpeOuTeIeM TpeOOBaHMIA,
MPEyCMOTPEHHBIX [TYHKTOM | HACTOSIIEH CTaThH.

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBITOJHEHHUS paOOTHI (OKa3aHHs yCIyTH), €e
JTama B3bICKMBAETCS 3a KaXKIbIA JeHb (Yac, €clii CPOK OMpENeleH B Yacax) MPOCPOYKU BILIOTH [0
OKOHYAHHUSI BBINIOJHEHUS pPAaOOTHI (OKa3aHUS YCIYTHW), €€ JTala WIH TPEABbSBICHUS IMOTpeOuTeNeM
TpeOOBaHUH, MPETyCMOTPEHHBIX ITYHKTOM | HAcCTOsIIEN CTaThy.

CymMma B3bICKaHHOW MOTpeOUTEIeM HEYCTOMKU (TIEHM) HE MOXKET MPEBBIIIATh LEHY OTIEIbHOIO
BUJA BBIMOJHEHUS paboThl (OKa3zaHWs YCIyrd) WiIM OOIIYI0 I[IEHY 3aKa3a, €ClIM I€Ha BbIMOJIHEHUS
OTIENBHOTO BHJA pabOTHl (OKa3aHUs YCIYyrd) HE OMNpeJeSieHa JOTOBOPOM O BBINMOJHEHUU PabOTHI
(OKa3aHUU YCIIyTH).

Pasmep HeycTolku (MEHHM) OMpenemnsieTcs, MCXOJs W3 IICHBbl BBIOJIHEHHUS pPAOOTHI (OKa3aHUs
yCIyTH), a €CIIM yKa3aHHas LleHa He ONpeeieHa, NCX0/s U3 o0IIel IeHbl 3aKa3a, CyIeCTBOBABIIEH B TOM
MECTe, B KOTOPOM TpeOOoBaHHE MOTPEOUTENS JOKHO ObLIO OBITH yIOBJIETBOPEHO UCIIOJHUTENIEM B JECHb
JOOPOBOJIBHOTO YAOBJIETBOPEHUS TAKOr0 TpeOOBaHMS WM B JIeHb BBIHECEHUS CY/IE€OHOIO pelleHus], eciu
TpeboBaHNE MOTPEOUTEINST TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHus MOTpeOUTENs, YCTAHOBJIEHHBIE NYHKTOM | HacTosed cTaTbM, HE MOJyIexar
YIIOBJIETBOPEHUIO, €CJIU MCIIOIHUTEND JIOKAXKET, YTO HapyIlIEHHUE CPOKOB BBIMOIHEHUs paboThl (OKa3aHUs
YCIYT'H) IPOU30IIUIO BCIEICTBUE HEMPEOI0JIUMON CHITBI MIIA TIO BUHE MTOTPEOUTEIIS.

Crarbs 29. IlpaBa mnoTtpebutens npu OOHAPY)KEHUU HEAOCTATKOB BBHIMOJIHEHHOW pabOTHI
(OKa3aHHOU yCITyTH)

1. ITorpeOutens npu OOHAPYKEHUH HEJOCTAaTKOB BBIMOJIHEHHOW palOoThl (OKa3aHHOW YCIYIH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BHIMOJIHEHHON pabOThI (OKa3aHHOM yCIyTH);

COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHbI BHITOJTHEHHON paOOThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOTO0 M3TOTOBJICHUS JIPYTroil BEUIM U3 OAHOPOJHOTO MaTepuaya TaKoro K€ KayecTBa
WIM TIOBTOPHOT'O BbIMOJMHEHUS! paboThl. [Ipu 3TOM moTpedutenb 0053aH BO3BPATUTH paHee NEepeJaHH Yo
€My UCIIOJIHUTEIIEM Belllb;

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJI0OB MO YCTPAHEHHUIO HEJOCTATKOB BBHINOJHEHHOW paboThI
(oKa3aHHOMW YCIIYTH) CBOMMH CHUJIAMU WJIM TPETHUMH JIUIIAMH.

YnoBneTrBopeHne TpeOOBaHWN MOTpPeOUTENss O OE3BO3ME3THOM YCTPAaHEHHWHM HEIOCTAaTKOB, 00
U3TOTOBJICHUH IPYTO# BEIU WK O IIOBTOPHOM BBINTOJHEHHH pabOThI (OKAa3aHUM YCIYTH) HE OCBOOOXKAAET



UCTIOJIHUTEIS OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HapyIICHHE CPOKAa OKOHYAHUS BBITOJIHEHUS
paboThl (OKa3aHUsI YCIYTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT HCIIOJHEHHs JOTOBOpAa O BBHIMOJIHEHUH PabOThl (OKa3aHUH
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIEHUSI YOBITKOB, €CJIM B YCTAaHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHONH paOoThl (OKAa3aHHOM yCIYrHM) HE YCTPAaHEHBl HCIOJHHUTEIEM.
[Torpebutens Tak)ke BIpaBe OTKA3aThCsA OT MCIOJHEHHUS JOTOBOpa O BBHIMOIHEHUH PAaOOTHI (OKa3aHUU
YCIYTH), €CIIM UM OOHApYyXEHBI CYHNIECTBEHHBIC HEOCTATKU BBIMOJHEHHON pa0OThl (OKa3aHHOHN YCIIyTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIIOBUH JOTOBOPA.

[TorpeOuTens BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIIEHHUS YOBITKOB, IPUYMHEHHBIX €My B
CBS3M C HEIOCTaTKaMH BBIMIOJHEHHOW pPal0OThl (OKa3aHHON yciiyru). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTAHOBJICHHBIE IS yIOBICTBOPEHUS COOTBETCTBYIOIIUX TPEOOBAaHUI MOTPEOUTEIIS.

2. llena BBIMIOJIHEHHOM PabOTHI (OKAa3aHHOM YCIIYTH), BO3BpallaeMasi moTpeOUTeNo MpH OTKaze OT
UCTIOJIHEHUSI JOrOBOpa O BBINOJHEHUH palbOThl (OKa3aHWUU YCIYTH), a TaKKe YYuThIBaeMas Npu
YMEHbBILIEHUU IICHBl BBIOJHEHHOW pPa0OThl (OKAa3aHHOM YCIyru), OMpEIeNseTcs B COOTBETCTBHHU C
IyHKTamMu 3, 4 U 5 cTaTby 24 HacTOSILEro 3aKOHa.

3. TpeboBaHus, CBSI3aHHBIE C HEIOCTAaTKaMH BBIMOJHEHHOW pabOThl (OKa3aHHON YCIIyTH), MOTYT
OBITH MPEIBSIBICHBI TIPU MPUHITAN BBITOJHEHHOW pabOThI (OKa3aHHOM YCIYTH) WIIM B XOJIE BBITIOJTHEHUS
paboThl (OKa3aHus YCAyrd) JuOO, €CITU HEBO3MOXHO OOHApYKUTh HENOCTaTKH TMpPH NPUHATUU
BBIIIOJIHEHHOM paboThI (OKa3aHHOM YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM ITYHKTOM.

[ToTpeburens BOpaBe NPEOBABIATH TPeOOBaHUS, CBA3aHHBIE C HEAOCTATKAMHU BBIIOJIHEHHOM
paboThel (OKa3aHHOM yCIIyTH), €CaM OHU OOHApyKEHbl B TEUEHHE TapaHTHUMHOIO CpoKa, a IMpH €ro
OTCYTCTBHH B Pa3yMHBII CPOK, B Mpefenax ABYX JIET CO JHS MPUHATHUS BBHIOJTHEHHON paboThl (OKa3aHHOM
YCIIyTH) WIN ISATH JIET B OTHOILIEHUU HEIOCTATKOB B CTPOEHUU M MHOM HEJIBUYKUMOM HMYILIECTBE.

4. HWcnonHutenb OTBEYAeT 3a HEAOCTAaTKUM pPabOThI (yCIyrw), Ha KOTOPYIO HE YCTaHOBIEH
rapaHTUHHBIA CpPOK, €CIM MOTPEOUTENh TOKAXKET, YTO OHM BO3HUKIM JO €€ NPUHITHS UM WU 110
IIPUYMHAM, BO3HUKIIMM IO 9TOTO MOMEHTA.

B orHomenun pabGoThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH T'apaHTHMHBIA CPOK, HCIIOJIHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIM He JOKAXET, YTO OHM BO3ZHUKIM IOCTE MPHUHATHS paboThl (YCIyru)
NoTpedUTEeNeM BCIIEACTBUE HApyIIEHHWs WM NpPaBHJI HCIOJB30BaHUS pe3yibTaTa padoThl (yCiyrn),
JEUCTBUN TPETHUX JIULL WJIA HEMIPEOIOIUMOMN CHJIBI.

5. B caydasax, Korga nmpeayCMOTPEHHBIM JTOrOBOPOM T'apaHTUMHBIN CPOK COCTaBIIIET MEHEE JIBYX
net (MSITH JIeT Ha HeIBYKUMOE UMYIIECTBO) U HEAOCTATKU paboThl (yCIyru) oOHapyKeHbI oTpeduTenem
[0 MCTEUEHUU TapaHTUIHOrO CpOKa, HO B Mpefenax ABYX JeT (MATH JIET Ha HEJBMKUMOE MMYIIECTBO),
HOTpeOUTENh BIIPaBe MPEIbIBUTH TPEOOBAHUS, NPEAYCMOTPEHHBIE ITYHKTOM | HAcTOsIIEeH CTaTbU, €CIU
JOKa)XET, YTO TaKH€ HEIOCTATKH BO3HUKIM A0 MPUHATHS UM pe3yabTaTa paboThl (YCIyru) WId IO
IIPUYMHAM, BOSHUKIIMM IO 9TOTO MOMEHTA.

6. B cinydae BBISBICHHMS CYLIECTBEHHBIX HEIOCTaTKOB paboOThl (YCIyrd) MOTpeOUTENb BIpPaBE
IPEIbIBUTH UCIIOJHUTEINIO TpeOoBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEJIOCTATKOB, €CIHM JOKAXKET, YTO
HEJOCTAaTKH BO3ZHHUKJIM IO MPHUHSITHUS UM pe3ysbTara padoThl (YCIyru) Wi MO NPUYMHAM, BO3HUKIINM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHUE MOXKET OBITh MPEIbSIBICHO, €CIM TaKUEe HEJAOCTAaTKU OOHAPYXKEHBI IO
UCTEUEHUHU JBYX JeT (IATU JIeT B OTHOIICHWU HEIBMKMMOI'O MMYILECTBA) CO JIHSA NMPUHATHS pe3yibTaTa
paboThl (yciayru), HO B Mpenenax YCTaHOBJIEHHOT'O Ha pe3yabTaT paboThl (YCIyTH) cpoKa CIIyXObl WIM B
TEUYEHUE JIECATH JIET CO JTHS MPUHATHS pe3yabTaTa padboThl (YCIyru) moTpeOuTeIeM, €CIIM CPOK CITYKOBI HE
ycraHoBlieH. Ecnu naHHOe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHE JBAJLATH IHEW CO JHS €ero
NpebABICHUS MOTPEOUTENEM UM OOHAPYKEHHBIM HEJAOCTAaTOK SIBIISIETCS HEYCTPAHUMBIM, MOTPEOUTENb
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHBI 32 BBITIOJHEHHYIO Pab0Ty (OKa3aHHYIO YCIIYTY);

BO3MEILEHHs] TOHECEHHBIX MM PacXoJ0B IO YCTPAaHEHHIO HEIOCTATKOB BBIMOJIHEHHON DPabOTHI
(OKa3aHHOW yCITYTH) CBOMMH CHJIAMHU WJTH TPETHUMH JIUIIAMH,

OTKa3a OT MCIIOJHEHHS OTOBOPAa O BBINOJHEHHWU pPAa0OTHl (OKAa3aHWU YCIYT'M) M BO3MELICHHUS
yYOBITKOB.



Cratbs 30. Cpoku ycTpaHEHUS] HEIOCTATKOB BBITIOITHEHHOU paboThI (OKa3aHHOW yCIyTH)

Henocratku paboThl (yCIyru) MOJDKHBI OBITH YCTPAHEHBI HCIIOTHHUTEIEM B Pa3yMHBIA CpOK,
Ha3HAUYCHHBIA TOTpEeOUTEIEM.

A0G3ar11 BTOpO# MCKITIOUEH.

HasnaueHHbll OTpeOUTENEM CPOK YCTPAHEHUS! HEOCTATKOB TOBapa YKa3bIBa€TCs B IOTOBOPE MM
B MHOM IIOJIMUCHIBAEMOM CTOpPOHAMH [OKYMEHTE JIMOO B 3asBJICHUHM, HAIPABIEHHOM MOTpedOUTEIEM
UCIIOJIHUTEIIIO.

3a HapylleHHE MPEAYCMOTPEHHBIX HACTOAIIEH CTaThel CPOKOB YCTpaHEHHUS HEIOCTAaTKOB
BBITTOJIHEHHON Pa0OThl (OKa3aHHOH YCIYIW) UCIOJHUTENb YIUIAYMBACT MOTPEOMTENIO 3a KaXKAbI JIeHb
MPOCPOYKHU HEYCTOMKY (IEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOU OMPEENIAIOTCS B COOTBETCTBUU C
IIYHKTOM 5 cTaThy 28 HACTOSIIETO 3aKoHa.

B cnyuae HapylieHusi yKa3aHHBIX CPOKOB IOTPEOUTENb BIpaBe MPEAbSIBUTH HCIIOIHUTEIIO UHBIC
TpeOoBaHus, MPeyCMOTPEHHbIE MyHKTaMu | U 4 cTartbu 29 HacTosAmero 3akoHa.

Crartpbs 31. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPEOOBAHHH MOTPEOUTENS

1. TpebGoBanust morpedutesnsi 00 yMEHBIIEHUU IICHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyry), O BO3MEUICHUM PAacXOJ0B IO YCTPAHEHUIO HEJOCTATKOB BBIOJIHEHHOM paboThl (OKa3aHHOMN
yCIyr) CBOMMH CHJIaMHM WJIM TPETbUMH JIMLAMH, a TaKK€ O BO3BpaTe yIUIAYEHHOW 3a paboty (yciyry)
JIEHE)KHON CYyMMBI M BO3MEUIEHUM YOBITKOB, IPUUMHEHHBIX B CBSI3M C OTKA30M OT HCIIOJIHEHUS JI0T0BOPA,
peayCMOTpeHHbIe TTyHKTOM | ctateu 28 W nyuktamu 1 u 4 ctatbu 29 HacTosiero 3akoHa, MOAJIEkKAT
YIIOBJIETBOPEHUIO B AECATUIHEBHBIA CPOK CO JIHS IPEIBSABICHHS COOTBETCTBYIOIIETO TPEOOBAHUS.

2. TpeOoBanus norpebutens o 0€3BO3ME3JHOM M3TOTOBJIECHUH IPYrol BelM M3 OAHOPOJHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O NOBTOPHOM BBIIOJIHEHHWU pabOThl (OKa3aHUU YCIIYTH) MOIJIEkKAT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIH JJIs1 CPOUYHOI'O BBINOJIHEHHs PaOOThl (OKa3aHUS YCIyTH), a B
cllydae, €CM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, NMPEAYCMOTPEHHBIH JTOTOBOPOM O BBIIIOJHEHUU PaOOThI
(oKa3aHUM YCIyTH), KOTOPbIM ObLIT HEHa/IIe)Kallle UCTIOIHEH.

3. 3a HapylleHHe NpPeJyCMOTPEHHBIX HACTOSIIENH CTaThell CPOKOB YIOBJIETBOPEHHUS OTIENIbHBIX
TpeOOBaHUI MOTPEOUTENsT MCIOJHUTENb YIJIAYUBAaeT MOTPEOUTENI0 3a KaXIbIH JI€Hb IMPOCPOYKH
HEYCTOMKY (IIE€HI0), pa3Mep U MOPSA0K UCUUCIIEHUS KOTOPOI ONpeAENstoTCs B COOTBETCTBUU C ITYHKTOM 5
CTaTby 28 HACTOSILEr0 3aKOHA.

B cnyuae HapymieHusi CpokoB, YKa3aHHBIX B IyHKTax | M 2 HACTOSIIEW CTaThbU, MOTPEOUTEINH
BIIPaBE€ NPEIAbABUTH HCIIOJHUTEI0 HHBbIE TpeOOBaHMSA, MPEAYCMOTpEHHbIe NyHKTOM | crtatbu 28 H
nyHkTamu | u 4 cratbu 29 HacTosALIEro 3akoHa.

Crarbs 32. IlpaBo moTpebuTens Ha OTKa3 OT MCIOJHEHHs JOTOBOpa O BBINOJIHEHUH pPAabOT

(oxa3aHuM ycIiyr)

[TorpeOuTens BOpaBe OTKa3aTbCs OT HCIOJIHEHHUS JOrOBOpa O BBINOJHEHHHM paboT (oKa3zaHUU
ycilIyr) B Jt000€ BpeMsl MpHU YCIOBUHU OIUIATHI HCIIOJIHUTENIO (DAKTMUECKHU MOHECEHHBIX UM pacxXooB,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTeNIbCTB 10 TaHHOMY JIOTOBODY.

Crarbs 33. Cmera Ha BBIIOJIHEHUE pabOTHI (OKa3aHUE YCIYTH)

1. Ha BeimonHenue paboThl (OKa3zaHUE YCIYTH), MPETyCMOTPEHHON TOTOBOPOM O BBIMOJIHEHHUH
paboThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIeHA TBEPAasl WK NPUOIU3UTENIbHAS CMeTa.

CocraBieHue Takoil CMeThI 110 TPeOOBAHUIO MTOTPEOUTENS MIIH UCIIOJIHUTEINS 00s13aTENIbHO.

2. Wcnonuutens He BOpaBe TpeOOBAaTh YBEJIWYEHHS TBEPAOH CMEThl, a MOTpeOHUTeNnb - €€
YMEHbILIEHHUS, B TOM YHCJIE B Cy4yae, KOrJla B MOMEHT 3aKJIIOUEHHUsI JOrOBOpa UCKIH0Yalach BOZMOKHOCTh
IPEIYCMOTPETH MOJHBIH 00beM MOAIEKAIIMX BBHIIOIHEHUIO paboT (OKa3aHUIO YCIYT) MU HEOOXOAUMBIX
JUIs 3TOTO PacXO0JI0B.

HcnonuuTtens uMeeT NpaBo TpeOOBaTh yBETUYEHHUS TBEPAOH CMEThl MHpPU CYIIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MAaTepuajoB U OOOpyAOBaHUS, MPEIOCTaBISEMBIX MCIIOIHHUTEIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETHHMHU JIHMIAMHU YCIYT, KOTOpPOE Henb3s OBbLIO MPEeAyCMOTPETh HPU 3aKIIOYECHUHU
norosopa. [Ipu oTkaze moTpeOHUTENs BBIIOIHUTH 3TO TPeOOBAaHHWE HCIIOJIHUTENb BIPAaBE PAaCTOPTHYTh
JIOTOBOP B CYZCOHOM TOPSIKE.
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3. Ecnmu Bo3HHKIa HEOOXOJMMOCTb BBIOJHEHUS JIOTIOJIHUTENBHBIX paboT  (OKa3aHus
JONOJHUTEIBHBIX YCIYT) M MO 3TOW NPUYMHE CYIIECTBEHHOTO IMPEBBIIICHUS NMPHOIN3UTEIBHON CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpenylnpeauTh 00 3ToM morpedutens. Ecnu morpebutens He nan
corjlacue Ha IpEBBIIICHHE MPUOIN3UTEIBLHON CMETHI, OH BIPaBE OTKA3aThCsl OT UCIIOJIHEHHMS JIoroBopa. B
3TOM CIIy4ae HMCIIOJHUTEIb MOXKET TPeOOBaTh OT MOTPEOUTENsl YIUIAThl IIEHBI 32 BBITOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcnionHuTENNb, CBOEBPEMEHHO HE NMPEIYNPEIUBIINN MOTPEOUTENS 0 HEOOXOIUMOCTH TPEBIICHHS
NpUOIM3UTEIIFHON CMETHI, 0053aH MCIIOJIHUTH JOTOBOP, COXPAHss MPaBO Ha OIUIATy paboThl (YCIIyrH) B
npezenax npuOIN3UTEIILHOW CMETHI.

Crarbs 34. BeinonHenue paboThl U3 MaTepHaia UCIOTHUTEIS

1. UcnionHuTens 00s3aH BBIOJHUTH padOTy, ONPEAEICHHYIO JOTOBOPOM O BBIINOJIHEHUH PaldoOThI,
U3 CBOEr0 MaTepuaja U CBOUMU CPEICTBAMHU, €CIIM MHOE HE IIPEAYCMOTPEHO JOTOBOPOM.

HcnonHurens, NpeAOCTaBUBLIMM MaTepual M BBIIOJHEHUsS pPa0OThl, OTBEYaeT 3a €ro
HEHaJUIeXKallee KadecTBO IO IpaBUIaM 00 OTBETCTBEHHOCTH IIPOJABLA 3a TOBAapbl HEHAJIEHKAIIEro
Ka4yecTBa.

2. Marepuan UCIIOJIHUTEIS OIJIAYUBACTCS MOTPEOUTENEM IIPU 3aKIIOUYEHUH YKa3aHHOI'O JIOrOBOpPa
HOJIHOCTBIO WIIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBINOJIHEHHH Pa0OThI C YCIOBUEM OKOHYATEIbHOI'O
pacuera IMpH IOJYyYEHUU NOTPEOUTENEM BBINOIHEHHONM HCIOJHUTENIEM pabOThl, €CIM HHOW IMOPSJIOK
pacyeToB 3a MaTepuas UCIOIHUTEINS HE MPEyCMOTPEH COIIALIEHUEM CTOPOH.

3. B cimyuasix, mpenycMOTPEHHBIX JOTOBOPOM O BBIMIOJIHEHUH PAa0OTHI, MaTepual MOXET OBITh
OpPEJOCTaBlIeH  HUCHOJHUTENeM moTpedutento B kpenuT. Ilocienyromee  U3MEHEHHE — LIEHBI
IIPEJOCTABIEHHOIO B KPEJUT MaTepualla UCIIOJIHUTEN HE BIIeYeT 3a COOOM nepepacyera.

4. Marepuan HMCIOJHUTENSI U HEOOXOIUMBbIE JJISi BBIMOJHEHUS PadOThl TEXHUYECKHE CPENCTBa,
MHCTPYMEHTHI U IIPOYEE JTOCTABIISIIOTCS K MECTY BBIIOJIHEHUS paOOT UCTIOTHUTEIIEM.

Cratbs 35. BemmonHenne paboThl U3 MaTtepuaa (C BEIIbl0) MOTPEOUTENs

1. Ecnu paGoTa BBINONHSAETCS MOJHOCTBIO WIIM YaCTMYHO M3 MaTepHaia (C BeIlbl0) MOTpeOuTes,
UCTIOJTHUTEINh OTBEYAET 32 COXPAHHOCTH ITOT0 MaTepraia (Belly) U MPaBUIbHOE €ro MCIIOJIb30BaHHE.

Hcnonaurens o0s13aH:

OpeayNpenuTh TOTPEOUTENs] O HENPUTOAHOCTH WJIM HEJOOPOKAYeCTBEHHOCTH TIepEIaHHOTO
notpeduTeneM MaTepuaa (Bemm);

NPEJICTaBUTh OTYET 00 M3PACXO0/I0OBAHNU MaTepHaia U BO3BPATHTDH €ro OCTaTOK.

B cnyuae monHOW WM YacTMYHOW yTpaThl (TMOBpEXAEHUs) MaTepuana (BELIM), NMPUHITOTO OT
NOTPEOUTENS, MCTOJTHUTENh 00s3aH B TPEXTHEBHBIH CPOK 3aMEHHTH €ro OJHOPOJHBIM MaTEpUaTIOM
(BelIbIO) AHAJIOTMYHOIO Ka4yecTBAa M IO JKEJAHUIO MOTPEOUTENsT M3rOTOBUTH U3ZEIHE U3 OJHOPOJHOTO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a MPU OTCYTCTBUM OJIHOPOJHOIO MarepHasa (BEld) aHAJIOTUYHOTO
KayecTBa - BO3MECTUTh NOTPEOUTENIO IABYKPATHYIO IEHY yTpaueHHOro (TMOBPEXAECHHOr0) MaTepuala
(Beln), a TaKkKe pacxoibl, IOHECEHHBIE TOTPEOUTETIEM.

2. Ilena yrpaueHHOro (MOBPEXJIECHHOr0) Marepuaia (BELIH) OINpeNeseTcs, MUCXOAS U3 IIEHBI
MaTepuaia (Bely), CYIIeCTBOBaBIIEH B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOJKHO OBLIO
OBITH yJIOBJIETBOPEHO UCIIOJHHUTEIEM B JIEHb JOOPOBOJIBHOIO YIOBJIETBOPEHHS TAaKOTO TPeOOBAaHUS WM B
JIeHb BBIHECEHHS Cy/IeOHOTO pelieHus, eciau TpeboBaHHe MOTpeOuTEeNs JOOPOBOJIBHO YAOBIETBOPEHO HE
ObLI0.

Llena maTepuaina (Bemn), mepe1aBacMoro UCIIOTHUTEITIO, OMPEIEIIIETCS B IOTOBOPE O BHITOJHEHUH
paboThI UM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), TOITBEPKAAIOIEM €ro 3aKII0UeHHE.

3. Hcnonautenp 0OCBOOOXIAETCS OT OTBETCTBEHHOCTH 3a TOJHYI WJIH YaCTHYHYIO YTpaTy
(moBpexieHne) mMarepuana (Bel), MPUHIATOTO UM OT MOTPEeOUTeNs, eClId MOTPeOUTeNb NPeAYIpexIeH
HCITOJTHUTENIEM 00 0COOBIX CBOMCTBaX MaTepualia (BEIIn), KOTOPhIE MOTYT IMOBJIEYh 32 COOOM €ro MOJHYIO
WIM YaCTHYHYIO yTpary (HMOBpekaeHue) JIH00 eclii yKa3aHHbIe CBOMCTBa MaTepHaia (BEIlM) HE MOITH
OBITH OOHAPYKEHBI PU HAJUICKAIIEH TPUEMKE UCTIOTHUTEIEM 3TOr0 MaTepuaa (BeIn).
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Crarbsi 36. OOs3aHHOCTH MCIOMHUTENST HWH(GOPMHUPOBATH MOTPEOUTENsT 00 OOCTOSATENBCTBAX,
KOTOPBIE MOTYT IOBJIMATH Ha KAauyeCTBO BBIMOJHAEMONW pabOThI (OKa3bIBAEMOM YCIIyTH)
WY TIOBJIEYb 32 COO0I HEBO3MOXKHOCTH €€ 3aBEPILICHHS B CPOK

Mcnonnutens 00s3aH CBOEBPEMEHHO HH(OPMHUPOBATH IOTPEOUTENsT O TOM, YTO COOJIIOJIEHHE
yKa3aHUH MOTpeOUTeNs U UHBIE 0OCTOATENbCTBA, 3aBUCSINNE OT MOTPEOUTENS, MOTYT CHU3UTh KaueCTBO
BBINOJIHAEMON paboThl (OKa3bIBAEMOI YCIIyTH) UJIM MOBJIEYb 32 COOONM HEBO3MOXHOCTH €€ 3aBEepLICHUs B
CPOK.

Ecin norpebutenb, HECMOTpsT Ha CBOEBPEMEHHOE M O0OOCHOBaHHOE HMH()OPMUPOBaHHE
UCTIOJIHUTENIEM, B pa3yMHBIH CPOK HE 3aMEHUT HETPUTOAHBIA WM HEJOOPOKAauYeCTBEHHBIM MaTepual, He
U3MEHHUT YyKa3aHUM O crnocoOe BBINONHEHUS paboThl (OKa3aHUs YCIYrH) JUOO HE YCTPAaHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHH3UTh KadeCTBO BBINOJIHSAEMON palbOThl (OKa3bIBAEMOW YCIYTH),
UCIIOJIHUTEIIb BIPABE OTKA3aThCsl OT MCIIOJIHEHHsI JOIOBOpa O BBHINOJIHEHUHN paboThl (OKAa3aHUU YCIIYyTH) U
noTpedoBaTh MOJTHOTO BO3MEUICHHUS YOBITKOB.

Crartbs 37. [Topsiok 1 (opMbI OIJIAThI BBIOJIHEHHON PaOOThI (OKa3aHHOW YCIYTH)

[TorpeOutens 00s3aH OMJIATUTH OKA3aHHBIE €MY YCIYTH B TOPSAOKE M B CPOKH, KOTOpBIC
YCTAHOBJICHBI IOTOBOPOM C UCIOJIHUTEIIEM.

[TorpeOuTens 00s3aH OMJIATUTH BHIMOJHEHHYIO UCTIOJHUTENIEM B MTOJHOM 00BbeMe paboTy mocie ee
npuHATHs norpedutenem. C coryacust moTpeduTelis paboTa MOKET OBbITh OIUIAYEHA UM IPH 3aKJIF0UYEHUU
JIOTOBOpPA B TTOJIHOM pa3Mepe WiIH IyTeM BbIJJaud aBaHCA.

Omulata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAIMYHBIX HIIH
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHO1aTeILCcTBOM Poccutickoit denepariuu.

[Tpy mcnonbp30BaHUM HATMYHOW (POPMBI pacyeToB oIlIaTa TOBapoB (paboT, yciyr) norpedureneM
IPOM3BOJIUTCS B COOTBETCTBHHM C YKa3aHHEM MpPOAaBHa (MCHOJIHHUTENS) ITyTeM BHECCHUS HAMYHBIX
JICHEXKHBIX CPEACTB NMPOJaBLy (UCIOJHUTENIO), MO0 B KPEAUTHYIO OpPraHU3alMIo, JHUOO IJIATEKHOMY
areHTy, OCYIICCTBIIAIONIEMY JIESTEILHOCT M0 TPUEMY IIaTexei (U3NIeCKUX JIHIL, JH00 OaHKOBCKOMY
IUIATEeKHOMY — areHTy  (cyOareHry), OCYLIECTBISIONIEMY  JIeTeIbHOCTh B COOTBETCTBUH  C
3aKOHO/IATEIHCTBOM O OaHKaX W OAHKOBCKOW JEATEIBHOCTH, €CIIM MHOE HE YCTAaHOBIICHO (eepaTbHBIMU
3aKOHAMHM MJIM HMHBIMM HOpPMAaTHBHBIMM IpaBOBbIMU akTamMu Poccuiickoit ®eneparuu. [Ipu sTom
o0s3aTenbCcTBA MOTPEOUTENST IMepes MPOoJAaBLOM (UCHOJHUTENEM) MO OIlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB C MOMEHTA BHECEHMsI HAJIMYHBIX
JIEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIy (MCIOIHUTENIO), TMOO B KPEAUTHYIO OpPraHU3alMIo, JTU00
IUIATE)KHOMY areHTy, OCYILECTBIIAIOLIEMY JEATENbHOCTh MO NpUeMy IiaTexkedl gusnueckux jiuu, JTudo
0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIIOIIEMY NEATEbHOCTh B COOTBETCTBUH C
3aKOHOJIaTeNILCTBOM O OaHKaxX U OAHKOBCKOM IeSATETbHOCTH.

Crarba 38. YTpaTuna cuny.

Crartbs 39. PerynupoBaHue oka3aHHs OTAENbHBIX BUJIOB yCIYT

[TocnencTBust HapylIeHUs YCIOBUI JJOTOBOPOB 00 OKa3aHUU OTJEJIBHBIX BUIOB YCIYT, €CIIH TaKHUe
JIOTOBOPBI II0 CBOEMY XapakTepy HE MOANANAIT IOJ JEHCTBHE HACTOALICH TIJIaBbl, ONPEACIISAIOTCS
3aKOHOM.

Cratbs 39.1. IIpaBuia okazaHus OTAENBbHBIX BUIOB YCIIYT, BBIIIOJIHEHUS OTAEIbHBIX BHI0B padboT

noTpeduTensImM

[IpaBuiia oka3aHus OT/EIbHBIX BUIOB YCIYT, BHIMOIHEHHS OTAEIBHBIX BUIOB pabOT MOTpeOUTENSIM

ycranaBinuBaroTcs [IpasurensctBom Poccuiickont @enepanuu.

I'nasa IV. I'ocynapcrBeHHas 1 0011eCTBEHHAsI 3a1IIUTA NIPaB NOTpeduTe IeH

Cratbs 40. OenepanbHblil rocy1apcTBEHHBIM HAA30p B 00J1aCTH 3alIUTHI IPaB MOTpeOuTeNnen

1. ®enepanbHBIE TOCYHApCTBEHHBIM Haa30p B O0JACTH 3aIIUTHl  IpaB MOTpeOHTEnen
OCYILECTBIISICTCS YIIOJHOMOYEHHBIM (DeepaibHbIM OPraHOM HCIOJHUTENBHOW BJIACTH (Aajee - OopraH
roCyapCTBEHHOIO HaA30pa) B opsike, yctaHoBiaeHHOM [IpaButensctBom Poccuiickoin denepannu.
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2. @enepanbHBIN TOCYAAPCTBEHHBIH HAA30p B 00IACTH 3aIIMTHI MPaB MOTpeOUTENEH BKIIOYACT B
ceOst:

1) opraHm3anmui0 W TPOBEACHHE IPOBEPOK COONIOACHHUS W3TOTOBUTEISIMH (HMCIIOTHUTEIISIMH,
IpOoJaBUaMM, YIOJHOMOYEHHBIMA OPraHU3alUsMU MM YIIOJHOMOYEHHBIMM  MHAWBHYyaJIbHBIMU
OpEeIIPUHUMATEISIMU, HMMIOPTEpaMu, BiaJAeibllaMH  arperaropoB) TpeOOBaHMM, YCTAaHOBIEHHBIX
MEXyHapoaAHbIMU AoroBopamu Poccuiickoit @enepannu, HaCTOAMMM 3aKOHOM, APYTMMHU (eaepanbHbIMU
3aKOHaMU M HMHBIMH HOPMAaTUBHBIMU IIPaBOBBIMHM akTamu Poccuiickon Penepanuu, peryaupyromumMu
OTHOIIIEHUS B 00JIACTH 3allIMTHI IIpaB MOTpeOuTeNeH (manee - obs3aTenbHbIe TpeOOBaHUS ), IPEATUCAHUI
JOJKHOCTHBIX JIML OpraHa roCy1apCTBEHHOIO HAA30pa;

2) opraHM3al{I0 U IPOBEJIEHHE MPOBEPOK COOTBETCTBUS TOBApOB (padoT, yciyr) o0s3aTesbHbIM
TpeOOBaHUsAM, 00ECIeUHnBAIONIMM O€30MacHOCT TOBAapOB (paboT, yCIyr) JUisl JKU3HU W 370POBbS
noTpeOuTeNeH, OKpYyXKarollel Ccpenbl, MNPEeayNnpexacHue JJACHCTBUH, BBOMAIIMX MOTpeOUTENCH B
3a0iIyXJeHre, U MPEJOTBpALCHHE MPUYMHEHUS Bpela HMYIIECTBY NOTPEOUTENCH, yCTAaHOBICHHBIM B
COOTBETCTBUM C MEXAYHapoIHbIMU JoroBopamu Poccuiickoit denepanuu, GenepaabHbIMU 3aKOHAMH U
WHBIMU HOPMAaTUBHBIMU IPaBOBBIMHU akTamMu Pocculickon denepanuu;

3) npuMeHeHHe B HOpsJIKe, YCTAaHOBJIEHHOM 3akoHopaaresnbcTBoM Poccuiickoit denepauuu, mep
IIpECEUEHUs] HapyLIEHUI 00s3aTeNIbHBIX TPeOOBaHM, BbIIady NPEANUCAHUNA O MPEKPALLEHUN HapYLIEeHUH
opaB TMOTpeOuTeNel, O MpeKpalleHuu HapylleHUuil o0s3aTeNbHbIX TpeOoBaHWM, 00 yCTpaHEHUH
BbISIBJICHHBIX HapylIEHUN o00sA3aTeNbHBIX TpeOOBaHWIl, MNpPUBIEYEHWE K OTBETCTBEHHOCTHU JIUII,
COBEpUIMBIINX TAKUE HAPYILIECHUS;

4) cucreMaTHUecKOoe HaOJIOJCHHE 3a HWCIOJHEHHUEM O0O0s3aTeIbHBIX TPEOOBAHWH, aHANHM3 H
IPOTHO3UPOBAHUE COCTOSHMSI  UCIIOJIHEHUs  00sA3aTeNbHbIX TpeOOBAaHUH IpPU  OCYLIECTBICHUU
U3TOTOBUTENSAMHM  (MCHOJHUTENSIMH,  [POJABLIAMH,  YINOJHOMOYEHHBIMH  OpTraHU3alMsIMH  WIH
YIOJHOMOYEHHBIMM  WHIVBUAYAJIBHBIMH  IPEANPUHUMATEISAMH,  UMIOPTEPAMH,  BIAJEIIbLIAMU
arperaTopoB) CBOEH JICSITEIBLHOCTH;

5) cratuctuyeckoe HaOMIo/eHUE B 00JIACTH OOECHEeUYeHMs 3allUThl MpaB MOTpeOHTenel, ydeT u
aHAJIN3 CIIy4aeB MPUYMHEHMsS] Bpela >KU3HM M 370pOBBIO0 MOTpeOMTENeH, OKpyXKawlleh cpene Hu
UMYIIECTBY MOTpeOUTENeH, CBI3aHHOTO ¢ MPUOOPETEHNEM U UCIOJIb30BAHUEM TOBApoB (padoT, yciyr) ¢
HEJIOCTaTKaMH, OMacHBIX TOBapoB (pabor, yciayr) JnubO0 ¢ TMPEJOCTABICHHEM TMOTPEOUTENSIM
HECBOEBPEMEHHOM, HEMOJHON, HEAOCTOBEPHOH M BBoOIsIIEH B 3a0iyxaeHHe HWH(pOpMAIMU O TOBapax
(paborax, ycnyrax);

6) eXerojiHoe MpOBEJCHNE aHaIM3a U OLIEHKU YPPEKTUBHOCTH (heepalbHOrO rocyJapCTBEHHOTO
Ha/30pa B 00J1aCTH 3alUTHI IPaB OTPEOUTENEH;

7) eXeroJHylo TMOATOTOBKY Ha OCHOBaHMM pe3yJIbTaTOB JEATEIbHOCTH, NPETyCMOTPEHHON
noJnyHKTamu | - 6 HacTOSILEro MyHKTa, rOCYAapCTBEHHBIX JIOKJIA/I0B O 3alllUTe MpaB MOTpeOuTeNneil B
Poccuiickoit denepanuu B nopsjike, ycranosiaeHHoOM lIpasurensctBom Poccuiickon @enepannu.

3. K oTHoOlIeHMsIM, CBSI3aHHBIM C OCYLIECTBIIEHHEM (pe/lepalbHOTO TOCYIapCTBEHHOIO HaJ30pa B
o0acTH 3alUTHl TpaB MOTpeOuTeNel, OpraHu3alel M TNpOBEIEHHEM MPOBEPOK M3rOTOBUTEIEH
(ucrioNHUTENEH, MPOJABLOB, YIOJHOMOYEHHBIX OpraHM3alMil WM YIOJTHOMOYEHHBIX WHIMBUAYAJIbHBIX
peIIPUHUMATENEH, UMIIOPTEPOB, BIAACIBLEB arperaropoB), NPUMEHSIOTCS MOJI0KeHNUsd DenepanbHOro
3akoHa oT 26 nexadps 2008 roga N 294-®d3 "O 3ammre mpaB IOPUANYECCKUX JIMI] U WHIUBUTYaTbHBIX
INpEeIIPUHUMATEIEH MPU OCYIIECTBIEHUU TOCYJApCTBEHHOIO KOHTPOJSA (HAaA30pa) U MYHMIIMIIAJIBHOTO
KOHTpOJIA".

3.1. IIpu ocymectBiaeHun (enepalbHOr0 rocyAapcTBEHHOTO Haa30pa B 0OJACTH 3alUThl IpPaB
noTpeduTeneil opraHoM TOCYIAapCTBEHHOI'O Ha/A30pa IMPOBOJSTCS KOHTPOJBHBIE 3aKYNKH B TOPSIKE,
ycraHoBiIeHHOM DesepanbHbiM 3ak0oHOM OT 26 gekabps 2008 roma N 294-®3 "O 3ammre mpas
IOPUAMYECKUX JIMI] U MHIUBUIYaJIbHBIX MpEeANpUHUMATENEH MPH OCYUIECTBIEHUU TOCYAApCTBEHHOTO
KOHTPOJIS (HA/A30pa) M MyHUITUIIAILHOTO KOHTPOJIS".

KontponbHast 3akynka ToBapoB (paboT, yciyr) MoOKeT ObIThb IpOBEIE€HAa OpPraHOM
roCy/1apCTBEHHOI'O HAJ30pa HE3aMEJIUTEIBHO C OJJHOBPEMEHHBIM U3BEIIEHUEM OpraHa IPOKYpPATypBhI.

4. JIOIKHOCTHBIE JIMLA OpraHa TOCYAAapCTBEHHOIO HAaA30pa B IOPALKE, YCTaHOBJIECHHOM
3aKoHoAarenbecTBOM Poccutickoit denepanuu, UMEIOT IIPaBo:
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1) 3anpammBaTh U NOJy4YaTh HA OCHOBAaHMM MOTHBHPOBAHHBIX ITMCbMEHHBIX 3alIpOCOB OT OPraHOB
rOCy1apCTBEHHOW BJACTH, OPraHOB MECTHOIO CaMOYIpPaBlieHUs, OOIIECTBEHHBIX OpTraHMU3allHii,
M3rOTOBUTENEH (MCIOJHUTENEH, IPOAABLOB, YIOJHOMOYEHHBIX OpraHM3aluid WM YHIOJHOMOYEHHBIX
WHAUBUAYAIbHBIX MpeaNpUHUMATENeH, HMIOPTEPOB, BIAJENbLIEB arperaropoB) HHPOPMALUIO U
JIOKYMEHTBHI I10 BOIIPOCAM 3alIUTHI IIPaB MOTpeOUTENeH;

2) OecHpenaTcTBEHHO IO MPEAbSBICHUU CIYKEOHOrO YAOCTOBEPEHUS U KOIUU IPHKa3a
(pacriopspkeHHs1) PYKOBOJUTENS (3aMECTUTENE PYKOBOIMUTENs) OpraHa TroCyJapCTBEHHOTO Haa3opa o
Ha3HAUYCHUM MPOBEPKU IOCELIAaTh TEPPUTOPHIO, 3[aHUS, NMOMEIIECHUS U COOPYKEHHUsS, HCIOIb3YyEMBbIE
U3TrOTOBUTENIEM (MCIIOJIHUTEIEM, IPOAABLOM, YIIOJHOMOUYEHHOW OpraHM3allMed WIM YIOJIHOMOYEHHBIM
WHAUBUAYAIbHBIM TMpEAIpUHAMATEIEM, UMIOPTEPOM, BIAJIEIbIEM arperaropa) Mpu OCYLIECTBICHUU
CBOEH JIE€ATEIBHOCTH, B LIEJSX [IPOBEIECHUS MEPONPUATUN IO KOHTPOJIIO;

3) npoBoauTh oTO6Op mMmpoO U O00pa3lOoB TOBAPOB, IMpPEIHA3HAYEHHBIX IS pealu3aluu U
peanu3yeMbIX TOTPEOUTENSIM, AJIsl POBEICHHSI X UCCIICAOBAHHM, UCTIHITAHUH;

4) BbIAABaTh M3TOTOBUTENSAM (HCIIOTHUTENSM, MPOJABIaM, YIIOJTHOMOUYEHHBIM OpPraHu3alusiM WU
YIIOJTHOMOYEHHBIM HHIUMBUIYaIbHBIM MPEIIPUHUMATENSIM, HUMIOpPTEpaM, BIIJENIbllaM arperaTopon)
OpeNrucaHusl O TNpPEeKpalleHHH HapylIeHud IMpaB MNOTpeOuTeneil, O TMpeKpalleHud HapyUIeHHH
00s13aTeNbHBIX TpeOOBaHMM, 00 yCTpaHEHUM BBIABICHHBIX HApYIIEHHH 00s3aTelbHBIX TPeOOBaHUH, O
MPOBEJICHUN MEPOINPUATUI MO 00ECNEUYeHUI0 MPEAOTBPAIllEHUs] Bpela >KU3HU, 3J0POBbI0 U MMYILIECTBY
noTpeOuTeNeH, OKpyKarolen cpee;

5) cocTaBisATh MPOTOKOJIBI 00 aIMHUHUCTPATUBHBIX IPABOHAPYIICHUSX B 00JACTH 3aIIMTHI MpPaB
noTpeduTeneil, paccMaTpuBath Jiena 00 yKa3aHHBIX aJJMUHUCTPATUBHBIX IPABOHAPYIIEHUSIX U IPUHUMATD
MEpBI 110 TPEIOTBPALICHUIO TAKUX HAPYLIECHUN;

6) HampaBiIATh B YINOJIHOMOYEHHBIE OpraHbl MaTepuajbl, CBA3aHHbIE C HapyLICHUSIMU
00s13aTeNbHBIX TPEOOBAHUMN, NJISI PELICHHs] BOIPOCOB O BO30YXKACHUM YTOJIOBHBIX JEN MO MpU3HAKAM
IIPECTYILIICHUI;

7) obOpamaTbcst B CyA C 3asBICHUSMH B 3aIUTy MpaB MOTpeOUTeNeld M 3aKOHHBIX HMHTEPECOB
OTJIENBbHBIX TOTpeOuTeseil (rpynmnbl MOTpeOuTeNnel, HEOMPeAeIEHHOTO Kpyra MmoTpeduTeNeii), a Takke ¢
3agBICHUSIMA O JIMKBUJAIMM HM3TOTOBUTENS (MCHOJIHMUTENS, MPOAABILA, YIOJHOMOUYEHHON OpraHu3alui,
UMIOpTEpa, BIaJAeibla arperaropa) JuOO O NPEKPaUICHUH JEATEJIbHOCTH HMHAWBUYaJbHOTO
npeanpuHuMarens (YHOJIHOMOYEHHOTO WMHAMBHMIYAIbHOTO IpeNlpUHUMATENs) 32 HEOJAHOKpaTHOEe (IBa
pa3a uiau Oosiee B TE€YEHHE OJHOIO KaJleHAAPHOTrO rojia) win rpydoe (MoBJeKIIee CMEPTh WJIM MacCOBbIE
3a00JeBaHts, OTPABICHUS JII0/IeH ) HapyIlIeHHe [TPaB MoTpeOuTeneil.

5. OpraH rocyIapCTBEHHOTO HaA30pa MOXET OBITh MPUBJICUEH CYIOM K y4acTHUIO B jeiie 0o
BIIpaBE BCTYIATh B JIEJIO 110 CBOEH MHULIMATUBE WJIM 110 NHULMATUBE JIULI, yYaCTBYIOIIUX B JEJIe, 1JI Ja4H
3aKJIIOYEHHS 10 Jedy B LeNsIX 3alluThl MpaB MOTpeOuTened B MOpPSAKE, YCTaHOBJIEHHOM
3akoHoaresnbcTBOM Poccuniickoit denepanuu.

5.1. [Ipennucanue, BBIJaHHOE TP OCYLIECTBIEHUN TOCYIaPCTBEHHOIO Ha/130pa B 00JIACTH 3alllUTHI
paB MoTpeduTenel, MOKeT ObITh 00XKaIOBAaHO B apOUTPaXKHBIN CyJl B TEUEHUE TPEX MECSIEB CO JIHS €ro
Bbllaun. B cinydae npuHATHS 3asBieHHs 00 O00KaJOBaHUM STOrO MPEANHCAHUS K IPOU3BOJCTBY
apOUTPaKHOTO Cy/1a UCIOTHEHHUE ITOTrO MPEINHCaHus TPUOCTAHABIMBACTCS /10 AHSA BCTYIUICHUS PELICHUS
apOUTPa)KHOTO Cy/la B 3aKOHHYIO CHITY.

6. Opran rocyfapCcTBEHHOIO0 HaJ30pa BIPABE JaBaTh Pa3bsICHEHUS IO BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTHBHBIX MPABOBBIX akTOB Pocculickoii denepanuu, peryaupyromux OTHOLIEHUS B
00J1aCTH 3alUTHl PaB MOTpeOUTEEH.

7. TocymapCTBEHHBIN Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUAM OE30MaCHOCTH,
YCTAaHOBJIEHHBIM  TEXHUYECKMMH  DPEIVIAMEHTAMH, OCYIIECTBISETCS  TAKXKE  YINOJHOMOYEHHBIMHU
dbenepaTbHBIMUA OpraHaMHU HMCTIOJHUTEIBHONW BJIACTH B COOTBETCTBHH C 3aKOHO/IATEILCTBOM PoccHiickoit
®denepanivi 0 TEXHUYECKOM PETYJINPOBAHUN.

8. OpraH rocyapcTBEHHOTO HaJ30pa COBMECTHO C YIOJIHOMOUYEHHBIMH (eiepalbHbIMU OpraHaMu
UCTIOJIHUTENIHOW BIIACTH, YKA3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTaThH, OCYIIECTBISIET (HOPMUPOBAHHE U
BEJICHHE OTKPBITOTO M OOIIEAOCTYIMHOIO TOCYJapCTBEHHOrO0 HH(GOPMALMOHHOTO pecypca B 00JacTH
3alIUTHl TIpaB TOTpeOuTenel, KayecTBa M OE30MAaCHOCTH TOBapoB (paboT, yciayr) B TOpSJIKE,
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ycranoBiieHHOM IIpaBurensctBom Poccniickoit denepanuu.
9. OpraH rocyaapcTBEHHOT0 Ha/130pa YTBEPXKIAaeT METOIUYECKHE PEeKOMEHAINK 10 pa3paboTke u
peaM3anyy PerHOHAIBHBIX U MYHULIUIIATBHBIX MPOTPAMM I10 3AIIUTE IPAB MOTPEOUTEIICH.
Crarbsi  41. OOs3aHHOCTh M3rOTOBHUTENS  (MCIIOJIHHWTENSA, IPOJABIA, YIOJHOMOYCHHOM
OpraHu3aly WK YIOTHOMOYEHHOTO UHAMBUAYAIBLHOTO MPEIIPUHUMATENS, UMIIOpTEpa,
BJIaJIeIblla arperaTopa) Mo MpeAOoCTaBICHUIO HH(OpPMALUKU OpraHy TocyJapCTBEHHOTO
HaJ30pa
WzroroButenb (MCHOTHUTEND, MPOJABEL, YIOJIHOMOYEHHAs OpraHU3alys WIH YIOJTHOMOYEHHBIH
WHJIUBUIYAJIbHBIA TPENIPUHUMATEIb, HMIIOPTEpP, BIAJENEl arperaropa) mo TpeOOBaHHUIO OpraHa
roCy/IapCTBEHHOI'O HAJ[30pa, €ro JOJDKHOCTHBIX JIMIl 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIH MU CPOK
JIOCTOBEPHBIE CBEACHHUS, JOKYMEHTAIMI0, OOBSICHEHUS B MUCHMEHHOW W (WIM) YCTHOH (hopMe W HHYIO
uH(pOpMallMi0, HEOOXOAMMYIO JJisi OCYILECTBICHHS OpraHoM TOCYJapCTBEHHOIO Haja30pa U €ero
JIOJ>KHOCTHBIMU JIMLAMH MOJIHOMOYMI, YCTAHOBJICHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit denepanuu.

Crarbs 42. YrpaTunia cuiy.

Crarba 42.1. IlosHOMOYMS BBICIIMX MCIOJHUTENBHBIX OpPraHOB TI'OCYJAapCTBEHHON BIACTH

cyobekToB Poccuiickoit denepariu B 001aCTH 3aIIUTHI IPaB MOTpeOUTENeH

1. Bpicminii MCHOTHUTENBHBIM OpraH TOCYAApCTBEHHOW BIACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccwuiickoit denepaniii OCYIISCTBIIICT MEPOTIPUATHS IO PeaTu3alii, OOCCIICUCHHUIO M 3allUTe IPaB
notpeduTeneil u B rpeneaax CBOMX MOJTHOMOYHI MPUHUMAET ONPEIEIICHHbIE MEPHI.

2. B nensx coaeicTBus 3alUTe IpaB MOTPEOUTENEH OpraHbl UCIOJIHUTENBHON BIACTU CYOBEKTOB
Poccuiickoit @eneparun pa3padaThiBalOT PETHOHAIBHBIE MPOTpaMMBI MO 3alIUTE MpaB MoTpedurenei u
OKa3bIBAIOT COACUCTBHE OpraHaM MECTHOTO CaMOYNpPAaBICHHS U OOLIECTBEHHBIM OOBEIMHEHUSM
notrpedureneil (Mx accoluanusM, COr3aM) B OCYIIECTBICHUH UMY 3alIUTHI IPaB MOTpeOUTENeH.

Crarbsa 42.2. llepemaua oOCyIIECTBICHHUS TOJHOMOYMN OpraHa TOCYJAapCTBEHHOrO HaA30pa

OopraHam HMCIIOJHUTEIbHOH BiacT cyobekToB Poccuiickoit deneparuu

[TorHOoMOUMsT opraHa TroOCYJapCTBEHHOTO Haja30pa IO  OCYLIECTBICHHIO  (efepaibHOro
rOoCyJapCTBEHHOTO HajaA30pa B 00JacTH 3alMThl NpaB MOTpeOuTeNell MOryT mepenaBaTbCs JUIs
OCYIIECTBJICHUSI ~ OpraHaM  HCIIOJHUTENbHONM  Biactu  cyObekToB  Poccuiickoit — Denepauuu
nocranoBiieHus MU [IpaButenscrBa Poccuiickon denepanuu B MOPAIAKE, YCTaHOBIEHHOM DejiepanbHbIM
3akoHOM OT 6 OKkTs0ps 1999 roma N 184-®3 "OO6 oOmMX NPUHLMIIAX OPraHU3ALMK 3aKOHOAATEIbHBIX
(IpeICTaBUTENbHBIX) M HCHOJIHUTENBHBIX OpPraHOB TOCYJapCTBEHHOH BiacTu cyObekToB Poccuiickoit
Oenepanun".

Crartbs 42.3. Ilogaua u paccMoTpeHune oopalieHuil nmorpedurenei

1. OOpaiienue noTpedUTenss MOXKET ObITh HAINpaBIIEHO B MUCBMEHHOM (Qopme Ha OyMa)XHOM
HOCHUTENIE WM B 3JIEKTPOHHOH (opMe B OpraH rocyAapCTBEHHOTO Haa30pa, WHBIE YIOJHOMOUYEHHbBIE
denepanbHble OpraHbl UCMOJHUTENILHON BJIACTH, OpraH HCIOJHUTEIBHOM BlacTu cyObhekTa Poccuiickoit
®deneparun 1100 OpraH MECTHOTO CaMOYIPaBJICHHUS.

2. OOpamenre mnOTPEOUTENST MOXKET OBITh HAMpPaBICHO IO TMOYTe, C HCIOJIh30BAHUEM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", B TOM uncie opUIMaIbHOrO caiiTa opraHa
rOCy/IapCTBEHHOTO HaJ30pa, MHBIX YIMOJHOMOYEHHBIX (eepaibHbIX OPraHOB HCIIOJHUTENBHON BIIACTH,
opraHa HCIOJHUTENbHOH BiacTH cyowekta Poccuiickoit @enepanuu naub0 oOpraHa MECTHOTO
camoympasiieHus (B cyopektax Poccuiickoit denepanun - ropoaax ¢eaepaabHOro 3HadeHUus: MoOcCKBe,
Cankr-IlerepOypre u CeacTonosie ¢ UCHONb30BaHUEM O(QUIMATBHOIO caiiTa opraHa MeCTHOTO
CaMOYTIPaBIICHUS B ClIydae, €ClId 3TO MPETyCMOTPEHO 3aKoHaMH CyOBekTOB Poccuiickoit denepanuu -
ropozoB ¢exnepanbHoro 3HaueHuss MockBbl, Cankr-lIlerepOypra u CeBacromosns), eIMHOr0 mopTasa
rOCYy/IapCTBEHHBIX M MYHULMIAIBHBIX YCIYyT JHOO pEeruoHalbHOrO MOpTajlla TOCYJapCTBEHHBIX U
MYHHIIUTIATBHBIX YCIIYT, & TAKKE MOXKET OBITh MIPUHSATO MIPU JTMYHOM IPUEME 3aIBUTEISL.

3. B MHOroQyHKIMOHANbHBIX LEHTpPaxX MPEJOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHIIMMATIbHBIX
YCIYT MOTYT OCYILIECTBISATHCS MPUEM oOpalleH!i ToTpeduTesel 1 KOHCYIbTUPOBAaHHE TIOTpeOHUTeNel 1mo
BOIIPOCAM  3alIUTBl HMX IpaB Ha OCHOBAaHMUM  COTJAIEHUHA O  B3aUMOJCHCTBUH  MEXKIY
MHOTO(QYHKIIMOHATHHBIMU IIEHTPAMU MPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHUIUIAIBHBIX YCIYT U
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¢denepanbHBIMH OpraHaMH HCHOJHHUTENBHOM BJIACTH, OpPraHaMH T'OCYJApCTBEHHBIX BHEOIOJKETHBIX
$boHI0B, OpraHaMu TOCYyAapCTBEHHOMW BiacTu cyObekToB Poccuiickoit denepary, opraHaMu MECTHOTO
CaMOYIpaBJICHUS.
Cratbsi 43. OTBETCTBEHHOCTh 3a HAPYIIICHHE IpaB MOTPEOUTENICH, YCTAHOBICHHBIX 3aKOHAMHU H
WHBIMU HOPMAaTUBHBIMU IIPAaBOBbIMU akTamu Poccuiickoit denepannu

3a HapyuieHue mpaB NOTpeOUTENeH, YCTAHOBIEHHBIX 3aKOHAaMHU W HHBIMH HOPMAaTHUBHBIMU
npaBoBbIMHU akTamu Poccuiickoit @enepanun, npogasel] (MCIOJHUTENb, U3TOTOBUTEIND, YIIOJIHOMOUYEHHAs
OpraHM3alysl WM  YINOJHOMOYEHHBIH HMHIWBUIYaJbHBIA MpeNlpUHUMATENb, HMIIOPTEP) HECeT
aJMMHHMCTPATUBHYIO, YIOJOBHYIO HWJIM TIPa)JIaHCKO-IIPAaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUH C
3aKoHOJaTenbCcTBOM Poccuiickoit denepanni.

Crartbs 44. OcyiiecTBlIeHUE 3aIUTHI IPaB MOTpeOUTENeH OpraHaMi MECTHOTO CaMOYTIPaBJICHHUS

B nenax 3amuTel mpaB motpeduteneil Ha TEPPUTOPUU MYHHUIMIAIBLHOTO 00pa30BaHUS OpraHbI
MECTHOI'O CaMOYIIPABJIEHNUS BIIpaBe:

paccMaTpuBaTh OOpalieHuss MoTpeOuTeNnel, KOHCYIbTUPOBATh HUX IO BOMPOCAM 3allIUTHI MPaB
noTpeOuTeNeH;

oOpaiatecsi B Cy/Ibl B 3aIlIUTY MpaB MOTpeOuTeNneil (HeonpeaeaeHHOro Kpyra noTpedurenei);

pa3pabaTbIiBaTh MyHUIIMTIAILHBIE TIPOTPAMMBI IO 3aLIUTE TPAB NOTPEOUTEICH.

[Tpu BeIsSIBIEHUU 110 0OpallIeHuI0 moTpedutess ToBapoB (paboT, yCIIyT) HEHA IeKAIIEero KayecTna,
a TaKXKe OMACHBIX JUIA JKU3HH, 3J0POBBS, UMYIIECTBA MOTpEOHTENEeH M OKpPYKAIOUIEH Cpeabl OpraHbl
MECTHOTO  CaMOYIpaBJICHHUs] He3aMEIJIUTEeNIbHO M3BemaloT 00 9SToM  QenepalbHble  OpPraHbl
UCTIOJTHUTENILHOW BJIACTH, OCYIIECTBIIIONINE KOHTPOJIb 32 KAYeCTBOM U 0€301acHOCTHIO TOBAapOB (padoT,
yeuyr).

CraTtbs 45. [IpaBa 00IIeCTBEHHBIX O0BEIMHEHUH MOTpeOUTENIeH (X acCOIUAIUi, COI030B)

1. I'paxxgane BmpaBe OOBEAMHATHCA Ha JOOPOBOJIBHON OCHOBE B OOIIECTBEHHbIE OOBEAMHEHUS
noTpeduTeneit (UX accolMalum, CO3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JACSATEIHHOCTh B COOTBETCTBUU C
ycTaBaMH yKa3aHHbIX OOBEIMHEHMH (WX accolMaluii, COI030B) M 3aKOHOJATeabCcTBOM Poccuifickoit
denepanuu.

2. OO1ecTBeHHble O0BEIMHEHUS MOTpeOuTeneil (MX accolMaluy, COI03bI) JUI OCYLIECTBICHUS
CBOMX YCTaBHBIX LieJIeH BIpaBe:

y4acTBOBaTh B pa3paboTKe 00sf3aTeNbHBIX TPeOOBaHUM K ToBapaMm (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX NPaBOBBIX aKTOB Poccuiickon denepannu, peryanpyrommx
OTHOILIEHMS B 00J1aCTH 3alllUTHI PaB MOTpeOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO IKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBAapOB (paboT, yciyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, Yyciayr) 3asBICHHOW MpojaBLaMu
(M3rOTOBUTENSAMU, UCTIOHUTEISIMH ) HH(OPMALIUU O HUX;

OCYILECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 3a COOMIO/IEHUEM IpaB MOTpeOUTeNIel U HANpaBIATh B
OpraH TOCYJIapCTBEHHOI'O HaJA30pa M OpraHbl MECTHOTO caMoylipaBieHus HHpopmanuio o dakrax
HapyleHUH TpaB NOTpeOuTenel A NMPOBENCHHUS MPOBEPKH ATUX (DAKTOB M HPUHATHS B CIIydae HX
MOJATBEPXKJIEHUSI MEp M0 TMPECeYeHHUI0 HapyLIeHUH INpaB MOTpeOuTeNnell B Mpenenax NOJTHOMOYHMA
yKa3aHHBIX OPraHOB, Y4aCTBOBAThH B MPOBEACHUH SKCIIEPTU3 0 (pakTaM HapylIeHUH paB noTpeOuTesei B
CBSI3U C oOpameHussMu motpeduteneid. [Ipu ocymecTBieHnn 00IMECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
oObeIMHEeHNsl TOTpeduTenell (MX accouualMy, COI03bl) HE BIpaBe TpeOoBaTh OT W3rOTOBUTENEH
(ucrioNHUTENEH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHMU3alMil WM YIOJIHOMOYEHHBIX WHIMBHUAYaJIbHBIX
npeanpuHUMaTeNel, UMIIOPTEPOB) MPEJCTaBICHHE TOKYMEHTOB (BBIIIOJHEHUE ACWCTBUIl), 005S3aHHOCTh
MIPEICTABJICHHS (BBITOTHEHHS) KOTOPBIX MO TPEOOBAHUIO MOTPEOUTEIS HE YCTAHOBIICHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMALIMIO O MpaBax MOTpeOUTeNne U 0 HEOOXOIUMBIX JEHCTBUAX MO 3aILUTE
STUX TIpaB, O PE3yJbTaTax CPAaBHUTEIBHBIX HMCCIICIOBAHUN Ka4decTBa TOBAapoB (paboT, yCIyT), a TaKke
UHYI0 HH(pOpMalMio, KoTopas OyneT CnocoOCTBOBaTh pealM3allid MpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lybmukyemple OOIIECTBEHHBIMH OOBEIUHEHUSAMH TOTPEOUTENEeH (WX acCOlUalUsIMHU,
COI03aMHM) PE3YNbTaThl CPABHUTENBHBIX HMCCIEIOBAHMN KadecTBa TOBAapOB (paboT, yCIIyr) HE SBISIOTCS
peKnamoi;

BHOCUTh B (enepalbHble OpPraHbl HCIOJIHUTEIBHOM BIACTH, OPTaHU3ALMM IPEIUIOKEHUS O
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MPUHSITUHA MEpP IO TOBBIIICHUIO Ka4eCcTBa TOBAPOB (paboT, ycayr), MO MPUOCTAHOBICHUIO MPOU3BOICTBA U
peanu3alyy TOBapoB (BBIMOJHEHUSI paboT, OKa3aHHs yCIYT), MO OT3bIBY C BHYTPEHHETO PhIHKA TOBapOB
(paboT, ycayr), He COOTBETCTBYIOIIMX MPEABSBISEMbIM K HUM W YCTaHOBJICHHBIM 3aKOHOIATEIILCTBOM
Poccuiickoii @enepaiiui 0 TEXHHYECKOM PETYJIMPOBAHUH 00s13aTEIbHBIM TPEOOBAHUSM;

BHOCHTH B OpraHbl IPOKYpaTyphl U (heaepaibHbie OPTaHbl HCIIOJHUTEIHHON BIACTH MaTepUANIBI O
INPUBJIEYCHUH K OTBETCTBEHHOCTH JIUI, OCYIIECTBIISIONIMX IPOU3BOJACTBO U peAM3alHI0 TOBApPOB
(BBITIOJIHEHUE PabOT, OKAa3aHHWE YCIYT), HE COOTBETCTBYIONIMX NPEIBSIBISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSM, a TaKXe HapylalolMX I[paBa NOTpeOUTENeH, yCTaHOBJIICHHbIE 3aKOHAMH W HHBIMU
HOPMAaTHUBHBIMU MPAaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpaimiateCsi B OpraHbl MPOKypaTyphl C MpPOchO0aMHU NPUHECTH MPOTECTHl O MPU3HAHUU
HEJICUCTBUTEIBLHBIMA aKTOB (heJepalbHBIX OpPraHOB WCIOJHUTEIBHON BIACTH, AaKTOB OpPraHOB
UCIIOTHUTENIbHON BinacTu cyObekToB Poccuiickoit @enepanii U aKTOB OpPraHOB  MECTHOIO
CaMOYIPAaBIICHUS, MPOTHBOPEYAINX 3aKOHAM U WHBIM PETYIHPYIONIMM OTHOIIEHUS B O0JIACTH 3aIIUTHI
paB MOTpeOuTeNel HopMaTUBHBIM MTPaBOBBIM aKkTaM Poccuiickoit @enepainuu;

oOpamaTbCsi B CyAbl C 3asBJICHUSAMH B 3alUTy MpaB MOTPEOUTENIe W 3aKOHHBIX HHTEPECOB
OTJIebHBIX MOTpeOuTeNel (Tpynibl MOTpeOUTeNel, HEOPEIEICHHOTO Kpyra MoTpeouTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX H
00IIeTOCTYITHBIX FOCYIapCTBEHHBIX NHGOPMAIIMOHHBIX PECYPCOB B 00JaCTH 3aIIUTHI MPaB MOTpeOUTENEH,
KauecTBa U 0€30MMacCHOCTH TOBApOB (paboT, yCIIyT).

CraTbs 46. 3anura npaB 1 3aKOHHBIX HHTEPECOB HEOIPEAETIECHHOT0 Kpyra norpedurenei

Opran rocynapCTBEHHOIO HaJ30pa, OpraHbl MECTHOIO CaMOyIpaBjieHus, OOIIECTBEHHbIE
0o0BbeIMHEHUS TOTpeduTeNel (MX acCoLUaluu, COI03bI) BIIPaBe MPEAbSIBISTh UCKH B CYJbl O MPEKPaAICHUN
MIPOTUBOIPABHBIX ACHUCTBUN U3TOTOBUTEINS (MCTIOTHUTEINS, MPOAABIIA, YIIOJHOMOUYEHHON OpraHu3aiiy Wik
YIIOJTHOMOYEHHOTO MHAWBUIYaTbHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLICHUH HEOIPEIeICHHOTO
Kpyra notpeouTenei.

[Tpu ynoBIETBOPEHHH TAaKOTO MCKa CyJl 00S3bIBAET NMPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CpPOK 4epe3 CpefCTBa MacCOBOM MH(OpPMAIMU WJIM WHBIM CIIOCOOOM /0 CBEACHUS MOTpPEOUTENe
pelieHue cya.

BcerynuBiiee B 3aKOHHYIO CHIIy pEIIEHME CyJda O NPU3HAHWHM JIEHCTBUM W3TOTOBHUTEIS
(ucmonHUTENsI, TPOAABIA, YMOIHOMOYEHHOW OpraHM3aldyd WM YHIOJTHOMOYEHHOTO WHIUBUIYaTbHOTO
NpeANpPUHUMATENIA, UMIOpTEpa) MPOTUBOMPABHBIMU B  OTHOIICHWH  HEOMPEAENEHHOTO  Kpyra
notpebureneil o0s3aTenbHO UIS CyAa, PacCMAaTPUBAIOLIETO HWCK MOTpeOUTeNs O 3alluTe ero IMpas,
BO3HHKIIIUX BCJIEACTBUE HACTYIUICHHUS TPaKJAHCKO-TPABOBBIX TOCIEICTBUM JEUCTBUN H3TOTOBUTEIS
(ucmonHUTENsI, TPOAABIA, YMOIHOMOYEHHOW OpraHM3aldyd WM YHIOJTHOMOYEHHOTO WHIWBUIYaTbHOTO
MpeANpPUHUMATENIS, UMIIOPTEPA), B YaCTU BOMPOCOB, UMEJH JIM MECTO TaKWe€ NEHUCTBUSI U COBEPILICHBI JTH
OHM  UW3rOTOBUTENEM  (MCIOJHHUTENEM,  MPOJABIOM,  YIOJHOMOUYEHHOW  OpraHu3amueil  uiam
YIOJIHOMOYEHHBIM WHIUBUIYAIBHBIM MPEAIPUHUMATEIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBIETBOPEHHEM UCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
noTpeduTeneit (WX acconuanyel, CO30M), OpraHaMHd MECTHOTO CaMOYIPABJICHHS B HWHTEpecax
HEOTPECNIEHHOTO Kpyra MOTpeOuTeneil, CcyJ MNPUHUMAET pEIIeHHEe O BO3MEIIEHHUU OOIIECTBEHHOMY
00BEIMHEHNIO TOTpeduTeNnel (WX accolMalliu, COI3y), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
MOHECEHHBIX 0 JIeTy CYACOHBIX U3/IEPHKEK, a TAK)KE MHBIX BOSHHUKIIIHUX J0 OOpAIICHUS B CY/ U CBS3aHHBIX
C pacCMOTPEHHEM JieJla HEOOXOMMBIX PacXoJI0B, B TOM YHCJIE PACXO0JIOB Ha MPOBEJACHUE HE3aBHCHMOU
SKCHEPTHU3bl B CIlydyae BBISBICHUS B pE3ylbTaTe MPOBEACHHUS TaKOW HSKCIEPTU3bl HapyLICHUs
00s3aTenbHBIX TpeOOBaHMM K TOBapaM (paboTaM, yciayram).

[Ipesunnent Poccuiickoit deneparuun b.Enbuun
Mocksa, lom CoBeToB
7 despans 1992 roga N 2300-1
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